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Limitations on Maintenance Services

The FactorSoft™ application is intended for use in accordance with the standards and processes described within this
documentation. Efforts to investigate and/or repair FactorSoft™ application or data integrity issues caused by activ-
ities or integrations outside of the intended use of the FactorSoft™ platform will be subject to the then-current Jack
Henry Professional Services billable hourly rate.

Standard Maintenance Services (Technical Support) does not include the following:

Investigation and Remediation of errors and data integrity issues caused, contributed to, or by any of
the following:

® g software program that was not originally provided by Jack Henry

« third-party automation, BOT/Screen Scraping technology, custom importers,
or any other integration with FactorSoft™ that was not created by or in con-
junction with Jack Henry.

® any modification not provided by Jack Henry to the software or standard database
schema

» the addition of custom database elements including triggers, stored pro-
cedures, tables, and columns

« the alteration of standard FactorSoft™ triggers, tables, columns, stored pro-
cedures and indexes

 the execution of T-SQL scripts resulting in changes to the data stored within
the FactorSoft™ database

® equipment, software, networks or any other infrastructure in the customer’s envir-
onment that does not meet the minimum requirements described within the then-
current FactorSoft™ product documentation

Please note that if you are exploring possibilities with third-party software providers or considering altering the FactorSoft database
in any way, it is strongly recommended that you discuss your plans with the FactorSoft™ support team before making any com-
mitments or changes. As your software partner, we may be able to help solve your business problem in a way that does not intro-
duce risk, data corruption, or system instability.
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Overview

FactorSoft offers many different options to import data. It is important to set your system preferences
carefully to prevent errors during the import process. Each of the available options have unique set-up
requirements and output file formats. The general guidelines are described in this manual.
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Importing Debtors

Debtor files can be imported into FactorSoft using the Debtor Import Facility using a variety of data
formats. The data must conform to the specifications for a successful import. Import data formats are
described in the Debtors and Invoice Import section of this Guide.

Debtor Import Facility

The Debtor Import Facility screen allows you to view and import debtor files provided by clients and also
debtor records imported into FactorSoft using the Purchase Import Facility.

Importing the Debtor File

Debtor files are imported in the Purchase Import Facility. To import a debtor file, in the FactorSoftFile Menu:
» Select Input Functions.
» Select Purchase Import Facility.

The Purchase Import Facility screen is displayed:

j
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1. Inthe Format list, select the debtor file import format:

Excel Debtor

Multi-Client Excel Debtor Format

Quickbooks Professional - Debtor Format
» xBase Debtor Format
2. Inthe Client field, enter the client name for which the debtor file will be imported.
3. Inthe Import File field, select the file to be imported:
» Click the Browse button adjacent to the Import File field
» Navigate to the folder location where the debtor file has been placed.
* Select the debtor file.
* Click the Open button.
4. Inthe Posting Date field, enter the processing date for the import.
This field displays the FactorSoft current processing date by default.

5. Click the Process button to initiate the data import.

=

g [= = |[=]
ormnat: |E:-:u:e| Diebtor ﬂ
Client: {333 TRUCKING

Impart File: |'\'\clms-acnalsnn\cﬂ;'\F’mgram Files'\Eadence'\SysDir\fsbkﬂﬂﬂ2‘xa:-:internp_¢ Browse

Fosting Date: | December 26, 2019 T _
ﬂ w E xit | Help ‘

Progress: | |

Processing Imported Debtor Files

To import debtor records from Debtor Import file:

j
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1. In the FactorSoft File Menu:
» Select Input Functions.
» Select Debtor Import Facility from the Input Functions submenu.

When the Debtor Import Facility window opens on your desktop, the grid displayed displays
(for each client) the number of debtor records contained in the client debtor file being impor-
ted, as shown below:

F \

[ En o || = | ==
Clignt.. | Records

| | Befrezh E xit

Auto Help

2. Click the Refresh button to update the data displayed in the grid.

Use the Auto button to set the window to refresh automatically, every 60 seconds. The Auto button
text changes to read Stop when clicked. Click the Stop button to halt the automatic refresh.

TIP

A System Preference is used to set the window's refresh rate. Set system preference Field-
s/screen behavior, Screens, Debtor Import Facility folder, Screen Refresh Rate to the number of
seconds to automatically refresh the Debtor Import Facility list. If this preference is not set, the
rate is 60 seconds by default..

3. Click to highlight the client for whom you want to import the debtor import file.

4. Click the Process button to update the debtor records for the client highlighted in the list.

NOTE
FactorSoft cancels the import process if a new debtor is missing a Client Ref # (i.e. Customer ID),
or if the Client Ref # of an existing debtor does not match the number already stored in the data-
base.
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If the debtor name and/or debtor address is not found or is inconsistent with the debtor record in
the FactorSoft database, the Debtors to be Updated or Added for this Client screen appears, as
shown below:

é Debtors to be updated or added for this client

5. Highlight the first debtor in the list, and click Process to update its details on the Create or Update
Debtor screen.

& Create New Debtar

Hame.. | Phorett. [ City, S1ate..

Chienit Refi: [TO0ELMWHL Debtoatk[—
Mame:[100 ELMOS WHEELS
Addreze[100 Main Shesl
[10o00m
City, Stabe, Fipc (Cydiman | 1
Country[  [Uza,
Fhore EEGERE] |
Ateriliont [yest
Emai |

Fau: (8550807
MIC #

TIP
Click the Options button on the Create New Debtor screen to set the Soundex options for match-
ing Debtors that will remain in place for future imports.
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Do Not Include 4-character Soundex
Do Not Include 3-character Soundex
Do Not Include Alternate Name

Match on First Characters (0=Full Name Only)

6. Enter all applicable details, and click Create or Update to return to the Debtors to be Updated or
Added for this Client.

7. Repeat Steps 5 and 6 for each debtor in the Debtors to be Updated or Added for this Client list.

NOTE

If you inadvertently generate a new debtor and later realize the debtor already exists, simply
open the Debtor List screen (F5), select one of the debtors, and click Combine with another
Debtor to merge the two debtor records.

System Preferences

The following system preferences for this function are found in the Administration module, System Prefer-
ences,Data entry behavior, Purchase import folder.

Preference Description
Bring up debtor Set to True, Debtor Import Facility Screen will automatically launch when a New
import facility on Debtor is imported.

debtor import

Bypass QB search line | When creating an import file from Quickbooks, a search line is created as the
in Excel Import second line, when set to True, import will bypass this line.

Client reference is not | If set to True, client reference field is not required.

a required field . . ) .
The AIMS files use the universal debtor number instead of the client reference

number. Set this preference to the appropriate value to use the universal debtor
number.

If Determined on Client Information screen is entered, the On input, use
debtor code instead of client reference check box is available on the
Purchase Terms panel of the Client information screen.
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Preference

Description

In addition, the client reference number always displays on the debtor import. If
this system preference is defined to use the debtor code or if the On input, use
debtor code instead of client reference check box is selected on the Purchase
Terms panel of the Client Information screen, the debtor code and the client ref-
erence number displays.

Client Reference
refers to Debtor Code

drop-down option indicating when data element will be imported whether it is
the Client Reference number or Debtor Code.

Dates are formatted
as bay-month-year

When True, date is day-month year instead of month-day-year.

Ignore name change
on debtor match

Set to True, this preference provides the option to bypass debtor name and
address inconsistencies as long as the client reference number finds an exact
match during data transfer.

Create Log File each
new Purchase Import

When True, system creates a log file tracking the import process.

Always check for
Debtor entry

When True, system will always check for Debtor Entry.

The following system preferences for this function are found in the Administration module, System Prefer-
ences,Debtor Rules/Defaults, Rules folder.

Preference

Automatically gen-
erate debtor code

Description

drop-down option indicating whether or not the system should generate a
Debtor Code if the User does not set.

Start Automatic
debtor code search
at

Number indicating what number at which to start Debtor Code.

Number of new codes
for auto generated
debtor codes

Number indicating how many debtor codes to auto generate.

The following system preferences for this function are found in the Administration module, System Prefer-
encesField/screen behavior, Screens, Codes folder.

Import Guide
Importing Debtors
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Preference Description

Debtor Code drop-down option on whether or not a Debtor Code is required.

The following system preferences for this function are found in the Administration module, System Prefer-
ences,Field/screen behavior, Screens, Debtor import facility folder.

Preference Description

Screen refresh rate in | Number of seconds to automatically refresh the Debtor Import Facility list. If this
seconds (default is preference is not set, the rate is 60 seconds by default.
60)

Debtor Import Fields

The Debtor Import file is an Excel spreadsheet with one header row that defines the data columns, and
multiple data records. Following are the specifications for the file. Column headers are not case-sensitive,
and their order does not affect the import process as long as the data are listed below their respective
headers.

Required fields must be present to import debtor records into FactorSoft. Optional fields are not required,
but are strongly recommended to facilitate matching and updating of records during the import process.
Multiple Column Hdr Names indicate that any of the listed names is valid — only one such column should
be included in the file.

Description Column Hdr Name Req/Opt Len Format
Client Reference Number | ACCOUNT Required 40 NVARCHAR
ACCT
ACCT_ID
CLIENTREF
CUSTOMER
DEBTOR
DEBTORNO
REFNO

SOURCE NAME

Debtor Name DEBNAME Required 100 NVARCHAR

j
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Description Column Hdr Name Req/Opt Len Format
DEBTOR
DTR_NAME
DEBTOR NAME
NAME
Phone Number 1 PHONE Optional 20 NVARCHAR
PHONEI1
Phone Number 2 PHONE2 Optional 20 NVARCHAR
Fax Number FAX Optional 20 NVARCHAR
Address Line 1 ADDRI Optional 50 NVARCHAR
ADDRESSI
ADDI
Address Line 2 ADDR2 Optional 50 NVARCHAR
ADDRESS2
ADD2
City CITY Optional 50 NVARCHAR
State STATE Optional 30 NVARCHAR
Zip Code ZIP Optional 10 NVARCHAR
Country COUNTRY Optional 30 NVARCHAR
Email Address EMAIL Optional 50 NVARCHAR
Contact/Attention Name | ATTENTION Optional 50 NVARCHAR
ATTN
CONTACT
Federal Company Num- | FEDCONO Optional 30 NVARCHAR
ber
Federal Business Number | FEDBIZNO Optional 30 NVARCHAR

Import Guide
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Description

Estimated Monthly Sales

Column Hdr Name

ESTMOSALES

Req/Opt

Optional

Len

N/A

Format

MONEY

Total Credit Limit

TOTALCREDITLIMIT

TOTALCREDLIM

Optional

N/A

MONEY

Individual Credit Limit

INDIVCREDITLIMIT

APPROVED AMOUNT

Optional

N/A

MONEY

Motor Carrier Number

MC

MC#

MC #

MC NO

MC NUM

MC NUMBER

MOTOR CARRIER

MOTOR CARRIER #

MOTOR CARRIER NO

MOTOR CARRIER NUM

MOTOR CARRIER NUMBER

Optional

10

NVARCHAR

Relationship Credit Limit

CREDIT

CREDIT LIMIT

Optional

N/A

MONEY

Credit Rating

CREDRATE

Optional

20

NVARCHAR

D&B Credit Rating

DBRATE

Optional

20

NVARCHAR

D&B Duns Number

DBDUNSNO

DUNSNO

DUNS

Optional

20

NVARCHAR

D&B Year Started

D&BYEARSTARTED

Optional

NVARCHAR

Department or Trans-

DOTNO

Optional

NVARCHAR

Import Guide
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Description Column Hdr Name Format

portation Number DOT

DOT#

Debtor Import File Formats

FactorSoft currently utilizes the debtor import formats listed below.

Excel Debtor Format

FactorSoft Standard Invoice and Debtor Format

Multi-Client Excel Debtor Format

Quickbooks Professional - Debtor Format

+ XxBase Debtor

Quickbooks Professional 99 & 2000+ Debtor File

The Quickbooks import file is a standard ASCII text file and should be named with the .TXT file extension. It
contains the following data elements in a tab-delimited format:

ﬂ Column Headers Names can be any of the required and/or optional invoice import
titles specified in the Debtor Import Fields.

Column Column Header Name Description
1 REFNO Client reference number

2 PHONE Debtor phone number

3 FAX Debtor FAX number

4 CONTACT Contact/ottention name

5 DTR_NAME Debtor (bill to) name

The following example illustrates the Quickbooks Debtor file:
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REFMC  FPHOME

487 3105551212

5145 205555-1313
212-565-1414

205555-1312

COMTACT DTR_MAME
Stan Brooks Arrow
Frank Brothers GreatMart
Jen Company Costlink

Excel or xBase Debtor Format File

The Excel and Factor/PC xBase Debtor File formats are identical, with the exception that the Excel file must
be a single worksheet XLS file, while the xBase file must be a .DBF file saved in FoxPro or dBase. This format

must contain the following data elements in Row 1:

NOTE

Column Headers Names can be any of the required and/or optional titles specified in the Debtor

Import Fields.

Column Column Header Name Description

1 REFNO Client reference number
2 NAME Debtor name

3 PHONE Debtor phone number

4 FAX Debtor FAX number

5 ADDRESSI Debtor address line 1

6 ADDRESS2 Debtor address line 2

7 CITY Debtor address city

8 STATE Debtor address state

9 ZIP Debtor address ZIP Code
Import Guide 12 © 2022 Jack Henry & Associates, Inc. *
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Client Information XML Import

The Client Information XML Import is an automated process in FactorSoft where the Engine imports XML
files containing Client Information and stores the data in the database. The Client Information XML Import
(Clientinfo XML Import) must be turned on in the Control File.

SEPARATELY LICENSED ADD-ON MODULE

This feature is only available as a separately licensed upgrade.
For more information, contact your Jack Henry™ representative at lendinginfo@jackhenry.com

Once Client Information is imported and the Client is approved, the data populates on the Office > Client
List > Client Information screen and throughout FactorSoft where Client Lists appear.

From the Client List(F3) > Filter tab, the Client List can be filtered by Unapproved Clients to easily begin
the approval process.

Funn:tin:nns] Columns  Filter letin:nns]

Broker: |SEIE|:t Broker

AfE: |5EIE|:t AfE

Value: |

Office: |SEIE|:t Office

-]
-]
Group: |[SelectGroup Code |
=]
-]
=]

Currency: |5E|EEt Currency Type

" Active Clients Al Clients

See the Credit/No buy Panel of the Client Information screen to approve imported client records.

Credit/no buy

Client credit rating::I Approved by | | Approve
Total client credit limit: Liit st by:

b & indiv customer: = Bal I:I
Warning:| |
[ ] Do not allows new purchases
Statement text: | Clear [ ] Do not allows rezerve release
Auto approval mles: [ Do not allow AutaCredit
j
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System Preferences

To configure the Client Information XML Import, set the following System Preferences in the Iden-
tification/system constants > Interface parameters > Client Info XML Importer folder:

Preference Description

Folder to Watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Successful import Enter Email address of the recipient to receive successful import file mes-
report emails sages.

Failed import report Enter Email address of the recipient to receive failed import file mes-
emails sages.

The following system preferences for Client Approval are found in the Administration module, System
Preferences,Client rules/defaults, Rules folder.

Preference Description
Require manager Set to True to require that a Manager approve Client records on the Credit/No
approval before Buy panel of the Client Information screen. In order for a User to be considered a
using manager, they must be assigned to a Security Role where Client information >

Access > Manager for approval purposes is set to Yes.

Note: After upgrade to v4.3+, if set to True and a newly added Client Record is not
approved, the Client record will not populate in any Client Lists throughout FactorSoft.

File Specifications

The Client Information XML Import file format must include certain fields but also allows the import of
optional information on many panels of the Client Information screen. The details for the required fields
and optional panels are below:

TIP
The Client Information XML Import is case-sensitive and data elements must match or the import will
fail.

j
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Required Fields

Field Name  Table Column Type Length Comments
Client Name | Clients | Name nvarchar | 200
Clients Code | Clients [ ClientNo nvarchar |24
Client Terms | Clients | Programskey int 4 Lookup SQL Table: Programs
0 is Valid Key, if Programskey is
unknown
G/L Group Clients | AcctGroupHdrKey | int 4 Lookup SQL Table:
AcctGroupHdr
0 is valid key, if
AcctGroupHdrKey is unknown.
Detail/Non Clients | NonDetailOnly bit 1 « false (0) = Detail
Detail
« true (1) = Non Detail
Optional Panels
Client Information: Upper Section
@C'E*t nformation For MEA Client, Inc, (12021 E‘@@
Client code: [ Inactive [ taster client :"oo:dt::aj Z:E‘ess ﬂ

Client name: [MFa, Client, Inc. |

Client terms: | A4 FOOD DISTRIBUTORS, LCEC

Part of master:

o Clear
__Copy Relatonships |

[ Active client terms only

Field Name Table Column

UCT date: | December 13, 2019 |

v View Signed date: | November 26, 2019 | 18t fund: [12/31/2019

Preference: £ il

o lstbuy [212/2020

[ Mo preference print when grouped

Length

Type

Comments

Client Information - Upper Section

Master Client Clients MasterClient

smallint 2

« false (0) = nota
Master Client

« true (1) = Master Cli-
ent
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Client Information XML Import

© 2022 Jack Henry & Associates, Inc. N
FactorSoft™
v4.7



Field Name Table Column Type Length Comments

Allow Web Clients | WebAccess bit 1 . false (0) = No Web
Access Access
« true (1) = Allow Web
Access
UCC Date Clients UccDate datetime 8 Format: YYYYMMDD
UCC Number Clients UccNo varchar 30
Signed Date Clients SignedDate datetime 8 Format: YYYYMMDD
Preference Clients Preference smallint 2 e 0 =Print
e 1=Fax
e 2 =Email
» 3 =Folder
Part of Master Clients MasterClientKey int 4 Lookup Table: Clients

Address Panel

Address

Address: Phore: ﬁ
Ciky: | " Fau: ﬁ

Country s o | Urited States Ermail: |

Time Zone:| (54T -05:00] E astern Time [US & Canadal "

Column Comments
Address Panel
Address|1 Clients Addrl nvarchar 104
Address 2 Clients Addr2 nvarchar 104
City Clients City nvarchar 100
State Clients State nvarchar 60
Zip Clients ZipCode nvarchar 20
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Column Comments

Country Clients Country nvarchar 60 Lookup SQL Table: CountryList

Time Zone | Clients TimeZoneKey int 4 Lookup: TimeZone Table in
ToolTips.mdb

Phone 1 Clients Phonel nvarchar 40

Phone 2 Clients Phone2 nvarchar 40

Fax Clients Fax nvarchar 40

Email Clients Email nvarchar 404

Analysis Panel

Analyziz
Business pe:| FOOD PRODUCTS v
Feferral source: -
Region: v
[ c:u:u:le:| | MNAICS u:u:u:le:| |
Field Name Table Column Type Length Comments
Analysis Panel
Import will attempt to match drop-down options. If it can not match, then Data Element issue will reflect on Excep-
tion Report.
Business Type | Clients BizType nvarchar 40 Lookup SQL Table:
BizType
Referral Clients Source nvarchar 60 Lookup SQL Table:
Source Source
Regions Clients Region nvarchar 60 Lookup SQL Table:
Region
SIC Code Clients Sic nvarchar 20
NAICS Clients Naics numeric 6
NOTE
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Auto Cash Rules and Automatic Expenses Panels require Manual Setup and cannot be imported using

the Client Information XML Import.

Bank Relationships Panel

Bank relationzhips
[ &lso show inactive relationships

Account name |.fi‘u:c:nunt # |F'a_I.J by |Defau|t shatuz

Field Name Table Column Type Length

Bank Relationships

Comments

If imported, Account Name is required, all other fields optional. The XSD file allows for multiple rows of the below set

of data elements; therefore, more than one Bank Relationship can be imported in the same file.

Account Name | CliBank AcctNamel nvarchar 100 Required.
Payable To CliBank AcctName?2 nvarchar 100
Bank Name CliBank BankName nvarchar 100
Address|1 CliBank Addrl nvarchar 80
Address 2 CliBank Addr2 nvarchar 80
City CliBank City nvarchar 60
State CliBank State nvarchar 60
Zip CliBank ZipCode nvarchar 20
ISO Country CliBank CountryCode nvarchar 4 Lookup SQL
Code Table: Coun-
tryList
Contact CliBank Contact nvarchar 100
Special Instruc-| CliBank Speclnst ntext 16
tions
Phone CliBank Phone nvarchar 40
Fax CliBank Fax nvarchar 40
jh
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Field Name Table Column Type Length Comments

Bank Account | CliBank BankAcctNo nvarchar 52

#H

Bank ABA # CliBank AbaNo nvarchar 40

Bank Code CliBank BankCode nvarchar 40

Swift Code CliBank SwiftCode nvarchar 40

Pay By CliBank PaybyMethod smallint 2 Lookup SQL
Table:
Accounts

WF Currency CliBank WEFCurrType nvarchar 6

Type

Inter Bank CliBank InterBankName nvarchar 100

Name

Bank Account [ CliBank InterBankAcctNo nvarchar 52

#H

Bank ABA # CliBank InterBankAbaNo nvarchar 40

Swift Code CliBank InterBankSwiftCode nvarchar 40

ISO Country CliBank InterBankCountryCode | nvarchar 4 Lookup SQL

Code Table: Coun-
tryList

Special Instruc-| CliBank InterBankSpecinst nvarchar 1

tions

Broker Relationships Panel

Brok.er relationshipz
Broker | Standard? | Fiatel Of

Field Name Table Column Length Comments

Broker Relationship Panel
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Field Name

Table

Column

Type

Comments

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one Broker Relationship

can be imported in the same file.

Broker CliBroker BrokersKey int LookUp SQL Table:
Brokers
Effective From CliBroker StartDate datetime Format: YYYYMMDD
Thru CliBroker ExpireDate datetime Format: YYYYMMDD
Use Standard CliBroker UseStandard bit . false (0) =
commission NonStandard
Rate Rate
o true (1) = Stand-
ard Rate
Paymentonist | CliBroker InitPmMtAmt money Range: 0.00 to
Buy 99,999,999,999.99; 2
places past decimal
and No Commas
Commissions CliBroker CommisOf smallint
Based on
Exclude Earnings | CliBroker ExcludeNfe bit . false (0) =
from Client Fee Include in Client
Statement Fee Statement
o true(l) =
Exclude in Client
Fee Statement
Exclude Earnings | CliBroker ExcludeDueDaysInc | bit . false (0) =

from due day

Include in due

increases day increases
o true (1)= Exclude
in due day
increases
jh
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Field Name

Exclude Earnings
from Extra
Debtor Fees

Table

CliBroker

Column

ExcludeExtraDebFee

Type
bit

Length

1

Comments

. false (0) =
Include in Extra
Debtor Fees

e true (1) =
Exclude in Extra
Debtor Fees

Purchase Fees
are taken when
paid

CliBroker

PurFeeWhenPaid

bit

. false (0) =
Purchases fees
are take at pur-
chase

e true(l) =
Purchases fee
are taken when
invoice is paid

Thru Month

CliBrokerRates

ThruMonth

smallint

Can have more than
one Thru month.

Rate

CliBrokerRates

Rate

money

Range: 0.0000 to
100.0000; 4 places
past Decimal and No
commas

Can have more than
one Rate

Interest

CliBroker

Ablinterst

bit

« false (0) = No
Commission on
Interest

« true (1) = Com-
mission paid on
Interest

j
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Field Name Table Column Type Length Comments

Maintenance CliBroker AblMaintenance bit ] . false (0) = No
Commission on
Maintenance
fee

o true (1) = Com-
mission paid on
Maintenance
fees

Transaction CliBroker AblITransaction bit ] . false (0) = No
Commission on
Transaction
Fees

« true (1) = Com-
mission Paid on
Transaction
Fees

Annual CliBroker AblAnnual bit 1 . false (0) = No
Commission on
Annual Fees

o true (1) = Com-
mission paid on
Annual Fees

Minimum CliBroker AbIMinimum bit ] . false (0) = No
Commission on
Minimum Fees

o true (1) = Com-
mission paid on
Minimum Fees

j
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Field Name

Reimbursement

Table

CliBroker

Column

AblReimbursement

Type

bit

Length

1

Comments

false (0) = No
Commission on
Reimbursement
Fees

true (1) = Com-
mission Paid on
Reimbursement
Fees

Exception

CliBroker

AblException

bit

false (0) = No
Commission on
Exception Fees

true (1) = Com-
mission paid on
Exception Fees

Unused Line

CliBroker

AblUnusedLine

bit

false (0) =No
Commission on
Unused Line
Fees

true (1) = Com-
mission Paid on
Unused Line
fees

Over/Under

CliBroker

AblOverUnder

bit

false (0) = No
Commission on
Over/Under
Fees

true (1) = Com-
mission paid on
Over/Under
Fees
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Field Name Table

Tiered CliBroker

Column

AblTiered

Type
bit

Length Comments

] . false (0) = No
Commission on
Tiered Fees

o true (1) = Com-
mission paid on
Tiered Fees

Incremental CliBroker

Ablincremental bit

] . false (0) = No
Commission on
Incremental
Fees

« true (1) = Com-
mission paid on
Incremental
Fees

Management CliBroker

Fee

AblManagement bit

] - false (0) = Non

Commission
Management
fees

o true (1) = Com-
mission paid on
Management
Fees

Amount on Ist CliBroker

Funding

InitFundAmt

money

Range: 0.0000 to
99,999,999,999.9999;
4 places past decimal
and No commas

Collections Panel

Collections

Ao to begin collections: I:I

Mon-standard aging cnlumns:l | | | | | | | |

AP note will extend eligibility: | b gyper

Mo statement
] Mo notices

Lo

‘ Create E-Prit Rules

Import Guide
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Field Name

Collections Panel

Table

Column

Type

Length

Comments

The field Epmt Rules requires Manual Setup and cannot be imported using the Client Information XML Import.

Age To Begin Col- Clients PastdueDays smallint 2

lections

Non-Standard Aging Clients AgeDaysl int 4

Columns

Non-Standard Aging Clients AgeDays2 int 4

Columns

Non-Standard Aging Clients AgeDays3 int 4

Columns

Non-Standard Aging Clients AgeDays4 int 4

Columns

Non-Standard Aging Clients AgeDaysb int 4

Columns

A W/P note will extend | Clients Extendinel int 4 0=Never

Eligibility
1=Always
2=QOptional,
default to yes
3=Optional,
default to no

No Statement Clients NoStmt bit 1 false (0)= Send
Statement
true (1)= Don't
send Statement

No Notices Clients NoNotice bit 1 false (0)= Send
Notices
true (1)= Don't
Send Notices
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Contacts Panel

Contacts
[] Hide inactive contacts

|Last Mame.. | Title..

First M arne.. |Phone.. [ duth | #tn | Guar

Field Name Table Column Type Length Comments

Contacts Panel

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one Contact can be
imported in the same file.

First Name Contacts FirstName varchar 50

Last Name Contacts LastName varchar 50

Title Contacts Title nvarchar 60

Address|1 Contacts Addri nvarchar 64

Address 2 Contacts Addr2 nvarchar 64

City Contacts | City nvarchar | 60

State Contacts State nvarchar 60

Zip Contacts | ZipCode nvarchar | 20

Country Contacts | Country nvarchar | 60

Email Contacts Email nvarchar | 104

Ownership % | Contacts | Ownership | money Range: 0.00 to 100.00; 2 places past
decimal and can not be greater than
100%

Comments | Contacts | Notes ntext 16

Phone Contacts Phone nvarchar | 40

Extension Contacts Extention nvarchar | 20

Fax Contacts Fax nvarchar | 40

Cell Contacts | CellPhone varchar 20

jh
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Field Name

Authority

Table

Contacts

Column

Authority

bit

Type

Length

1

Comments

false (0)=Contact does not
have Authority

true (1)- Contact has Authority

Attention

Contacts

Attention

bit

false (0)=Do Not include
Contact in Fax or Email for
Sending Notices, Reports, or
Statements

true (1)= Include Contact in Fax
or Email for Sending Notices,
Reports, or Statements

Notices

Contacts

Notices

bit

false (0)=Contactis not a
recipient for Notices

true (1)- Contact is a recipient
for Notices

Cng Rept

Contacts

CngRept

bit

false (0)=Do not Send Contact
Client Change Report

true (1)= Do Send Contact Cli-
ent Change Report

Guarantor

Contacts

Guarantor

bit

false (0)=Contact is not a Guar-
antor

true (1)= Contact is a Guar-
antor

Inactivate

Contacts

InActive

bit

false (0)=Contact is not inac-
tivate

true (1)- Contact Is Inactivate

NOTE

Contracts Panel requires Manual Setup and cannot be imported using the Client Information XML

Import.
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Control Panel

Contral
Office:

Taw code:

G/L aroup: | STANDARD
A/E:

Field Name

Control Panel

Table

wieb Access Pl |

Currency: | |5

L

Mext Buy 8: [0

w Clear Mext collection batch #: [101

[ Do not allow reserve transfers

Column

Type

Length

Comments

The fields Next Buy # and Next Collection Batch # are system-populated and the field Web Access P/W requires
Manual Setup and cannot be imported using the Client Information XML Import.

Reserve Trans-
fers

Office Clients Office nvarchar 40 Lookup SQL Table:
Office

Tax Code Clients TaxCode nvarchar 6 Lookup SQL Table:
TaxRates

A/JE Clients AcctExec nvarchar 24 Lookup SQL Table:
UserHdr

Currency Clients CurrencyType nvarchar 40 Lookup SQL Table:
Currencyhdr

Do Not Allow Clients NoTfrReserves bit 1 . false (0) =

Allow Reserve

Transfers

« true (1) = Do
not Allow

Reserve Trans-

fers
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Credit/No Buy Panel

Credit/no buy
Client credit rating:l:l Approved |:._|,|:| | Approve
Total client credit lirnit: Lirnit et by:
M ax indiv custorner: % Bal I:I
Warning:| |
[ Do not allow new purchazes
Statement text: ~ | Clear [ Do not allow reserve releaze
A e s ] Do not allows AutoCredit
Field Name Table Column Type Length Comments
Credit/No Buy Panel
Client Credit Clients CredRate nvarchar 20
Rating
Total Client Clients | TotalCreditLimit | money 8 Range: 0.00 to
Credit Limit 99,999,999,999.99; 2 places
past decimal and No Commas
Max Indiv Clients | IndivCreditLimit money 8 Range: 0.00 to
Debtor 99,999,999,999.99; 2 places
past decimal and No Commas
Warning Clients | Warning
% Bal Clients | IndivCreditPer money 8 Range: 0 to 100; No Decimals or
Commas and can not be
greater than 100%
Do Not Allow Clients | NoBuy bit 1 . false (0) = Allow New
New Purchases Purchases
« true (1) = Do Not Allow
New Purchases
Do Not Allow Clients | NoRsvRel bit ] « false (0) = Allow Reserve
Reserve Releases
Release
« true (1) = Do Not Allow
Reserve Release
Statement Text | Clients | StmtTextName nvarchar | 40 Lookup SQL Table: StmtText
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NOTE

CPT Codes Panel requires Manual Setup and cannot be imported using the Client Inform-
ation XML Import.

Debtor Charges Panel

Debtar charges

Finance charge rate: I:l

tethod:

Field Name Table Column Type Length Comments

Debtor Charges Panel

Finance Clients | DebFinCharge | money Range: 0.00 to 100.00; 2 places past

Charge Rate decimal and can not be greater than
100%

Method Clients | DebFinMethod | smallint |2 e 0 =Based on due date

+ 1= Based on Invoice date

* 2 =Based on Purchase Date

Days Grace | Clients | DebFinGrace smallint | 2

NOTE

Deferred Accruals Panel requires Manual Setup and cannot be imported using the Client Information
XML Import.

Documents Panel

Documents

Cateqgary.. Dezcription.. = | [rate |Fi|e Marme..

MISC
ROTIFICATION LETTE
SIGHNATURE CARD
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Field Name Table Column Type Length Comments

Documents Panel

Successfully imported documents are available in the location specified at : Admin Module > System > Database
Maintenance > Document Folder Maintenance where Folder status is YES.

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one Document can be
imported in the same file.

Description DocHr Descr varchar 100
Document DocHdr FileName varchar 255
Category DocHdr DocCatKey int 4 0 - General
Lookup SQL
Table: DocCat
NOTE

Events Panel requires Manual Setup and cannot be imported using the Client Information
XML Import.

EDI Identifiers Panel

EDI Identifiers
Qualifier;
Interchange #:
Add | View ‘ Delete |
Field Name Table Column Type Length Comments

EDI Identifiers

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one EDI Identifier can
be imported in the same file.

Qualifier CliediLookup EDIQualifier varchar 2
Interchange # | CliEdiLookup EdilnterchangeNo | varchar 21
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Financial Statements Panel

Financial statements

[ 1'waived
Date .-’-‘-.ssets| Liabilitiesl h et W’Dlthl

Field Name Table Column Type Comments

Financial Statements Panel

Financial CliFinancial StatementDate datetime Format: YYYYMMDD

Statement

Date

Current CliFinancial CurrAssets money Range: 0.00 to

Assets 99,999,999,999.99; 2
places past decimal and
No Commas

Other Assets | CliFinancial OtherAssets money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

Total Assets | CliFinancial TotalAssets money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

Net CliFinancial NetWorth money Range: 0.00 to

Worth/DIr. 99,999,999,999.99; 2
places past decimal and
No Commas

Net Sales CliFinancial NetSales money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

Net Profit or CliFinancial NetProfLoss money Range: 0.00 to

Loss

99,999,999,999.99; 2
places past decimal and
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Client Information XML Import

Field Name Table Column Type Length Comments
No Commas

Current Liab- | CliFinancial Currliab money Range: 0.00 to

ility 99,999,999,999.99; 2
places past decimal and
No Commas

Total Liability | CliFinancial Totalliab money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

Notes CliFinancial Notes ntext 16

Months CliFinancial Months int 4

Gross Profit CliFinancial GrossProfit money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

B/T CliFinancial BeforeTaxes money Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas

Funding Instructions Panel
Funding instructions
Funding limit; I:I

Field Name Table Column Type Length Comments

Funding Instructions

Funding Clients | FundLimit money Range: 0.00 to 99,999,999,999.99: 2 places

Limit past decimal and No Commas

Free Form Clients | FundNotes | ntext 16

Text Box
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Groups Panel

Groups
Group Drezcription Walle -
02 groups
AE Account Executive
ABL ABL Flag
Adjustar Adjustar
EELC BELC Groupalue
Bulk, Bulk Flag
Capl Capl Flag
CazhasCol Cazh as Collected
Field Name  Table Column Type Length

Groups Panel

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one Group can be
imported in the same file.

Comments

Group GroupCode GroupCode nvarchar 20 Lookup SQL Table:
GroupCode
Value GroupValue GroupValue varchar 40 Lookup SQL Table:
GroupValue
Identity Panel
| derkity
Alternate name:l
EDI identity:lzz ” | Incoming fas:
Fed tax #I:I D&B D-U-N-5:
M otor carier #: I:I Language: ~
LOLC Facility: o
LOC Acct #:l |
Field Name Table Column Type Length Comments
Identity Panel

The fields Language, LOC Facility and LOC Acct # require Manual Setup and cannot be imported using the Client

XML Import.

Alternate Clients AltName nvarchar 200

Name

EDI Identity Clients EdiQualifier varchar 2

Import Guide 34 © 2022 Jack Henry & Associates, Inc. ”

Client Information XML Import

FactorSoft™
v4.7



Field Name Table Column Type Length Comments

Edi Identity Clients EdilnterchangeNo nvarchar 42
Fed Tax # Clients FedTaxNo nvarchar 44
Incoming Fax | Clients SmartFaxNo nvarchar 30
D&B D-U-N-S | Clients DbDunsNo nvarchar 40
Motor carrier # | Clients MotorCarrNo varchar 10
DOT # Clients DotNo varchar 9

Import Rules Panel

Import Rules
AIMS type:| 5 andard ~
Field Name Table Column Type Length Comments

Import Rules Panel

AIMS Type Clients AimsType smallint 2 » 0= Standard

e 1=Terms Code

Ineligibility Panel

il e AE) Caoncentration

Ineligible I:Iays: Iimit:I:I [] One invoice over makes all invoices ineligible I:I

[ N debtor imit is ineligible or what % over makes all invoices ineligible:

[l v et S el e v _Clear
Title.. |E!ua|ifier.. | Date | Arnount
Field Name Table Column Type Length Comments

Ineligibility Panel

If import matches on drop-down and grid, the system will import the data elements. Must match Tables setup.

Ineligible Days Clients IneligDays smallint 2

jh
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Field Nome Table Column Type Length Comments
Concentration Clients ConcentrationLimit money Range: 0 to 99; No
Limit decimals or commas
Oneinvoice over | Clients CrossAgelnelig bit 1 « false (0) = One
makes all Invoice does
invoices ineligible not make all
invoices
ineligible
o true (1) =One
Invoice over
makes all
invoices
ineligible
or what % over Clients CrossAgePercent money Range: 0.00 to 100.00;
makes all 2 places past
invoices ineligible decimal and No Com-
mas
No Debtor Limitis | Clients NoDeblLimisineligible bit 1 « false (0) = No
ineligible Debtor limit
isn't consider
ineligible
« true (1) =No
Debtor Limit is
ineligible
Over Debtor limit | Clients OverDeblimisineligible | bit 1 « false (0) = Over
is ineligible Debtor Limit
isn't consider
Ineligible
« true (1) = Over
Debtor Limit is
ineligible
Title Clilnelig | IneligTitle nvarchar | 60 Lookup SQL Table: Ine-
ligTitle
Effective Clilnelig | Date datetime |8 Format: YYYYMMDD
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Field Name Table Column Type Length Comments

Amount Clilnelig | Amt money Range: 0.00 to
99,999,999,999.99; 2
places past decimal
and No Commas

Qualifier Clilnelig | Qualifier varchar 20

Notes Clilnelig | Notes text 16

Insurance Panel

Inzurance

Inzured by o
.&mount:| |
EHpiIES:| |

Field Name Table Column Type Length Comments

Insurance Panel

Amount Clients InsurerAmt money Range: 0.00 to
99,999,999,999.99; 2 places
past decimal and No Commas

Expires Clients InsurerExpire datetime 8 Format: YYYYMMDD

Insured By Clients InsurerKey int 4 Lookup SQL Table: Insurers

Insurance Policies Panel

Inzurance Policies
[ Requires Insurance Coverage

Policy Mame |Policy # [ Policy Limit

Field Name Table Column Type Length Comments

Insurance Policies Panel

If Insurance Policy Center is on in the Control File, System will import Requires Insurance Coverage (Checkbox) Only.
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Field Name Table Column Type Length Comments

Requires Clients | Requirelnsurance | bit 1 « false (0) = Insurance Coverage
Insurance Not Required
Coverage

« true (1) = Insurance Coverage
is Required

NOTE
Invoice Delivery Panel requires Manual Setup and cannot be imported using the Client Information
XML Import.

Invoice Rules Panel

Inwoice miles
DUD_"CE' Abgolute maximum invaice amount;
Inwoices: Not allowed ~ b axirnum balance w0 MOA:
PO/REE allawed [no edit] w | Maximum balance on waived MOA:
M aximum invoice age: | g

Matice of azsighment reguired Authorization stale age:
[ Credits and debits can not be on the same purchase Mas credit Protection:
tax invoice term;

Field Name Table Column Type Length Comments

Invoice Rules Panel

Duplicate: Invoices Clients | InvDupeRule smallint | 2 » 0= Not Allowed

¢ 1=Notonsame
debtor or Schedule

« 2 = Allowed on
Debtor but not on

Schedule
j
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Field Name

Duplicate: Po/Ref

Table

Clients

Column

PoDupeRule

Type

smallint

Length

2

Comments

0 = Allowed (no
edit)

1 = Not allowed for
member Client

2 = Not allowed for
master Client

3 = Not allowed for
member Debtor

4 = Not allowed for
master Debtor

Notice of assignment
required

Clients

NoaReqd

bit

false (0) = Notice of
assignment is not
required

true (1) = Notice of
Assignment is
Required

Credits and Debits
can not be on the
same purchase

Clients

NoMixedBuy

bit

false (0) =Credits
and Debits can be
in the same pur-
chase

true (1) = Credits
and Debits can not
be in the same pur-
chase

Max Credit Protection

Clients

MaxCredProtect

money

Range: 0.0000 to 100.0000;
4 places past decimal
and can not be greater
than 100%

Maximum Invoice Age

Clients

MaxIinvAge

smallint

Absolute Maximum
invoice amount

Clients

MaxInvAmt

money

Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
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Field Name Table Column Type Length Comments

No Commas

Max Invoice Term Clients MaxinvTerm money Range: 0 to 99,999,999; No
decimals or commas

Authorization Stale Clients | AuthStaleDays smallint | 2

Age

Maximum balance Clients | NoaReqdAmt money Range: 0.00 to

W/O NOA 99,999,999,999.99; 2
places past decimal and
No Commas

Maximum balance on | Clients | NoaWaivedLim money Range: 0.00 to

waived NOA 99,999,999,999.99; 2
places past decimal and
No Commas

NOTE

Liens/Monitoring Panel requires Manual Setup and cannot be imported using the Client Information
XML Import.

Load/Order Processing Panel

Load/order processing

Orders are never entered R
[ Include in load processing

[ &llaws hauler reference

Advance it [%]; |:| P.0. advance limit [%]: I:I
Taotal Advances ($]: l:l Total Advances [$): I:l

[] &low advances on purchaze orders [P.0. Finance)

Field Name Table Column Type Length Comments

Load/Order Processing Panel

Include in load pro- | Clients | AllowLoads bit ] - false (0) = Not
cessing included in Load
Processing

« true (1) = Included
in Load Processing

jh
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Field Name

Allow hauler ref-
erence

Table

Clients

Column

AllowHauler

Type
bit

Length

1

Comments

« false (0) = Do not
Allow Hauler Refer-
ence

« true (1) = Allow
Hauler Reference

Advance limit %

Clients

LoadAdvancelLimit

money

Range: 0.00 and 100.00; 2
places past decimal and
can not be greater than
100%

Total Advances $

Client

TotLoadLim

money

Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No comas

Purchase Order
(drop-down)

Clients

PurchOrdReqd

smallint

0 = Orders are
never entered

1 = Orders are
required

e 2 =0rders are not
required

Allow advances on
purchase orders
(P.O. Finance)

Clients

AllowPoFinance

bit

« false (0) = Do not
allow advances on
Purchase Orders

« true (1) = Allow
Advances on
Purchase Orders

P.O. advance limit %

Clients

PoAdvancelLimit

money

Range: 0.00 to 100.00%, 2
places past decimal and
can not be greater than
100%.

Total Advances $

Clients

PoAdvanceMax

money

Range: 0.00 to
99,999,999,999.99; 2
places past decimal and
No Commas
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Min. Cash Reserves Panel

Min. cash reserves

kimirurm rezerve amount::
% available collateral::

[ Include escrow reserves

[ Include miscellaneous reserves

% largest debtor balance::
Field Name Table Column Type Comments
Min. Cash Reserves Panel
Minimum dollar Clients | HoldRsvAmt money Range: 0.00 to
amount 39,999,999,999.99; 2 places past
decimal and No Commas
% Available Col- Clients | HoldRsvPer money Range: 0.00 to
lateral 39,999,999,999.99; 2 places past
decimal and No Commas
% largest debtor | Clients | HoldRsvLarge money Range: 0.00 to
balance 39,999,999,999.99; 2 places past
decimal and No Commas
Include escrow Clients HoldInclEscrow bit « false (0) = do notinclude
reserve escrow Reserve
o true (1) = Include escrow
Reserve
Include mis- Clients | HoldIncIMisc bit « false (0) = Do not include
cellaneous miscellaneous reserves
reserves

« true (1) = Include mis-
cellaneous reserves

Misc. Data Panel

Mizc. data

Elemment

test elemeant

" alue
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Field Name

Table

Misc. Data Panel

If Import File does not match fsTables Elements and Values for Misc. Data Panel, it will display on Exception Report.

The XSD file allows for multiple rows of the below set of data elements; therefore, more than one Misc. Data element

can be imported in the same file.

Column

Type

Length Comments

Element MiscDataDefine DataElementName nvarchar 60
Value MiscDataElement Fldvalue nvarchar 104
Misc. Information Panel
Mizc. information
Field Name Table Column Type Length Comments
Misc Information Panel
Free Form Text Box Clients Notes ntext 16
Participation Panel
Participation
Participant:
Participation pe: | pone
Participation °/;:|:|
Field Name Table Column Type Length Comments
Participation Panel
Participant Clients | ParticipantKey int 4 Lookup SQL Table: Participants
Participation Clients ParticipationCode | smallint | 2 ¢ NULL = None
Type
* 1=Funding Participation
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Field Name Table Column Type Length Comments

Participation | Clients | ParticipationRate money Range: 0.0000 to 100.0000; 4
places past decimal and can
not be greater than 100%

NOTE
PayerWeb Panel requires Manual Setup and cannot be imported using the Client Information XML
Import.

Payment Terms Panel

Payrment termsz

Fay rebates on collection Do not allow cash posting

Do not calculate fees on float

[]Bulk diluted invoices # automatically generate c/b
Calculate collection fees on negative invoices

t aximum data entry write off: Bank state:

Client risk 22| 100,0000
Factar risk % I:I

Field Name Table Column Type Length Comments
Payments Terms Panel

Note:
If System Preference > Data Entry Behavior > Adjustments = True, then Client Risk % & Factor Risk %
can be used and Sum to 100%.

If System Preference > Data Entry Behavior > Adjustments = False, then Client Risk % & Factor Risk
%can not be used and NULL Value is Allowed.

Pay rebates on col- | Clients | PayRe- bit 1 « false (0) = Do not
lection batesOnCollection Pay Rebates on col-
lections

« true (1) = Pay
Rebates on Col-

lections
j
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Field Nome Table Column Type Length Comments
Do not calculate fees | Clients | CalcNoFloat bit ] . false (0) = Cal-
on float culate fees on Float
« true (1) = Do Not Cal-
culate fees on Float
Bulk Diluted Clients | BulkChargeBack bit 1 « false (0) = Bulk
invoices/auto- Diluted Invoices Do
matically generate not automatically
c/b generate c/b
« true (1) = Bulk
Diluted
Invoices/Auto-
matically generate
c/b
Calculate collection | Clients | CalcColFeeOnNeginv | bit 1 « false (0) = Do not
fees on negative Calculate col-
invoices lections fee on neg-
ative Invoices
« true (1)= Calculate
collection fees on
negative Invoices
Do not allow cash Clients | NoCashPosting bit ] . false (0) = Allow
posting Cash Posting
« true (1) = Do not
Allow Cash Posting
Maximum data entry | Clients | MaxWriteOff money Range: 0.00 to
write off 99,999,999,999.99; 2
places past decimal and
No Commas
Bank State Clients | BankState nvarchar | 60
Client Risk % Clients | CliRisk money Range: 0.000 to 100.0000;
4 places past decimal; Cli-
ent Risk Plus Factor Risk
can not be greater than
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Field Name Table Column Type Length Comments
100%

Factor Risk % Clients | FactorRisk money Range: 0.000 to 100.0000;
4 places past decimal; Cli-
ent Risk Plus Factor Risk
can not be greater than
100%

Policy Exceptions Panel

Pualicy exceptions

Field Name Table Column Type Length Comments

Policy Exceptions Panel

Free Form Text Box Clients Policies ntext 16

NOTE

ation XML Import.

Purchase Approvals Panel

Purchase approvals
A/E purchaze approval rule:

hanager purchase approval rule:

Concentration warming percentage:l:l

- Clear |
~ Clear |

Posted Statements Panel contains information only and cannot be imported using the Client Inform-

Field Name Table Column Type Length Comments
Purchase Approvals Panel
A/E purchase Clients | AeCliApprRuleKey int 4 Lookup SQL Table: CliAp-

approval Rule

prRule
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Field Name Table Column Type Length Comments
Manager pur- Clients | MgrCliApprRuleKey int 4 Lookup SQL Table: CliAp-
chase approval prRule
rule
Concentration Clients | WarnConcentPercent | money Range: 0.00 t0 100.00: 2
warning per- places past decimal but
centage can not be greater than
100%
Purchase Info Panel
Purchaze info
Show signature lines on repu:urt:|:| E Eata ':':"Il" "'rjm ;ratnsfer
. Ever franster data
FUEED document.: [ 0riginal invaice required
Deliver by: | [accept addl shipping info
W atermark outgoing invoices -
[ 5how barking information
Field Name Table Column Type Length Comments
Purchase Info Panel
Show signature lines | Clients | SignlLines smallint 2
on report
Purchase Document | Clients | PurProg nvarchar |16
Delivery By Clients | DeliverBy nvarchar | 60 Lookup SQL Table: DeliverBy
Watermark outgoing | Clients | InvMarkName | varchar 20 Lookup SQL Table: StmtText
invoices
Show Banking Inform-| Clients | ShowOnBuy bit 1 « false (0) = Do not
ation Show Banking inform-
ation
o true (1) = Show Bank-
ing Information
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Field Name Table Column Type Length Comments

Data only from trans- | Clients | OnlyFromTfr bit 1 « false (0) = Do not
fer Data only From Trans-
fer

« true (1) = Data only
from Transfer

Never transfer data Clients NeverTfr bit 1 « false (0) = Transfer
data

« true (1) = Never trans-

fer data
Original invoice Clients | OriginvReqd bit 1 « false (0) = Original
required invoice is not required

« true (1) = Original
invoice is required

Accept addl Ship- Clients | BosShipData bit 1 false (0) = Do not accept
ping info addl shipping info

true (1) = Accept Addl Ship-
ping Info

Purchase Terms Panel

Purchaze terms
Do niot calculate purchaze fees on negative invoices

Min fee/invaice;

Do not hold reserves on negative invoices Expected dilution []

[ Default iz na advance on purchass Default due daps:| 30 -
[] &l trade discount terms Recourse days: | Mo recourse
[ Capture discounts at purchase D0 add on das:

Default early pay discnuntl

rate (2] | Day$:| | 0 On input, uze debtar code instead of client

referenne

Field Name Table Column Length Comments

Purchase Terms Panel
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Field Name

Do not calculate pur-
chase fee on neg-
ative invoices

Table

Clients

Column

NoFeeOnNegInv

Type

bit

Length

1

Comments

false (0)= Cal-
culate purchase
fee on negative
invoices

true (1) = Do Not
Calculate
Purchase on neg-
ative invoices

Do not hold reserves
on negative invoices

Clients

NoRsvOnNegInv

bit

false (0) = Hold
reserves on neg-
ative invoices

true (1) = Do Not
hold reserves on
negative invoices

Default is no
advance on pur-
chase

Clients

NoAdvAtBuy

bit

false (0) =
Advance on pur-
chase

true (1) = Default
is no advance on
purchase

Allow trade discount
terms

Clients

AllowDating

bit

false (0) = Do not
allow trade dis-
count terms

true (1) = Allow
trade discount
terms

Capture discounts at
purchase

Clients

EarlyPayToFactor

bit

false (0) = Do not
Capture dis-
counts at
Purchase

true (1) = Capture
discounts at
Purchase
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Field Name Table Column Type Comments
Default early pay dis- | Clients | DiscRate money Range: 0.00 to
count rate % 99,999,999,999.99; 2
places past decimal
and No Commas
Default early pay dis- | Clients | DiscDays int
count Days
Min fee/Invoice Clients | MininvFee money Range: 0.00 to
99,999,999,999.99; 2
places past decimal
and No Commas
Expected dilution % Clients | ExpectedDilution money Range: 0.0000 tp
100.0000; 4 places past
decimal and No Com-
mas
Default due days Clients | DaysDue smallint
Default due days Clients | DuefFrom smallint e 0=--
drop-down
« 1=FF
e« 2=EOM
Recourse days Clients | RecourseDays smallint
No Recourse Clients | NoRecourse int . false (0) =
Recourse
« true (1) = No
Recourse
DSO add on days Clients | RelAddOn int
On input, use debtor | Clients | PurchCliReflsDebNo | bit « false (0) = Use Cli-

code instead of cli-
ent reference

ent Ref #

« true (1) = Use
Debtor Code
instead of Client
Ref #
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NOTE
Red Flag Rules Panel contains information only and cannot be imported using the Client Information
XML Import.

Statement Terms Panel

Statement terms

Yolume rebate table: ~ Clear
Statement close da_l,l:l:l

Guarantee Wpe:| & 4las

S
Guaranteed amount::I tanths: I:I

Field Name Table Column Type Length Comments

Statement Terms Panel

Volume Clients VolRebateHdrKey | int 4 Lookup SQL Table: VolRe-
Rebate Table bateHdr
Statement Clients CloseDay smallint | 2
Close Day
Guarantee CliGuarantee | GuarType smallint | 2 * 0 =Sales
Type
* 1=Earned Fees
Guaranteed | CliGuarantee | PurchAmt money Range: 0.00 to
Amount 99,999,999,999.99; 2
places past decimal and
No commas
Months CliGuarantee | Months smallint | 2
Free Form Clients StmtDesc text 16
Text box
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Termination Panel

T ermination

Code: -
Drezcription:

Field Name Table Column Type Length Comments

Termination Panel

Date Clients | TermDate datetime |8 Format: YYYYMMDD

Non-Accrual | Clients | FeeStopDate datetime |8 Format: YYYYMMDD

Date

Code Clients | TermDisputeKey | int 4 Lookup SQL Table: DisputeCode
The only eligible codes that
should be imported are those
where Dis-
puteCode.UseClientLeave =1

Description | Clients | TermDesc ntext 16

Verification Panel

Werification

] Pre-purchase verification required

Ingtructions:

Oy werify invoices over;

Werification ratio:

Field Name

Verification Panel

Table Column

Type

Length Comments

Pre-Purchase
Verification
Required

Clients | VerReqd

bit

Only verify

Clients | VerReqdAmt

money

Range: 0.00 to
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Field Name Table Column Type Length Comments
invoices over 99,999,999,999.99: 2 places
past decimal and No commas
Verification Ratio | Clients | VerRatio money Range: 0.0000 to 100.000: 4
places past decimal and can
not be greater than 100%
Instructions Clients | VerificationNote | ntext 16
NOTE

Client Notes Screen

@ ThenrnfoTTation For TSI I6 TIES 10165

Client code: [TE5T915 [Inactive [ Master client
Client name: [ts:1916 ]

Allove web access
] Non-detail only

0]
®

Copy

UCC date: | I

)

Web Screens and Write Invoices Panels require Manual Setup and Web Users Panel con-
tains information only and cannot be imported using the Client Information XML Import.

Clignt terms:| a0 oDy 1.0 U
Part of master:

@ Client Notes for testd16 (TESTI16

e =

[ Selected debtor only

[ Active cliznit Debtor

Cateqgary ~

Remind

Date

Wer  [NOA

Credit/no buy rs e

Debtor charges O
Deferred accruals
Documents Inst] v
Everits

EDI Idertifiers
Financial statements Motes posted to selection l Client |

Funding instructions Dat [ User

Groups

|dentity

Import Rules

| nefigibility
Irsurance
Insurance Policies
Invoice Delivery
Irevoice rules
Liens/monitaring
Load/order processit
Min. cash reserves
Misc. data

Mizc. infarmation

Participation

@ lew Mote for test916 (TEST916

Client | test916 [TESTI16)
[Drebtor.

Categon: | GENERAL >

Reminder: pyone

Create Cancel

Help

Payer web
Payment terms
Policy exceplions
Posted statements

Purchase approvals

Purchase info
Purchase terms
Red flag nles

‘ Inf |I RED I

| Exit ‘ Frint |

Statemert termns

Help

T ermnination

v

| Audit ‘ Letter | Labeks |I Notes |I|

Table

Field Name

Column

Exit Help

Comments

Client Notes Screen

If Category is provided, System will match. If not, imported Notes will be placed in the UCC Category and show in
Audit that Note was created by the importer.
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Field Name Table Column Type Length Comments
If Debtor exists, System will match. If not, Debtor will be set to 0.
Category NoteHdr NoteCatKey Int 4 Lookup SQL Table:
NoteCat
Free Form Text | NotedDtl Note nvarchar -1
Box
Debtor Debtors DebtorKey int 4
NOTE

The Import History Report indicates whether or not the XML file imported successfully along with any

exception/validation issues related to Clients or Data Elements contained in the import file. For details
on the Import History Report, see the Reports section of the Client Information XML Import guide or the
Audit Menu section of the Reports Guide.

Sample File

Below is a sample of a Client Information XML Import file.
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<?xml version="1.0" encoding="UTF-8"?>
- =<File VersionMo="000001" FileType="ClientImport">
<FileInfoGroup FileDateTime="20200827123500"/>
- =Clients NumberOfClients="2">
- «Client Action="New">
<BasicInfo NonDetaillndicator="false" GLGroupKey="6" ClientTermKey="9" ClientCode="XMLClient123"
ClientMName="XMLClientl"/>
<AdvancedInfo MasterClientikey="0" CommunicationPreference="0" SignedDate="" UCCNo="" UCCDate="" AllowWebAccess="true"
IsMasterClient="0"/>
<AddressInfo Email="rcurry@jackhenry.com" Fax="2053335555" Phone2="2051111111" Phonel="2055556767"
TimeZoneKey="19" Country="United States" Zip="35115" State="AL" City="Birmingham" Addr2="" Addri="123 Easy
str'/=
<AnalysisInfo NAICS="123ABC" SICCode="ABC123" Regions="Alabama" ReferralSource="Broker"
BusinessType="Corporation"/>
- <BankRelationships NumberOfBankRelationships="2"=>
<BankRelationshipInfo Fax="" Zip="" State="" City="" Addr2="" Addr1="123 Street" InterSpeciallnstructions=""
InterISOCountryCode="" InterSwiftCode="" InterBankAbaNo="" InterBankAccountNo="" InterBankName=""
WFCurrencyType="" PayByMethod="0" SwiftCode="" BankCode="" BankAbaNo="" BankAccountNo="" Phone=""
Speciallnstructions="" Contact="" IS0CoutryCode="US" BankName="BBVA" PayableTo="Me" AccountName="Accountl"/>
<BankRelationshipInfo Fax="" Zip="" State="" City="" Addr2="" Addr1="123 Street" InterSpeciallnstructions=""
InterISOCountryCode="" InterSwiftCode="" InterBankAbaMNo="" InterBankAccountMo="" InterBankMName=""
WFCurrencyType="" PayByMethod="0" SwiftCode="" BankCode="" BankAbaMo="" BankAccountMo="" Phone=""
Speciallnstructions="" Contact="" ISOCoutryCode="US" BankMame="Regions" PayableTo="Payeel"
AccountName="Account2"/=
</BankRelationships=
- <BrokerRelationships NumberOfBrokerRelationships="1">
<BrokerRelationShipInfo AmtOnFirstFunding="0.00" ManagementFee="false" Incremental="false" Tiered="false"
OverUnder="false" UnusedLine="false" Exception="false" Reimbursement="false" Minimum="false" Annual="false"
Transaction="false" Maintenance="false" Interest="false" PurchFeesTakenWhenPaid="false"
MoEarningsOnExtraDebtorFees="true" NoEarningsOnDueDaylIncreases="true" MoEarningsOnClientFeeStmt="true"
CommissionsBasedOn="0" PaymentOnFirstBuy="100.00" UseStandardCommissionRate="true" EffectiveThru="20201231"
EffectiveFrom="20200101" BrokerKey="2"/>
- «BrokerRates NumberOfBrokerRates="1">
<BrokerRatesInfo Rate="12.50" ThruMonth="999"/=
= /BrokerRates>
</BrokerRelationships=
<CollectionsInfo NoMotices="false" NoStatement="false" AWPMNoteWillExtendEligibility="3" NonStandardAgingColumns5="0"
MonStandardAgingColumns4="0" NonStandardAgingColumns3="0" NonStandardAgingColumns2="0"
MonStandardAgingColumns1="0" AgeToBeginCollections="0"/>
- <Contacts NumberOfContacts="1">

<ContactInfo Email="" Fax="" Country="" Zip="" State="" City="" Addr2="" Addr1="" Phone="" Inactive="false"
Guarantor="false" ChangeRept="false" Notices="false" Attention="false" Authority="false" Cell="" Extension=""
Comments="" OwnershipPerc="0.00" Title="" LastName="C" FirstName="R"/>
</Contacts>

<ControlInfo NoReserveTransfers="false" CurrencyType="" AcctExec="" TaxCode="" Office=""/>
<CreditNoBuyInfo StatementText="" NoReserveRelease="false" NoNewPurchases="false" PercOfBalance="0.00" Warning=
MaxIndivDebtor="100.00" TotalClientCreditLimit="10000.00" ClientCreditRating=""/>
<DebtorChargesInfo DaysGrace="0" Method="0" FinanceChargeRate="0.00"/>
- <Documents NumberOfDocuments="1"=
<DocumentInfo CategoryKey="0" FileName="" Description=""/>
=/Documents>
- <Edildentifiers NumberOfEdildentifiers="1">
< EdildentifierInfo InterchangeNo="ABCDEFG" Qualifier="12"/>
</Edildentifiers=
- <FinancialStatements NumberOfFinancialStatements="1">
<FinancialStatmentInfo BeforeTaxes="0.00" GrossProfit="0.00" Months="0" Notes="" TotalLiability="0.00"
CurrentLiability="0.00" NetProfitOrLoss="0.00" MetSales="0.00" NetWorth="0.00" TotalAssets="0.00" OtherAssets="0.00"

j
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CurrentAssets="0.00" FinancialStmtDate=""/>
< fFinancialstatements=
<FundinglIstructionsInfo Notes="" FundingLimit="0.00"/>
- =Groups NumberOfGroups="1"=>
<GroupInfo Value="" Code=""/>
</Groups>
<IdentityInfo DOT="" MotorCarrierNo="" DEDunsMNo="" IncomingFax="" FederalTaxMo="" EdilnterchangeNo="" EdiQualifier=""
AlternateName=""/>
<ImportRulesInfo AIMSType="1"/=>
- <Ineligibility=
<IneligibilityInfo OverDebtorLimit="false" NoDebtorLimit="false" PercOverMakesAll="0.00" OnelnvoiceOverMakesAll="false"
ConcentrationLimit="0.00" IneligibleDays="0"/>
- <IneligibilityTitles NumberOfineligiblityTitles="1"=
<IneligibilityTitleInfo Title="" Qualifier="" Notes="" Amount="0.00" EffectiveDate="20200101"/>
</IneligibilityTitles>
</Ineligibility >
<Insurancelnfo Amount="0.00" InsuredByKey="3" Expires="20200101"/>
<InsurancePolicyInfo RequiresInsuranceCoverage="false"/>
<InvoiceRulesInfo AbsoluteMaxInvAmi="0" MaxInvTerm="0" MaxWaivedNOAAMt="0.00" MaxBalanceNOA="0.00"
AuthorizationStaleAge="0" MaxInvoiceAge="0" MaxCreditProtection="0.00" NoCreditsAndDebitsOnSamePurch="false"
MoticeOfAssignmentRequired="false" DuplicatePORef="4" Duplicatelnvoices="2"/>
<lLoadOrderProcessingInfo TotalPOAdvances="0.00" POAdvancelLimitPerc="0.00" AllowAdvancesOnPO="false" PurchaseOrder="2"
TotalLoadAdvances="0.00" AdvanceLimitPerc="0.00" AllowHaulerRef="false" IncludeInLoadProc="false"/>
<MinimumCashReservesInfo IncludeMiscReserves="false" IncludeEscrowReserve="false" PerLargestDebtorBal="0.00"
PerAvailableCollateral="0.00" MinDollarAmt="0.00"/>
- =MiscData NumberOfMiscData="1">
<MiscDatalnfo Value="" Element=""/>
</MiscData>
<MiscInfo NMote=""/=
<Participation ParticipationRate="0.00" ParticipantType="0" ParticipantKey="2"/>
<PaymentTermsInfe FactorRiskPerc="0.00" ClientRiskPerc="0.00" BankState="" MaxDataEntryWriteOff="0.00"
MoCashPosting="false" CollectionFeesOnMegativelnvs="false" AutoBulkChargeBack="true" NoCalcFeesOnFloat="false"
RebatesOnCollections="false"/>
<PolicyExceptionInfo Notes=""/>
<PurchaseApprovallnfo ConcentrationWarningPerc="0.00" ManagerPurchApprovalRuleKey="0" AcctExecApprovalRuleKey="0"/>
<Purchaselnfo AllowAdditionShipInfo="false" OriginallnvRequired="false" NeverTransferData="false"
DataOnlyFromTransfer="false" ShowBankInfo="false" WatermarkOutgoingInvs="" DeliveryBy="" PurchaseDocument=
ShowSignatureLines="1"/>
<PurchaseTermInfo UseDebtorCodeMotClientCode="true" DSOAddONnDays="2" RecourseDays="0" NoRecourse="0"
DefaultDueDaysFrom="2" DefaultDueDays="2" ExpectedDilutionPerc="0.00" MinFeelnvoice="2.00"
DefaultEarlyPayDiscDays="0" DefaultEarlyPayDiscRate="0.00" CaptureDiscountsAtPurch="false"
AllowTradeDiscountTerms="false" DefaultlIsNoAdvanceOnPurch="true" NoHoldReservesOnMeglnv="false"
MoPurchaseFeeOnNeglnv="false"/>
<StatementTermsInfo Months="2" Notes="" GuaranteedAmt="0.00" GuaranteeType="1" StatementCloseDate="2"
VolumnRebateKey="0"/>
<TerminationInfo Description="" TermDisputeKey="0" NonAccrualDate="20200101" TerminationDate="20200101"/>
<Verification Instructions="" VerificationRatio="0.00" OnlyVerifyInvsOverAmt="2.00" PrePurchVerificationReq="false"/>
- =ClientNotes NumberOfClientNotes="1"=>
< ClientNotesInfo Motes="" DebtorkKey="2" NoteCatKey="1"/>
</ClientNotes>
< [fClient=
- <Client Action="New">>
<BasicInfo NonDetaillndicator="false" GLGroupKey="6" ClientTermKey="9" ClientCode="XMLClient2"
ClientName="XMLClient2"/>
<AdvancedInfo MasterClientkKey="0" CommunicationPreference="0" SignedDate="" UCCNo="" UCCDate="" AllowWebAccess="false"
IsMasterClient="0"/>
<AddressInfo Email="rcurry@jackhenry.com" Fax="" Phone2="" Phonel="205-911-0024" TimeZoneKey="19" Country="United
States" Zip="35115" State="AL" City="Birmingham" Addr2="PO Box 781" Addr1="123 Easy St"/>

= fClient=
<fClients=
</Filex=
j
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Import Credit

There are currently several options for importing credit into FactorSoft. This section contains detailed
guidelines for the following credit import options:

FIS DDA Credit Import

Capital One Letters of Credit

Credit2B Import

DNBi Import

AIMS Credit Request Layout

The AIMS® (Apparel Information Management System®) credit file export allows the customer/debtor to
transmit requests for credit to the lender. The lender then transmits response files back to the cus-
tomer/debtor’s AIMS system. The customer/debtor can transmit invoices for purchase from AIMS back to
the lender.

See the Export Guide for the AIMS Credit Response Export process.

The Credit requests from the customer/debtor to the lender are received as a fixed length flat file that
must have the file extension “.AMO". The file format is:

Field Start Length Comments
Client Code 1 13 Lender-assigned client code (same in all records)
AIMS Account Code |14 10 Customer’s AIMS account code. This field is left-justified.
AIMS Order Number | 24 15
Completion Date 39 6 MMDDYY
Start Date 45 6 MMDDYY
EOM Terms 54 1 "E" or blank
Order Amount 55 n 9(9)v99 (11 digits overall, left zero-filled, two implied
decimal positions)
Customer Name 66 35
Customer Address 101 30
jh
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Field Start Length Comments

Customer City 131 20

Customer State 151 2

Customer ZIP 153 10

Customer Address 2 | 163 30 AIMS extension
Customer Phone 193 20 AIMS extension
Customer FAX 213 20 AIMS extension
Record Length 232

FIS DDA Account Balance Import

The FIS DDA Account Import imports client deposit account data from the client's core banking applic-
ation, and displays the imported data on the Account Balances tab of the Client Summary screen in Fact-
orSoft. The Account Balances tab is enabled by setting System Preference Client rules/defaults,
Ineligibility/summary calculation, Show Account Balance tab to True.

Client Summary Reserve Release

LU CHEEZEALL EXPRESS [1015]
Furd:Ern;lacd] Colsteral| Fll:sclw,'s] Fialease Mmmtﬂimms] |nsln.u:ﬁun:i'l:md] Ma'nhcn:n::]
Erility [Aecit. | Opened | Balariece Lednei] Y10 Bal|l  TD NSF| PO Bal
Aeiresh
ReCale pin | Hep |[ Ea

Description
Grid Displays each client DDA account as a line-item with the following data:
-
jh
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Field Description

 Entity: Displays the client name on the account.

» Acct#: The DDA account number.

» Opened: The account open date.

» Balance: The account current balance.

» Ledger: The account ledger balance.

» YTD Balance: The account average balance year to date.
* YTD NSF: The account number of time year to date.

» PTD Balance: The account period-to-date balance.

Refresh Click this button to refresh the DDA account data displayed on the Account
Balances tab. A warning message appears to inform the user that manually
refreshing data from the screen incurs a usage charge from the vendor and
allows the opportunity to cancel the request.

To enable this import, set the following System Preferences for the Account Import, then schedule the FIS
Account Import template in Schedule Services screen in the Administration module and enable the same
Engine task in the Engine Administration module.

System Preferences

To configure FIS DDA Account Importer, set the following System Preferences in theldentification/system
constants, Interface parameters, FIS DDA/Account Import folder:

Preference Description

Folder to Watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Folder to Store Enter the unique folder location in which you want the Engine to store
the processed FIS DDA files

Email Address(s) Enter the email addresses to send FIS import exception information.

File Specifications
The xIs file to be imported follows the following specifications:
jh
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Header Column Description

Account Number |1 DDA Account Number

Account Type 2 The type of DDA Account

Available Bal- 3 Current Available DDA Account Balance
ance

CIS Number 4 CIS Number associated with DDA Account
Close Date 5 Date of close

Collected Bal- 6 Amount Collected

ance

Customer Name |7 Client Name on the Account

Description 8 A Description of the Account

Ledger Balance |9 Ledger Balance

Open Date 10 Date opened

PTD Balance 1 The account period-to-date balance.

YTD Balance 12 The account average balance year-to-date.
YTD NSF 13 The account number of time year-to-date.

Capital One Letters of Credit Import

The Capital One Letters of Credit Import is an automated process in FactorSoft where the Engine imports
Capital One Letters of Credit and stores the data in the database. There is a Search Capability located at
FsMain > Search > Letters of Credit Search which allows the user to search by LOC#, Type, Client, Facility
or Client CIF. The user must have proper permissions set to access Search Capabilities.

Once imported, the data populates in the Facility Information > Letters of Credit panel. For more inform-
ation on the Letters of Credit panel, see the Facility Information section of the User Guide and/or Bulk Col-
lateral User Guide.

To enable this import, set the following System Preferences for the Account Import, then schedule the Cap-
ital 1 Letters of Credit Import template in Schedule Services screen in the Administration module and
enable the same Engine task in the Engine Administration module.

j
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System Preferences

To configure the Capital One Letters of Credit Importer, set the following System Preferences in the Iden-
tification/system constants> Interface parameters> Capital 1 Letters of Credit Import folder:

Preference Description

Folder to Watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Additional Letter of Credit Import Settings

Set the Client Letter of Credit Identifier at Client Information screen > Identity panel.

|dentity
Alternate name:| |
EDI identity: |ZZ || | |ncoming fax:
Fed tax #l:l DB D-U-M-5:
batar carrier #: l:l Language: >
DaT #: l:l
LOC Facility: -

LOC Acct #: | |

File upload associates the LOC Acct # (CIF) with the list of existing Letters of Credit in the database. If the
process does not find an CIF # or LOC # it generates a new Letter of Credit under the assigned LOC Facility
as designated in the drop-down selection. If there is a match the data in the file is used to update the
existing record.

G/L Account Groups for Letters of Credit

Set the Letter of Credit Fee Account at Tables > Accounting > G/L Account Groups > General Accounts
tab. This is the account assignment used when the import generates fee transaction changes against
Cash Reserve. Fee account is selected from the drop-down:

j
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r-_'-_—::.'.".f.'..':- |':'||E|||53|

GL group: |STANDAF|D j New | Copy | Eename| Delete |

ABL Accounts ] ABL Fee Accrual l ABL Hevenuel

General Accounts l Reserve Accounts ] Fee Accounts ] Participation ] Miscellaneous Accounts]

AR |‘I11DDD - Accounts Fieceivablnj Carrier papments due: | 103 - Carrier Papments Due J

Loans receivable account; |

L

Wite off:.[1131000 - wiite-Offs |
Cash: |1DEDDD - Factoring Cash j Dizcount vwrite aff; | J
Altemate cash: | j Sales/GST tax:l___ j
Collections (if different than cash]: | j
“wires [if different than cash]: | j Letters of Credit Fee;l'“ ﬂ

fud | | e |

Set the Letter of Credit Fee Account at Tables > Accounting > G/L Account Groups > ABL Accounts tab.
This is the account assignment used when the import generates fee transaction changes against Loan
Balance. Fee account is selected from the drop-down:

-

r-_'-_-::.'_"._'-.'..':- |E'||E|||23|

G/L group: [STANDARD =] New | cow | Bename | Dekte |

General Accountsl Feserve Accounts l Fee Accounts l Participation l Mizzellaneous Accountsl

ABL Accounts l ABL Fee Accrual ] ABL Hevenue]
Loan balance: | j Cash collection: | j
Cazh funding: | j Cash unclaimed: | j
Transfer Clearing:| = =
Letters of Credit Fee:|___ j “
Audit | | Esit |
j
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Letter of Credit Reports

For detailed information on Letters of Credit reports, see the Accounting Menu section of the Reports
Guide.

Credit2B Import

The Credit2B Import is an automated process in FactorSoft where the Engine imports comma delimited
Credit2B .txt files and stores the data in the database.

Once imported, the data populates in the Debtor Information > Credit2B panel.

System Preferences

To configure the Credit2B Import, set the following System Preferences in the Identification/system con-
stants > Interface parameters > Use Cred2B folder:

Preference Description

Use Cred2B Interface

Folder to Watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

DNBi Import

The DNBi Import is an automated process in FactorSoft where the Engine imports DNBi files and stores the
data in the database. This import accepts both pipeline and tab delimited files.

Once imported, the data populates in the Debtor Information > Credit D&B panel.

System Preferences

To configure the DNBi Importer, set the following System Preferences in the Identification/system con-
stants> Interface parameters> DNBi Import folder:

Preference Description

Folder to Watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Import Guide 63 © 2022 Jack Henry & Associates, Inc. ”
Import Credit FactorSoft™
v4.7



Once the data is imported into FactorSoft, the user has the ability to see the following data under Debtor
Information > Credit D&B panel:

« Start year [ Years Op
* Employees

¢ Networth

* Avg High Credit

+ Neg Refs (%)

e D-U-N-S

» Risk Rating

» Paydex

» Credit score

e Stress score

Additionally, you can also go to Reports > Debtor > DNBi Spreadsheet and run a report for a specific date
range. Once you select the date range, click Analyze. A new grid of selectable fields will populate from
which to choose. The fields in which you select can be exported in an excel spreadsheet.

j
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Importing Invoices via Purchase Import Facility

Invoices can be imported into FactorSoft using the Purchase Import Facility.

The Purchase Import can handle a variety of data formats, but the data must conform to the spe-
cifications for a successful import. Import data formats are described in the Debtors and Invoice Import
File Formats section the Import Guide.

Purchase Import Facility

Use the Purchase Import Facility to import client-submitted invoice files into FactorSoft from a variety of
data formats, including MS Excel, Quickbooks, Peachtree, and other accounting software packages. For
detailed instructions on general import criteria, invoice and debtor fields, as well as available import
formats, refer to the FactorSoft Purchase Import File Formats topic.

Pre-import Considerations

Jack Henry™ recommends using the Client Reference Number to identify debtors for purchase import.
Therefore, before the initial purchase data import, Jack Henry™ recommends that you request a list of all
debtor names and Customer IDs included in the export file from your client. Set the option in the Data
entry behavior, Purchase import folder to utilize the Client Reference Number for purchase imports:

System Preferences Description

Client reference num- | Set to False to indicate that each invoice record in the import file must have the
ber is not a required Client Reference Number. If an invoice is missing the Client Reference Number,
field the import is aborted by the Purchase Import Facility if the Client Ref # (Cus-
tomer ID) for a new debtor is missing.

For purposes of data integrity, Jack Henry™ strongly recommmended that you import the invoice file into a
test database before attempting to import into your production database. In case of error, please contact
your IT technician and your client to ensure that the export template used by the client is correct.

NOTE
Jack Henry™ does not provide support for accounting software such as Peachtree or QuickBooks.

Importing Invoice Files

This subsection provides step-by-step instructions for importing purchase files.
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To import purchase files:

j
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1. Access the Purchase Import Facility screen:
» From the FactorSoft File Menu, select Input Functions.
» From the Input Functions sub-menu, select Purchase Import Facility.
The Purchase Import Facility screen appears.
2. From the Format list, select the type of purchase file to be imported.
TIP
See Purchase Import Formats for further details about the various purchase file
formats.
3. Select the Client to which the file is to be imported:
 Click in the Client field and enter the name of the client whose data is to be imported.

» Asyou type in the name, the list beneath the Client field is populated with a shrinking list
(based on the characters you enter) of options for selection.

« Click the client in the list to enter that client name in the Client field.

4. Inthe Import File field, select the file to be imported:

Click the Browse button adjacent to the Import File field.

Navigate to the folder location where the purchase file has been placed.

Select the purchase file.

Click the Open button.
5. Inthe Posting Date field, enter the processing date for the import.
This field displays the FactorSoft current processing date by default.

6. Click the Process button to initiate the data import.
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FactorSoft automatically launches the Purchase/Schedule Batch window and generates a new
batch containing the imported invoices. You can make any necessary adjustments to the newly cre-
ated batch on the Schedule Batch window:

4 Schedule Baich# 376 for AnyCo Communications, Inc. (ANYCO) =
Furchase datec[) s 17, 2008 | 'M!H:-:m* i Actuak Erished
Total mvosces: 272000 Supposting document ation Vanance:
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Irrvoice H:| 4'

Date

Debor |
Amuu'vl:l—

POR:|

4

o | I
4124 13 | | The Sweat Potato Fasm 370,00 Edit I
[3535 1 | 124 | ANYBODY L2500, 00
dipdizdl F4 21272002 Some Name 100,00 Deelsts I

7. Click the Finished button to save the batch and exit the window.

System Preferences

The following system preferences for this function are found in the Administration module, System
Preferences,Data entry behavior, Purchase import folder.
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Preference

Bring up debtor
import facility on
debtor import

Description

Set to True, Debtor Import Facility Screen will automatically launch when
a New Debtor is imported.

Bypass QB search line
in Excel Import

When creating an import file from Quickbooks, a search line is created as
the second line, when set to True, import will bypass this line.

Client reference is not
a required field

If set to True, client reference field is not required.

Client Reference
refers to Debtor Code

drop-down option indicating when data element will be imported
whether it is the Client Reference number or Debtor Code.

Dates are formatted
as bay-month-year

When True, date is day-month year instead of month-day-year.

Do not Automatically
create load

When True, the system will not automatically create a load.

Drop duplicate
invoice entries

When Trus, the system will drop any duplicates invoices.

Ignore name change
on debtor match

Set to True, this preference provides the option to bypass debtor name
and address inconsistencies as long as the client reference number finds
an exact match during data transfer.

Create Log File each
new Purchase Import

When True, system creates a log file tracking the import process.

Always check for
Debtor entry

When True, system will always check for Debtor Entry.

The following system preferences for this function are found in the Administration module, System
Preferences,Debtor RuIes/DefouIts, Rules folder.

Preference

Description

Automatically gen-
erate debtor code

drop-down option indicating whether or not the system should generate
a Debtor Code if the User does not set.

Start Automatic
debtor code search
at

Number indicating what number at which to start Debtor Code.
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Preference

Description

Number of new codes | Number indicating how many debtor codes to auto generate.

for auto generated
debtor codes

The following system preferences for this function are found in the Administration module, System
Preferences,Field/screen behavior, Screens, Codes folder.

Preference

Description

Debtor Code

drop-down option on whether or not a Debtor Code is required.

Purchase Import Fields

The Purchase Import file can be presented to FactorSoft in several different formats, which are described
in a following section. The data elements that compose the file are common across all of the formats, and
are described in the following table.

Required fields must be present to import purchase records into FactorSoft. Optional fields are not
required, but are strongly recommended to facilitate matching and updating of records during the import

process. Multiple Column Header Names indicate that any of the listed names is valid — only one such

column should be included in the file.

Column headers are not case-sensitive, and their order does not affect the import process as long as

data fields are listed below their respective headers.

Description

Client Reference Number

Column Header Name

ACCT

ACCT_ID
ACCOUNT
CLIENTREF
CUSTOMER
CUSTOMER CODE
CUSTOMER ID
DEUDOR

NIT DEUDOR

Req/Opt

Required

Len

40

Format

NVARCHAR
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Description

Column Header Name

DEBTOR

DEBTORNO

REFNO

SOURCE NAME

Req/Opt

Len Format

Invoice Number

FACTURA
INV_ID
INVNO
INVOICE#
INV#
INVOICE
INVOICE #

INVOICE NUMBER INVOICE/CM
#

NUM

NUMBER

Required

30 NVARCHAR

Invoice Date

DATE

FECHA
FECHAFACT
FECHA_FACT
INV_DATE
INVDATE
INVOICE DATE

TRANSACTION DATE

Required

N/A DATETIME

Invoice Amount

ACCOUNTS RECEIVABLE
AMOUNT

Required

N/A MONEY

Import Guide
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Description

Column Header Name

AMT

AMOUNT

BAL_ASSIGN

GRAND TOTAL

INVAMT

MONTO

OPEN AMOUNT

Req/Opt

Len

Format

Purchase Order Number

ORDEN
PO_NO
PONO

PO
PURCHORD

DATE OF SERVICE

Optional

40

NVARCHAR

Transport Doc Date

TRANSDOCDATE

Required (For
Insurance

Policy Center
Module only)

N/A

DATETIME

Due Date

DATE_DUE
DUE

DUE DATE
DUE_DATE
DUEDATE
FECHAVTO

FECHA_VTO

Optional

N/A

DATETIME

Description

DESC

DESCR

Optional

50

NVARCHAR
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Description Column Header Name Req/Opt Len Format
DESCRIPCION
DESR
ITEM DESCRIPTION
DESCRIPTION
PATIENT NAME
Debtor Name BILLTO Optional 100 NVARCHAR
BILLTO
BILL_TO
CUSTOMER NAME
DEBNAME
DEBTOR NAME
DTR_NAME
NAME
NOMBRE
NOMBRE DEUDOR
NOMBRE _DEUDOR
Debtor address — primary PHONEI Optional 20 NVARCHAR
phone
Debtor address — sec- PHONE2 Optional 20 NVARCHAR
ondary phone
Debtor address - FAX num- | FAX Optional 20 NVARCHAR
ber
Debtor address - address | ADDRI Optional 50 NVARCHAR
linel
Debtor address - address ADDR2 Optional 50 NVARCHAR
line 2
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Description Column Header Name Req/Opt Len Format
Debtor address - city CITYy Optional 50 NVARCHAR
Debtor address - state STATE Optional 30 NVARCHAR
PROVINCE
Debtor address - country COUNTRY Optional 30 NVARCHAR
Debtor address - email EMAIL Optional 50 NVARCHAR
address
Contact/attention name ATTN Optional 50 NVARCHAR
Insurers INSURERNAME Optional 50 NVARCHAR
UCCNO
Shipping type SHIP TYPE Optional 20 NVARCHAR
TRACKTYPE
Shipping number SHIPNO Optional 60 NVARCHAR
TRACKNO
Carrier code CARRIERCODE Optional 12 NVARCHAR
CARRIER_CODE
CARRIER CODE
CARRIER#
CARRIERNO
CARRIER
Carrier name CARRIERNAME Optional 60 NVARCHAR
CARRIER NAME
CARRIER_NAME
Carrier terms CARRIERTERM Optional 30 NVARCHAR
CARRIER TERM
CARRIER_TERM
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Description Column Header Name Req/Opt Len Format
CARRIER TERMS
Carrier gross amount GROSSAMT Optional N/A MONEY
GROSS
GROSS AMOUNT
Carrier previous amount PREVAMT Optional N/A MONEY
PREVIOUS
PREV AMOUNT
PREV
Carrier invoice/document | CARRIERDOC Optional 30 NVARCHAR
number
CARRIER DOC
CARRIERDOC#
CARRIERINVNO
CARRIERINV#
Client number AGENCY Optional 12 NVARCHAR
CLIENTNO
CLINO
CLIENT
CPT Code CPT CODE Optional 20 NVARCHAR
Client Contract Number CONTRACTNO Optional 34 NVARCHAR
Unused fields. These fields | ACCT_SUB Ignored N/A N/A
can be present but will
always be bypassed. INVOICE TYPE
REL_ID
TRANSACTION NUMBER
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Purchase Import File Formats

FactorSoft currently utilizes the invoice import formats listed below.

» Cash Flow Manager Invoice Format

+ Excel Invoice Format

* FactorSoft Standard Invoice & Debtor Format

+ Multi-Client Excel Invoice Format

* Peachtree 2000 Format

* Quickbooks Professional - Invoice Formalt

* xBase Invoice Format

Cash Flow Manager Invoice Format

The Cash Flow Manager Invoice format (CFM) is a standard ASCII text file and should be named with the
.TXT file extension. Field values are defined in parenthesis and comma-separated. Each record in the file
represents a separate invoice.

The import file contains the following data elements in the following format:

"REFNO"INV_ID"'INVAMT""INV _DATE","'DESC"

Name Description
REFNO Client reference number

INV_ID Invoice number

INVAMT Invoice amount

INV_DATE Invoice date

DESC Test description field

The example below includes all fields required for import into FactorSoft.

"487,"B37717,"95.00%,"03/16/2004", " Kox"
"5145","85410","392.33","03/18/2004", " yy"

"5402","85468","562.76","03/19/2004"," 12"

Import Guide 76 © 2022 Jack Henry & Associates, Inc. ”
Importing Invoices via Purchase Import Facility FactorSoft™
v4.7



Excel Invoice Format & Factor/PC XxBase Invoice Format

The Excel, Multi-client Excel, and Factor/PC xBase Invoice File formats are identical, with the exception that
the Excel files must use an .XLS file extension, while the xBase file must use a .DBF file extension saved in
FoxPro or dBase. This format must contain the following data elements in Row I:

NOTE

Column Headers Names can be any of the required and/or optional import titles specified in the
Invoice Import Fields.

When importing an Excel Invoice format file with a contract number but no client reference number,
the Purchase Import Facility will search the Aging table for the client reference number based on the
contract number and automatically populate the debtor for the invoice.

Column Column Header Name Description
1 REFNO Client reference number

2 INV_ID Invoice number

3 INV_DATE Invoice date

4 INVAMT Invoice amount

5 PO_NO Purchase order number

6 DUE_DATE Invoice due date

7 DESCR Text description

8 DTR_NAME Debtor name

Following is an example of an invoice file in the Excel Invoice Format or Factor/PC xBase Invoice Format:

FactorSoft Standard Invoice & Debtor Format

CLIEMNTREF | INVOICEE | INV_DATE | INVAMT | PO_NO | DUE_DATE | DESCR | DTE_MAME
457 83771 03M6/2009 | 195.00 | P-487 04M6/2009 | Xxx Arrow

5145 85410 03M18/2009 | 392.33 | P-5145 | 04M18/2009 | Yyy GreatMart
5402 85468 03/M19/2009 | 56276 | P-5402 | 04192009 | Zzz CostLink

The FactorSoft Standard Invoice & Debtor format is a standard ASCII text file and should be named with

the .TXT file extension. Field values are tab-separated. The Debtor and Invoice sections are separated by
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section headers. The debtor section always precedes the invoice section.

NOTE

The column headers can be any of the required and/or optional invoice import titles specified in the
Invoice Import Fields section, and any of the required and/or optional debtor import titles specified in
the Debtor Import Fields section above.

The column headers can be any of the required and/or optional invoice import titles specified in the
Invoice Import Fields section, and any of the required and/or optional debtor import titles specified in
the Debtor Import Fields section above.

Column Column Header Name Description
[DEBTOR]
1 REFNO Client reference number
2 NAME Client name
3 ADDRI Address line
4 ADDR2 Address line 2
5 CITY City
6 STATE State code
7 ZIP ZIP Code
8 PHONE Phone number
9 FAX FAX phone number
[INVOICE]
1 NUM Invoice number
2 REFNO Client reference number
3 DATE Invoice date
4 AMT Invoice amount
5 PO Purchase order number
6 DESC Text invoice description
7 DUE Invoice due date
)
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The following example illustrates the FactorSoft Standard Invoice & Debtor Format file (shown in MS Word
to display tabs):

[DEBTOR] — - - - - - - - 1
REFNO+ -+ MAME+ADDRI+ADDR24CITY —+ STATE=ZIP -+ PHONEFAXY
487 - Amow-10-AnyStreet- ~ LA - CA -+ 90290- 310-555-1212-+
5145 -+ GreatMart —+ 15SandyRoads - BHM -+ AL -+ 35223-205-555-133 » 205-555-43219
5402 -+ Costlink - 6255™Ave = - NY - NY - 10036-»212-555-1414 - 4
-+ -+ -+ -+ -+ - - - 1
[INVOICE] - = - - - - - 09
NUM-+ REFNO+DATE-+ AMT -+ PO - DESC-» DUEY
837714487 - 06/16/12 - 195.00+P-83771 -+ XXX - 07/16/12 1
854105145 —+ 06/18/12 - 392.33+P-85410 -~ WYY — 07/18/12 1

B5468—+ 5402 + 06/19/12 - S62.76+P-85468 - ZZ7 -+ 07/19/12 1

Mind Your Own Business (MYOB) Format

The Mind Your Own Business (MYOB) import file is a standard ASCII text file and should be named with the
.TXT file extension. It contains the following data elements in a comma-delimited format:

NOTE
Column Headers Names can be any of the required and/or optional import titles specified in the
Invoice Import Fields.

Column Column Header Name Description
1 Co.[Last Name Client Name

If Client name contains a symbol, it should be in quotes.

2 Invoice # Invoice identification number
3 Date Invoice date
4 Total Dollar Amount of the Invoice

The following example illustrates the Mind Your Own Business (MYOB) Format file:
File Edit Format View Help

Co./Last MName,Invoice #,Date,Total

Walmart I1,000088341,2/2/2621,%83.086

WalMart I1,00000304,1/31/2021,Can$920.00

"C.H. Robinson",B@000345,1/15/2821,%998.00
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Multi-Client Debtor Import Format File

Using this spreadsheet format, users can import debtors associated to multiple clients. This format must
contain the following data elements in Row 1

Column Column Header Name Description

1 Client ID Client Code

2 DebtorNo Debtor number

3 Debtor NAME Debtor name

4 ADDRI Debtor address line 1

5 CITY Debtor address city

6 STATE Debtor address state

7 ZIP Debtor address ZIP Code

Peachtree 2000 Format

The Peachtree import file is a standard ASCII text file and should be named with the .TXT file extension. It
contains the following data elements in a comma-delimited format:

NOTE
Column Headers Names can be any of the required and/or optional import titles specified in the
Invoice Import Fields.

Column Column Header Name Description
1 REFNO Client reference number
2 INV_NO Invoice identification number
3 INV_DATE Invoice date
4 DEBTOR_NAME Debtor name
5 ADDRI Debtor address line 1
6 ADDR2 Debtor address line 2
7 CITY Debtor address city
jh
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Column Column Header Name Description
8 STATE Debtor address state

9 ZIP Debtor address ZIP Code

10 PO Purchase order number

1 DUE Invoice due date

12 DESCR Text invoice description

13 INV_AMT Invoice dollar amount

The following example illustrates the Peachtree 2000 Format file:

REFNO, INV_NO, INV_DATE , DEETOR_NZME,ADD1,ADDZ ,CITY, STATE, ZIP, PO, DUE_DATE, DESCR, INV_AMT
487,83771,03/16/04, Arrow, 10 Iny St, L&, CL, 50250, D-83771, 04,/1&/04, X, 155 00

£14%, 85410, 03/18/04, GreatMart, 15 Sandy Rd, Eham, AL, 35223, B-25410, 04/18/04, ¥yy, 33233
5402, 854£8, 03/19/04, Costlink, 625 S Awe, NY, NY, 10026, D-25462, 04,/19/04, Zz=, 562_ 76

Quickbooks Professional 99 & 2000+ Invoice Format

The Quickbooks import file is a standard ASCII text file and should be named with the .TXT file extension. It
contains the following data elements in a tab-delimited format:

NOTE

Column Headers Names can be any of the required and/or optional import titles specified in the

Invoice Import Fields.

Column Column Header Name Description
1 TYPE Must contains literal “INVOICE"
The last row of the file must contain a date range encom-
passing the invoice dates contained in the file in mm-dd-yy-
to-mm-dd-yy format, starting in column 1.
2 INV_DATE Invoice date
3 INV_NO Invoice identification number
4 REFNO Client reference number
5 DUE_DATE Invoice due date
jh
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Column Column Header Name Description

6 DESCR Text invoice description

7 INV_AMT Invoice dollar amount

The last row of the file must contain the total invoice amount
for the file in column 6.

The following example illustrates the Quickbooks Invoice file:

TYPE IMY_DATE IMY_MNO REFMO DUE_DATE DESCR IMNW_AMT
INVOICE  0B6M6/08 83771 487 071608 A 195.00
INVOICE  06/M8/08 85410 5145 07M8/03 Y 39233
INVOICE  06/M19/08 85468 5402 07M19/08 £z 56276
06/16-08 to 06-20-08 1150.09
A A A A A A AR R RR R RERCEEEECEAA G

j
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Import Invoices

There are currently several options for importing invoices into FactorSoft. This section contains detailed
guidelines for the different invoice import options.

Autolnvoice Interface Specifications

Autolnvoice can be used to automate the data entry and scanning of images and data associated with
invoices and purchase information. The invoice importer can import invoices, images (including multi-
page PDFs), and corresponding details (including debtor and relationship information) into FactorSoft.

Autolnvoice is used along with the FactorSoft Invoice Importer Engine XML or Stand-alone Executable to
import purchase batches in various supported formats. The XML Importer, Stand-alone program and sup-
ported file descriptions are discussed in detail in this guide.

Setting Up Autolnvoice
This section shows you how to set up FactorSoft to allow purchase imports via Autolnvoice.

System Preferences

The following System Preferences must be set in the Identification/system constants, Performance,
Scanning:

Preference Description
Store scanned Set to True to store imported images in files. This preference must be set to
images in files True to import image files in Autolnvoice.

The following System Preferences must be set in the Data entry behavior, Purchase entry, Batch control:

Preference Description

Auto Invoice APl does | Set to True to mark all batches imported through Autolnvoice as approved.
not require approval

Auto Invoice APl uses | Set to True to set all batches imported through Autolnvoice that do not have
(scanned/ Ready to | rework conditions to Scanned/Ready to Post status.

Post) as batch
released status
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Preference Description

Auto Invoice API Set to True to indicate that the Pay By method is set for the batch when impor-
updates Pay by ted.
Method on batch

transaction The Pay By is selected at purchase by the following sequence: 1) the program

looks up the client’s default bank account Pay By method, 2) if no default bank
account is set, the Pay By method is set to CHECK, 3) if the API provides the cli-
ent bank account in the payout record, the program retrieves the Pay By
method from that client bank record.

The following System Preferences must be set in the Data entry behavior, Imaging:

Preference Description

Daily folder root path | Enter the root path for the daily folder used to store images.

Use daily folders for | Set to True to store images in the root path defined in the system preference
images Data entry behavior, Imaging, Daily folder root path.

After defining the system preferences for imaging, the first daily must be created and the path name
must be entered on the Image Folder Maintenance screen in the Administration module.

NOTE
The Image Folder Maintenance screen can be accessed by selecting System — Database Main-
tenance » Image Folder Maintenance.

When entering the menu path, the server name should be used. For example, \ \Bhm-QAAlpha\cadence-
share\ images\2017\07\11.

The next daily folder is automatically created by the Engine during the Date Roll process.

AIMS Invoice Import Layout

Invoices for purchase are created by the customer/debtor through their AIMS interface, and sent to the
lender to import. These are imported into FactorSoft by the fsEDIInterface.EXE program. The file is a fixed
length flat file that must have an AMI extension.

The AIMS invoice file is a fixed length flat file that must have the file extension “.AMI”. There are two record
types: the Invoice Detail records, followed by a Total Record, which is the sum of all detail invoices:
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Invoice Detail Records

Field Start Length Comments
Sales/Credits Indic- |1 2 Alphanumeric. Not used.
ator
* Al =Sales
» A2 =Credits
Client Code 3 14 Alphanumeric. AIMS assigned. Same for all records.
AIMS Account Code |17 10 Numeric. AIMS-assigned. Left-justified and space-filled.
Invoice Number 27 8 Numeric. Right-justified and zero-filled.
Filler 35 2 Spaces
Invoice Amount 37 10 Dollar amount of invoice. Numeric, final two positions are

assumed to be the decimal positions. For instance,
0000011504 = $115.04.

Invoice Date 47 6 Numeric. MMDDYY
As-of Date 53 6 Numeric. MMDDYY
Lender's Approval 59 15 Alphanumeric. Optional.
Code
Store Number 74 4 Numeric.
Filler 78 8 Spaces
Term Type 86 1 Alphanumeric.

* N =Net

« E=EOM
Discount Percentage | 87 2 Numeric.

Examples: “08" = 8%, “20" = 20%

Filler 89 3 Spaces
Term Number of 92 3 Numeric.
Days

Examples: 030 = 30 days, 120 =120 days
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Field Start Length Comments

P/O Number 95 15 Alphanumeric. Optional.

Client Risk Flag 110 1 R = At Client Risk

Filler m 5 Spaces

Customer Name 116 35 Alphanumeric

Customer Street 151 35 Alphanumeric

Address

Customer City 186 35 Alphanumeric

Customer State 221 2 Alphanumeric. Standard US Postal Service State Codes.
ZIP Code 223 5 Alphanumeric

Customer Address 2 | 228 35 AIMS extension

Customer Phone 263 20 AIMS extension

Customer FAX 283 20 AIMS extension

Record Length 302
Totals Record

Field Start Length Comments

Filler 1 2 Spaces

Client Code 3 4

Totals Indicator 7 6 The literal TOTALS to indicate that this is the Totals record.
Invoice Amount 13 10 Total dollar amount of invoices in the file.

Numeric, final two positions are assumed to be the
decimal positions. For instance, 0000011504 = $115.04.

Filler 23 1 Spaces

Invoice Count 24 4 Total count of invoices in the file

Filler 28 1 Spaces

)
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Field Start Length Comments

Assignment Number | 29 4 Numeric
Filler 33 80 Spaces
Record Length 112

AnyDoc File Description

The Anydoc EXCHANGEit GTO option imports a .GTO file, which is a text file containing one batch control
record and one-to-many invoice detail records, including image cross-references, in an ASCI text doc-

ument. The image files are downloaded to the input directory with the .GTO file in .tif format.

Batch Control Record

A batch control record precedes the invoice detail records. A sample is pictured below, followed by

description of the fields utilized by FactorSoft:

Fi= Edt Format View Help

H:k999cran

staticl-gC:999

B_DATE-BC : 20120925

static2-BC: 000

statici-BC 999999

staticd-BC : “NONE

ENTER TOTAL INVDICES -BC:003822630
ENTER SERVICE CHARGE -BC: 000000000
ENTER CREDITS-BC : QOODODOMN0

ENTER NET -BC ;000000000
B_NER_OF_DOCS-BC:111
VERSION-BC:5.0.19

B_NUMBER-BC: 04606388
B_CTRL_NMUMBER-BC:

OCRAD_CONTROL _PATH_ID-BC : PRODUCTION
FOF_OUTPUT_BASE_ASCII-BC:\\ifnvoices
FOF_OUTPUT _BASE_ARCHIVE-BC:\\1nvolces
FOF_QUTPUT_SUBDIR_ASCII-BC:
FOF_QUTPUT_SUBDIR_ARCHIVE-BC:

N:Y N inved ces 03273049, tiF

Fik999

|

Field Name Description

static1-BC:999 Client Number, where "999" is the actual client number.

B_DATE-BC.CCYYMMDD Batch Date

ENTER TOTAL INVOICES - Batch total dollar amount, decimal implied, where 999999999 is the

BC:999999999 actual total of all invoices to follow.

B_NBR_OF_DOCS-BC:99 Total number of invoices and image files, where 99 is the actual
number of files.
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Field Name Description

N:\ \invoices\ 03273049.tif Path to first image file

Invoice Detail Records

An invoice detail record is included for each invoice in the batch, followed by all associated image file ref-
erences. A sample is pictured below, followed by description of the fields utilized by FactorSoft:

B sample.gto - Hotepad

Fie Edt Format View Help

N:yinvoices \ 03273049, T4t
F:k999

STaticl-DC:999

S_DATE: '-r'4HHDD Do 20120925
static2-DC:

DoC_ RDTATI'DH DE f]

D5 _PGSEQ=DC : 0000

ACCOUNT NUMBER-NW(13Z (-1)L (1€ (U)OD{ACYOUNTN. bnk ACCOUNT NUMBER 207-1-1-68,668, 767, 1082 :000000000000000000000000095095
INVOICE NUMBER-NW(11)Z (-1)L (1)C(U)OD(INVOICEN. brnk INVOICE NUMBER)-2-1-205,85, 3558, 658:00001827244

TﬂTAL—H'h’[Q}ZE— }l_ 1)s(NIC{uIoD(TOTAL. bnk TOTAL)-3-1-1854, 2671, 2625, 3322 :000178000

PO NWUMBER=NW(16)Z (=1)L(1)C(UIOD(PONUMBER. bnk PO NUMBER) -4-1 345, 139(] 1115 2258 : 0000000000007 566

N:A N irvoices \ 03273050, 1T
F:attchmnt

sraricl-oC: 999

S_DATE : v4MMDD=-DC ) 20020925
static2-DC: 000
DOC_ROTATION-DC:0
DS_PGSEQ-DC : 0000

MY Invod ces 03273051, Tif
Fiattchmnt

staticl-DC 999

S_DATE :v4MMDD-DC : 20120925
static2-oC: 000
DOC_ROTATION-DC 10
D5_PGSEQ-DC : 0000

MY inved ces’\ 03273052, Tif
I B T Y

Field Name Description
ACCOUNT NUMBER-NW Client Reference Number (CliRefNo). 30 digit maximum after colon, left

zeros trimmed.

INVOICE NUMBER-NW Invoice Number. 11 digit maximum after colon, left zeros trimmed.

TOTAL-NW Invoice total dollar amount. Nine digit maximum after colon, decimal
implied, left zeros trimmed..

PO NUMBER-NW Purchase Order Number. 16 digit maximum after colon, left zeros
trimmed.

AnyApp File Description

The AnyApp Invoice GTO option imports a.GTO file, which is a text file containing one batch control record
and one-to-many invoice detail records, including image cross-references, in an ASCI text document.

j
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The image files are downloaded to the input directory with the .GTO file in .tif format.

Batch Control Record

A batch control record precedes the invoice detail records. A sample is pictured below, followed by
description of the fields utilized by FactorSoft:

£ wview - 0000 1006, gt _lol x|
Fle Edi Wew Help

H:baszeline -
Dealer ID-BC:286

_DATE-BC:20150807

static1-BC:000

static2-BC:999999

static3-BC:"MOME

ENTER TOTAL INVOICES -BC:0D1 800945

ENTER SERVICE CHARGE -BC:000000000

ENTER CREDITS-BC:00DDDDODD

ENTER NET -BC:000000000

B_NBR_OF_DOCS-BC:35

VERSION-BC:15.0.0.51

B_NUMBER-BC:00001006

B_CTRAL_NUMBER-BC:

DCRAAD_CONTROL_PATH_ID-BC:TEST
FOF_OUTPUT_BASE_ASCIFBCHdecfp0lidbstorelinydoc TestiOCA For AnyDocidata
FOF_OUTPUT_BASE_ARCHIVE-BCdecfp01idbstorelinydoc TestiOCH For AnyDocldata
FOF_OUTPUT_SUBDIR_ASCIFBC baseline. fof
FOF_OUTPUT_SUBDIR_ARCHIVE-BC:baseline.fof

Jllmlecfpl]Tl.dhshreWMnc TestyOCR For AnyDoacidatatbaseline foRDD005594.1if
Erecourse

- e e e e

Field Name Description

Dealer ID-BC:000 Client Number, where "000" is the actual client number.

B_DATE-BC:CCYYMMDD | Batch Date

ENTER TOTAL INVOICES - | Batch total dollar amount, decimal implied, where 999999999 is the actual

BC:999999999 total of all invoices to follow.
B_NBR_OF_DOCS- Total number of invoices and image files, where 99 is the actual number of
BC:99 files.

N:\ <folder path>\<im- | Path to firstimage file
age file namen>. tif

Invoice Detail Records

An invoice detail record is included for each invoice in the batch, followed by all associated image file ref-
erences. The invoice records are delimited by the F:rrecourse records in the file. A sample is pictured below,
followed by description of the fields utilized by FactorSoft:

j
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£ view - D000 1006.gto
Fie Edt Wiew Help

=10l x|

course
A
5_DATE:AMMDD-DC: 20150807
static1-DC:000
DOC_ROTATION-DC:0D
D5 _PGSEQ-DC:000

Number-TZ[1)L{1)C{U)-14-1-0,0,0.0:0

Field Name

ACCOUNT NUMBER-TZ

FOF_OUTPUT_SUBDIR_ARCHIVE-BC:baseline fof ;I
N decipllidbstoreldnydoc TestOCH For AnyDocidataibaseline. fofil0005594. tif

Boolean-TZ[F1|L[1]C[UJ-1-1-96,1 25, 2454,1567:0
Controller-TZ[F1]L[1)C[U}-2-1-96,125,2454,1 567;
DealMum-TZ[-1JL{1]C[U]-3-1-96,125,2454,1567:286
DCExpression-TZ[-1|L{1)C[UJ-4-1-96,125,2454,1567:
AccountNumber_Me-TZ[F1)L[1)C[U}-5-1-96,123,2454,990:
VendorPhone-TZF1L[1]C[U6-1-322,344,599,382;325-450-5975
VendorPhoneMulti-TZ|1|L[2|C[U)-7-1-322, 344,599, 382
Memonyindex_vb-TZF1)LT)CU)-8-1-96, 125, 2454,1567:286
|AccountNumber-TZF1)L[1)CUJ-9-1-315.774.501,803:4326837443
TotalBatchAmount-TE [Zv99]Z[F1]L[1]C[UJ-10-1-96,1 25,2454, 15670018009, 45
ScanDate-TE[YAMMDD]Z[-1|L[1)C[UJ-11-1-96,1 25, 2454,1567:201 50807

eNumber-TZF1L[1CIUR1 2-1-2251,.357.2342.386:29993

eTotal TEZvASJZF L1 SN CIU)0-13-1-2322,2937,2423,2966:584.38

CustomerName-TZ[-1]L{1)C[U]-15-1-96,125,2454,1567:COG OPERATING LLC
POStatus_vb-TZ[-1JL{1JC{U)-16-1-96,125,2454,1567:
AccountValid-TZF1)L{1)C[U)-17-1-96,125,2454,1567:Y
RemitVendorAddress-TAATL[S]CU)O-18-1-96,1 25, 2454,558:
RemitVendorAddress-TAAZL[S|CU)O-18-2-96,1 25, 2454, 558:
RemitVendorAddress-TAACL[S]C[U)0-18-3-96,125,2454,558:
FemitVendorAddress-TAASL[5]C{U)0-18-4-96,1 25,2454,558:
RemitvendorAddress-TAAZL [5)C{U)0-18-5-96,1 25,2454,558:
et et =] gl B il e b B i, g b

=it il —

Description

Client Reference Number (CliRefNo). 30 digit maximum after colon, left
zeros trimmed.

INVOICE NUMBER-TZ

Invoice Number. 11 digit maximum after colon, left zeros trimmed.

INVOICE_TOTAL-TE

Invoice total dollar amount. Nine digit maximum after colon, decimal
implied, left zeros trimmed..

PO NUMBER-TZ

Purchase Order Number. 16 digit maximum after colon, left zeros
trimmed.

FactorSoft Invoice Importer Engine

The Engine XML Invoice Importer is used for importing a specific XML file using the FactorSoft Engine as well

as purchase uploads from the Web Portal including: manual entry, EDI 810s, flat files, image only, spread-
sheet with images, ZIP files. It monitors a folder for the presence of files, and imports the invoices as pur-

chase batches when they are present. Completed files are moved from the import folder to a designated
backup folder, and in the event of import errors, moved to a designated error folder.
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Setting Up the XML Invoice Importer - Engine

The following system preferences are necessary to successfully set up the XML Invoice Importer:

System Preferences

The following System Preferences must be set in the Identification/system constants, Interface para-
meters, Invoice XML Importer:

Preference

Folder to Watch

Description

Set folder location for XML zip files to be imported

Skip new debtor cre-
ation during import

If False, new debtors will be automatically created at the time of import if the
debtor information in the XML file does not match the debtor information in the
database

Allow incorrect totals

If True, the import will allow XML files to import with incorrect file totals or batch
totals (Note: This preference should always be true if using the BatchPayout
fields within the XML file)

Allow missing images

If True, the import will continue if images are missing

Successful import
report emails

Email address or addresses to receive successful import notifications by email
(Note: When using multiple email addresses, they should be separated by a
comma)

Failed import report
emails

Email address or addresses to receive failed import notifications by email
(Note: When using multiple email addresses, they should be separated by a
comma)

The following System Preferences must be set in the Identification/System constants, Performance,

Scanning:

Preference

Maximum scanned
images per file

Description

This preference should ALWAYS be set to 1. If blank, the default value is 1.

Optimize scanned
images

Set to True to run an optimization process on scanned images.

Recommended to reduce imaging issues.

The following System Preferences must be set in the Data entry behavior, Imaging:
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Preference Description

PDF resolution value It is strongly recommended that the preference is set to 96 or less.

for TIFF Conversion ) . ) ) . L )
If the resolution value is set to anything higher than 96 when using optimization, any ima-

ging issues will not be supported.

Select System Preference folder Data entry behavior, Purchase Entry, Imaging to set options for image
processing:

System Preferences  Description

Default to support Set to True to default images to Support type instead of Invoice type during pur-
instead of invoice chase entry.

The following System Preferences must be set in the Data entry behavior, Intelligent data collection,
Invoices-interpretation:

Preference Description

Force all batches to Set to False for imported invoice's status that do not have rework conditions to
rework be Scanned/Ready to Post in the Manage Pending Purchase(F8) screen after
import and when reworked, any Auto Expense will auto populate.

Engine Task

The Folder Monitor Import Task is the only Engine task that must be setup for the Engine to import the XML
files once the system preferences above are set.

FactorSoft XML File Description Engine

The FactorSoft XML format imports a ZIP file containing an XML file and image files. The XML contains
invoice data as well as the image cross references. The file can contain batches for multiple clients. Upon
import, a single purchase batch is created for each client with images attached. A description of the XML
file follows. A full sample follows the description.

File Element

There is only one <File> element is the root element of the file, occurs only once, and must bracket all other
elements of the file, with the closing tag </File> must be the final element of the file. The File element
serves as the file balancing header and contains the following attributes:

<File AllIBatchCount="9999" AllIBatchTotal="999999999.99">

<FilelnfoGroup FileDate="YYYYMMDD" FileTime="999999" />
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Attribute Name Description

AllIBatchCount The total number of invoices included in the file.

AllIBatchTotal The total dollar amount of all invoices in the file.

FileInfoGroup

FileDate YYYYMMDD

FileTime HHMMSS

BatchRec Element

The BatchRec element is a child element within the File element. There are one to many BatchRec ele-
ments, each of which serves as a batch header to define the batch of invoice records that follow it. Each
batch record must end with the </BatchRec> closing tag. The BatchRec element contains the following
attributes:

<BatchRec BatchDollarTotal="999999999.99" PostDate="YYYYMMDD" InvoiceCount="9999" Cli-
entName="Lender's Client Naome" ClientCode="Lender's Client Code">

Attribute Name Description
BatchDollarTotal The total dollar amount of all invoices in the batch.

PostDate The posting date of the purchase transaction. YYYYMMDD.
InvoiceCount The total number of invoices included in the batch.

ClientName The client name.

ClientCode The client number.

BatchPayout Element

TIP
Must be processed by the Engine for this Element to be included.

The BatchPayout element is a sub-child element within the BatchRec element. There are one to many
BatchPayouts elements, each of which defines the Payout detail to be imported. The BatchPayout ele-
ment contains the following sub-child elements:

<BatchPayouts>
<BatchPayout>
-
jh
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<AcctNamel>Account Name 1</AcctNamel>

<Amount>123.45</Amount>

<[BatchPayout>

</BatchPayouts>
Attribute Name Description
AcctNamel The Client’s Bank Relationship Account Name
Amount The Payout Amount

Invoice Element

The Invoice element is a sub-child element within the BatchRec element. There are one to many Invoice
elements, each of which defines the invoice detail to be imported. The Invoice element contains the fol-
lowing sub-child elements:

InvoiceHeader

The invoice header contains the following tags. There is only one per Invoice element. The actual data
must be specified within an opening and closing tag:

<InvoiceHeader>
<InvoiceNumber></InvoiceNumber>
<InvoiceDate></InvoiceDate>
<InvoiceAmount></InvoiceAmount>
<PONumber></PONumber>
<DaysDue></DaysDue>
<Description></Description>
<FreightAmount></FreightAmount>
<CptCode></CptCode>
<Contract></Contract>

<[/InvoiceHeader>
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Tag Name

InvoiceNumber

Description

The invoice number for each invoice to be entered in the batch

InvoiceDate

The invoice date.

InvoiceAmount

The invoice amount.

PONumber The purchase order or other reference document number.

DaysDue The due days set for the invoice.

Description Any additional invoice-related information, such as the bill of lading or
trailer numbers.

Freight Amount The amount of freight included in the Invoice amount. If there is no
freight amount, omit this attribute from the file to prevent import fail-
ure.

CptCode The CPT code associated to the client for invoices. This value must
match exactly to be imported.

Contract The Contract number associated to the client for invoices. This value

must match exactly to be imported.

Debtor Element

The Debtor sub-child element contains the following attributes and tags. There is only one per Invoice ele-
ment. The actual attribute data must be enclosed in quotation marks, while the data must be specified
within an opening and closing tag:

<Debtor ClientRefNo="AAAAAAAAAAAA" DebtorCode="AAAAAAAAAAAA" DebtorName="Lender's

Debtor Name">

<DebtorAddress>

<Addr1>123 Main Street</Addr1>

<Addr2>Suite 475</Addr2>

<City>AnyTown</City>

<State>ST</State>

<PostalCode>99999-9999</PostalCode>

<Country></Country>
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</DebtorAddress>

<DebtorAdditionalinfo>
<MCNumber></MCNumber>
<Email></Email>
<Phone></Phone>
<Fax><[Fax>
<Attention></Attention>

</DebtorAdditionalinfo>

</Debtor>

Name

Debtor Tag Attributes

Description

ClientRefNo The Client Reference Number (that is, the number or code used to
identify this debtor by your client).

DebtorCode The debtor code used to identify this debtor in FactorSoft.

DebtorName The customer/debtor name.

<DebtorAddress> sub-child element tags:

Addrl The first line of the debtor street address.

Addr2 Additional address information (Suite, Building, etc.) of the debtor
address.

City City component of the debtor address.

State State code.

PostalCode ZIP Code/postal code components of the debtor address.

Country Country component of the debtor address.

<DebtorAdditionalinfo> sub-child element tags:

MCNumber The debtor's motor Carrier number.
Email The debtor's email address.

jh
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Name Description

Phone The debtor primary phone number.
Fax The debtor's fax phone number.
Attention The name to appear in the address attention line.

CarrierPayment Element

The CarrierPayment sub-child element contains the following tags. There is only one per Invoice element.
The actual data must be specified within an opening and closing tag.

<CarrierPayment>
<CarrierCode><[CarrierCode>
<CarrierName></CarrierName>
<CarrierTerm></CarrierTerm>
<CarrierGrossAmt></CarrierGrossAmt>
<CarrierPreviousAmt></CarrierPreviousAmt>
<CarrierinvNo></CarrierinvNo>

<[CarrierPayment>

Tag Name Description
CarrierCode The carrier code.

CarrierName The carrier name.

CarrierTerm The carrier terms applied to the Carrier Payment.

CarrierGrossAmt The dollar amount of the carrier payment on the invoice. This is the

gross amount of the payment before fees are assessed and previous
payments deducted.

CarrierPreviousAmt The previous payment amount to be subtracted from the Carrier Pay-
ment.
CarrierinvNo The Document number (Doc#) assigned to the Carrier Payment.
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Images Element

The Images sub-child element contains the following tags. There is only one per Invoice element. The
actual data must be specified within an opening and closing tag.

Without Image Type Attribute:

<Images NumberOfimages="9999">
<iImageNamelnvoice></ImageNamelnvoice>
<iImageNameBackup></iImageNameBackup>

</Images>

With Image Type Attribute:

TIP
Must be processed by the Engine for this Element to be included.

<Images NumberOfimages="1">

<iImageNameBackup ImageType="0">backup_documents_11536494.pdf</ImageNameBackup>

</Images>
Name Description
Tag Attributes
Number of images The number of image records for the invoice.
Tags
ImageNamelnvoice The external file name of the invoice image file.
ImageNameBackup The external file name of non-invoice (supporting docs) image file.
ImageType The Image Code
Setup in Tables > Data Entry > Image Type Table > Image Tab

Unassigned Images Element

The Unassigned Images sub-child element contains the following tags. There are one to many Unas-
signed Images per BatchRec element. The actual data must be specified within an opening and closing

j
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tag.
Without Image Type Attribute:
<Unassignedimages NumberOfimages="1">

<Unassignedimage>dd9491a5-bbdd-46a4-9f5c-c86bd3845a7e.pdf</Unassignedimage>

<[Unassignedimages>
With Image Type Attribute:

TIP
Must be processed by the Engine for this Element to be included.

<Unassignedimages NumberOfimages="1">

<Unassignedimage ImageType="3">dd9491a5-bbdd-46a4-9f5c-c86b-
d3845a7e.pdf</Unassignedimage>

</Unassignedimages>

Name Description

Tag Attributes

Number of images The number of unassigned images in the batch.
Unassignedimage The external file name of the unassigned image file.
ImageType The Image Code

Setup in Tables > Data Entry > Image Type Table > Image Tab
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FactorSoft XML Sample

¢

2] CAUsers\ahanks\AppDatat\Local\Tempt Temp1_135_1170zip\manuallnvoiceEntryxml ~ ¢
2 C\Users\zhanks\AppData...

<?xml version="1.0"?>
- <File AllBatchTotal="7000.00" AllBatchCount="1" xmIns:xsd="http://www.w3.org/2001/XMLSchema" xmIns:xsi="http:/ fwww.w3.0org/2001/XMLSchema-instance">
<FileInfoGroup FileTime="154459" FileDate="20220323"/>
- <BatchRec PortallmportPurchasekey="1170" ClientCode="3233" ClientName="CLIENT - FACTORING ONLY #3" InveoiceCount="2" PostDate="20220323" BatchDollarTotal="7000.00">
- «<Invoice>
- <InvoiceHeader>
<InvoiceNumber>23712 < /InvoiceNumber=
<InvoiceDate>20220323</InvoiceDate>
<InvoiceAmount=3000.00</InvoiceAmount>
«<FreightAmount>0.00</FreightAmount>
<Contract>=>TESTCO123</Contract:
< CptCode>100</CptCode>
<[InvoiceHeader>
- <Debtor DebtorName="Scarlett" DebtorCode="1616" ClientRefNo="1616">
- <Debtoraddress>
<Addrif>
<Statef>
<PostalCode/>
< /DebtorAddress>
- <DebtorAdditionalInfo:
<Phone/>
<Fax/>
< /DebtorAdditionalIlnfo=
<[Debtor>
</Invoice>
- «<Invoice>
- <InvoiceHeader>
<InvoiceNumber>23713 < /InvoiceNumber=
<InvoiceDate>20220318</InvoiceDate>
<InvoiceAmount=4000.00</InvoiceAmount>
«<FreightAmount>0.00</FreightAmount>
<Contract>=>TESTCO123</Contract:
< CptCode>100</CptCode>
<[InvoiceHeader>
- <Debtor DebtorName="Coffee Girl" DebtorCode="1717" ClientRefNo="1717">
- <DebtorAddress:
<Addrif>
<State/>
<PostalCode/>
< /DebtorAddress>
- <DebtorAdditionalInfo:
<Phone/>
<Fax/>
«</DebtoradditionalInfoz
<[Debtor>
</Invoice>
- «<UnassignedImages NumberOflmages="1">
<Unassignedimage:>cc95cbhc4-5c8e-44cc-a294-f2287167435a.pdf</Unassignedimage:
</UnassignedImages>
</BatchRec>
</File>

Aceline File Description

The Aceline import file is a ZIP file containing two comma-separated, quote delimited file and must follow
the naming conventions and file specifications as outlined below.

Invoice Data File

File name = CliNo_RI_yymmdd_s.csv where:
« CliNo = FactorSoft Client Number - (Aceline uses SCAC Codes)
* yymmdd = processing date

» s = sequence nhumber for intraday files
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Column Header

Column Required Description
Name
1 Client No 12 no Must match to a Client Number in FactorSoft
2 Client Name 30 no Must match to the Client Number passed in
field 1
3 Invoice Number 12 no
4 Invoice Date 10 yes CCYYMMDD
5 Shipper Number 10 yes Not Used
6 Shipper Name 30 no Not Used
7 Shipper Address 1 25 no Not Used
8 Shipper Address 2 25 no Not Used
9 Shipper City 15 no Not Used
10 Shipper State 2 no Not Used
n Shipper Zip/postal |10 no Not Used
code
12 Shipper Country 3 no Not Used
Code
13 Consignee Number |10 no Not Used
14 Consignee Name 30 no Not Used
15 Consignee Address | 25 no Not Used
1
16 Consignee Address | 25 no Not Used
2
17 Consignee City 15 no Not Used
18 Consignee State 2 no Not Used
19 Consignee Zip/- 10 no Not Used
postal code
20 Consignee Country |3 no Not Used
Code
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Column Header

Column Required Description
Name

21 Debtor Number 10 no FactorSoft Client Reference Number /
Account Number

22 Debtor Name 30 no

23 Debtor Address 1 25 no Not required, but preferred

24 Debtor Address 2 25 no Not required, but preferred

25 Debtor City 15 no Not required, but preferred

26 Debtor State 2 no Not required, but preferred

27 Debtor Postal/Zip 10 no Not required, but preferred
Code

28 Debtor Country 3 no ISO Country Code

29 Date Shipped 10 no Not Used

30 Reference Number |12 no PO number (repeated in field 39)

31 Customer Refer- 12 no Not Used

ence Number 2

32 Customer Refer- 50 no Not Used
ence Number 3

33 Assignment Stamp | 40 no Not Used
Linel

34 Assignment Stamp | 40 no Not Used
Line2

35 Assignment Stamp | 40 no Not Used
Line3

36 Assignment Stamp | 40 no Not Used
Lined

37 Assignment Stamp | 40 no Not Used
Lineb

38 Assignment Stamp | 40 no Not Used
Line6
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Column Header

Column e Required Description

39 Reference Number | 25 no PO number (repeated from field 30)
40 Invoice Amount 1 yes Decimal included, do not zero pad
41 Driver 25 no Not Used

42 Tractor number 10 no Not Used

43 Trailer Number 10 no Not Used

44 Miles 6 no Not Used

45 Record Type 2 no Not Used

Image Reference File

File name = CliNo_XR_yymmdd_s.csv where:
« CliNo = FactorSoft Client Number - (Aceline uses SCAC Codes)
* yymmdd = processing date

* s = sequence number for intraday files

Column Header

Column Name Required Description

1 Client No 4 yes

2 Invoice Number 12 yes

3 Image Name 20 yes

4 Image Type 1 yes | = Invoice
B = Supporting document
O = Other

5 Reference Number 15 no PO Number

System Preferences

The following System Preferences must be set in the Identification/system constants, Interface para-
meters, Aceline Import parameters:
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Preference

Folder to Watch

Description

Set folder location for Aceline files to be imported

Successful import
report emails

Email address or addresses to receive successful import notifications by email
(Note: When using multiple email addresses, they should be separated by a
comma)

Failed import report
emails

Email address or addresses to receive failed import notifications by email
(Note: When using multiple email addresses, they should be separated by a
comma)

Engine Task

The Folder Monitor Import Task is the only Engine task that must be setup for the Engine to import the
Aceline files once the system preferences above are set.

Autolnvoice Audit Report

The Autolnvoice Audit Report is accessed from the Audit Reports menu of the Reports module for imple-
mentations of FactorSoft that utilize the Autolnvoice AddOn module, and to summarize the purchases and
invoices imported into FactorSoft using the Autolnvoice module. The report request screen contains both
a Summary and Detail format.

& Autolnvoice Audit Report

Report Template: |

Cligt:

AJE:l

thce:l

Cliest Group:l

Date Range: | Today

B
=] e |
Parameters] Deslinat\on] SCheduIingl Temp\ates} Historyl
O -
=]
=]
ﬂ Walue: | J
j From: |
Thu[
=]

Forrnat: | Dietail

Frint/Lacal | Wiew/Local | Print/Engine | Save ‘ Exit | Help |

Field

Report Template

Description

Lists any report template created to date. Select a template from the list to gen-
erate a report based on its saved display parameters. Type a new Report tem-
plate name and click Save to create a new template for this report, then Select
the template from the Templates tab and make any applicable parameter and
scheduling selections to complete the template.
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Report Parameters

Field Description

Client

Drop-down to select the client for which to run the report.

For Client Search Window, available on SQL Reports when System Preference > Field-
s/Screen Behavior > Miscellaneous > Use Client Search instead of drop downs is set to
True.

Select the@ magnifying glass icon to open the Search window and begin typing
the client name.

Select Contains or Begins with to refine results. Search window will display up to 500
matches.

Click the % red [x] icon to clear the Client field.

TIP
Choosing Contains will allow users to search by Client Code.

AJE

Select the Account Executive (FactorSoft user) to which to limit the results in the report, or
leave blank to include all users. When a user is selected, the report is limited to clients that
have that user selected in the A/E field on the Control panel of the Client Information screen.

To limit the AJE field to list only those users that have been marked as an A/E, use the fol-
lowing System Preference:

» Terminology > Select account executive based on check box: TRUE

Office

Select the office to which to limit the report results. If the user has an Office restriction
defined on the Manage Users screen in the Admin module, the user will only be able to gen-
erate the report within that office restriction. When the user generates a report, the office to
which they are restricted will be selected in the Office field by default and the user will not
be able to change the Office field when generating the report.

Offices are defined in the Office table in the Tables feature. To access this table, on the File
menu, click Tables. Then, on the Client & Debtor menu, click Office.

Client
Group

Select the client group to which to limit the results in the report.

Client Groups are defined in the Client Group Code table in the Tables feature. To access
this table, on the File menu, click Tables. Then, on the Client & Debtor menu, click Client
Group Codes.

Import Guide
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Office Maintenance Table.htm
Client Group Codes Table.htm

Field Description

Value | Select the specific client group value to which to limit the results in the report.

Client Groups are defined in the Client Group Code table in the Tables feature. To access
this table, on the File menu, click Tables. Then, on the Client & Debtor menu, click Client

Group Codes.
Date Select the date to use for the report from the list:
Range
* Today

* Yesterday

* Last Month

» Current month-to-date

* Year through last month-end

* Current year-to-date

» Specific date

+ Set At Run Time (Web Template Only)

If the Specific date range option is selected, enter the beginning and ending dates of the
date range to which to limit the report in the From and Thru fields.

Last Business Day can be substituted for Yesterday. To enable Last Business Day, set System
Preference Identification/system constants > CLMS|Reporting Services > Requests > Use
last business day instead of yesterday in date range to True. The Yesterday option in the
Date Range field is replaced with Last Business Day, and reports printed on Monday will
print Friday’s data (assuming Friday was the last business day) instead of Sunday’s. Set Sys-
tem Preference Identification/system constants > CLMS|Reporting Services > Requests >
Saturday is a business day to True to consider Saturday a business day when the Date
Range is set to Last Business Day. This function is only valid for Reporting Services reports
when Use last business day instead of yesterday in date range is set to True.

Format | Select the report format to generate:
* Detail

e Summary
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Client Group Codes Table.htm

Report Samples

Detail Report

TTEST* GAPMNo Insurance Financial Serv

February 2, 2021 Only
Avtolnwoice Audit Detail Report

Client.
Inwoice Number Debtor Invoice Date Invoice Amount
AAA client
222211 Walmart IL gy 100000
Imvgice Count: 1 100000
AAA Client 2
23M-TEST1 Walmart IL peibeievey] 1,00000
Imugice Count: 1 1,00000
Carrier Payments
21221-TICKLER Walmart IL 222021 1,00000
Imegice Count: 1 1,00000
Invice Delivery
21821-INVDEL Walmart IL 1,00000
21821-INVDELZ TQL -Total Quslity Logistics 110000
21821-INVDEL2 C.H. Robinson gy 1.20000
g1 Walmart IL peibeievey] 1,00000
MBH-INVDEL-2 Walmart IL peibeievey] 1,00000
21821-INVDEL-1 TQL -Total Quslity Logistics X202 110000
21821-INVDEL-2 C.H. Robinson 222021 120000
22321-CoL Walmart IL 222021 1,00000
22321-POST Walmart IL 22021 1,00000
22321-RETRYCOL Walmart IL 1,00000
22321-POSTVERZ Walmart IL 1,00000
21211 Walmart IL 100000
na-2 Walmart IL 1.50000
HMBZ-INDEL-MAN Walmart IL HHHH 1,00000
22M-VERST Walmart IL peibeievey] 1,00000
I22M-VERSTZ Walmart IL peibeievey] 1,00000
Imvoice Count 18 1710000
Wirite Imvoice Auto
21821-WRTINVDEL-1 Walmart IL 22021 1,00000
21821-WRTINVDEL Walmart IL ZH2021 1,00000
Imvice Count: 2 200000
Total Invoice Count 21 2210000
Printed: February 24, 2021, & 13 AM [*autoinvauditoet] Page 10of 1
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Summary Report

*TEST* GAPNo Insurance Financial Serv

February 2, 2021 Only
Autolnvoice Audit Summary Report

Carier Payments
Imvoice Deiveny

Write Invoice Auto

Imaice Count 1.00 1,000.00
Imvmice Count 100 1,000 00
Imvoice Count 1.00 1.000.00
Imvoice Count 16.00 17,100.00
Imvoice Count 20 2,000.00

Report Details

Column

Tatal Imvoice Count 2 22,100.00

Description

Detail Format

Client

Client's name

Invoice Number

Invoice number

Debtor

Debtor's name

Invoice Date

Date of the invoice

Invoice Amount

Amount of the invoice

Summary Format

Client

Client's name

Invoice Count

Number of Invoices imported for the Client

Amount

Total dollar amount invoices imported for the Client

Security Roles

To generate the Autolnvoice Audit Report, the following Security Role needs to be set to YES:

» Security Roles > Reports > Audit Reports > Autolnvoice Audit Report
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Import Carrier Information

The Carrier Import is an automated process in FactorSoft where the Engine imports a list of Carriers and
stores the data in the database. Once imported, the data populates in the Carrier List.

-

@ Carrier List

[ ]

Carrier 1

Carrier 2 Birmingham, AL 35000
[alaxy Freightling Ine ChALAIIEE Mizzizzauga, O Ldiw-102
Taden Express Transport LLC CTADE3Z71 Indianapoliz, I 46222
Tradewinds Logistics Iho STRADIZYI  [‘wWestfield, IN 46074

-

Hew | WiE

| Delete | Frint |

Eit | b |

The import file type is an xIsx file containing the following Field Codes:

jh

Column Column Header Name
1 Carrier Code

2 Name

3 Address 1

4 Address 2

5 City

6 State

7 Zip

8 Country

9 Contact

10 Phone

1 Email
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Column Column Header Name

12 DOT, must be unique.
Note: If DOT# already exists for a Carrier, then all of the Carrier Inform-
ation will be overwritten by the imported data.

13 MC

14 Bank

15 Routing Number

16 ACH

To enabile this import, set the following System Preferences for the Account Import, then schedule the Car-
rier Importer template in Schedule Services screen in the Administration module and enable the same
Engine task in the Engine Administration module.

System Preferences

To configure the Carrier Import, set the following System Preferences in the Identification/system con-
stants> Interface parameters> Carrier Importer folder:

Preference

Folder to Watch

Description

Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Successful import
report emails

Enter one or more email address to receive successful import emails
(separated by comma)

Failed import report
emails

Enter one or more email address to receive failed import emails (Separ-
ated by comma)

To prevent duplicate Carrier Codes, set the following System Preferences in theFields/Screen Behavior >
Screens > Carrier Information folder:

Preference

Do Not Allow Duplic-
ate Carrier Codes

Description

If True, the System will not import any records that contain a duplicate
Carrier Code that exists in the Database.

If False, the System will import records containing a duplicate Carrier
Code that exists in the Database.
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Importing Payments into FactorSoft

FactorSoft allows the importing of payment data and images to be posted in the FactorSoft Cash Posting.

General Payment Import Criteria

There are currently two methods by which payments are imported into FactorSoft:
* Method 1, Data Only Import — allows for the import of payment data only

* Method 2, Parallel Data + Images — allows for the importing of payment data, as well as cor-
responding images of the checks and backup (this method requires the Imaging module)

NOTE

Method 2 utilizes AutoCash. AutoCash is a separately licensed add-on module for FactorSoft
from Jack Henry™ If you are interested in obtaining licensing information about the AutoCash,
contact your Jack Henry™ Representative at lendinginfo@jackhenry.com.

The best method will be a decision based on many aspects such as processes already in place, whether
or not image data is desired, and the anticipated payment volume.

Payment Imports Method 1

This method uses the fsPmtimporter.exe and a pre-defined text file format to import and build cash
batches in FactorSoft. This is done by processing a semicolon delimited file with the FactorSoft Payment
Importer module and then posting the imported data from within the FactorSoft Cash Posting.

e O feles Qe Jeed g e
™ Al

Payment Import File

Pont o [ T 78 -
[ R [ Sea— |
Dt i G i
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There are currently three supported file formats:
+ Fixed format, semicolon delimited
« Comma delimited file with header

« EDI 820

File Format #1: Fixed Format, semicolon delimited

The file format is a semicolon delimited file with a fixed format (i.e. there are no header rows and data ele-
ments are expected in a fixed order within the file). All elements are required. Available field information is
listed below.

Format/ _
Data Element Description

Length
Payor/Debtor 11 Character/50 Yes The debtor making the payment
Check # 1/2 Character/50 Yes The check number
Check Amount | 1/3 Currency/18 Yes The dollar amount of the check
Check Date 1/4 Date/8 Yes The date of the check - mmddyycc
Bank Routing 1/5 VarChar/40 Yes The issuing banks routing and transit
Number from number from the check
Check
Bank Account 1/6 VarChar/40 Yes The Bank Account number from the
Number from check
Check
Invoice Number | 2/1 String/30 Yes Invoice(s) being paid by this check
Payment 2/2 Currency/18 Yes Amount to be applied to this invoice
Amount
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File Format #1 - Sample File

Panrer ;Check HNo ; Ck imt ;Ck Date ;Bouting f;hcct #
sIrmroicelo 7 Pt A cnatis
DOLEMOHAR TECHMOLOGIES INC ;ohE815 ;3024320 Fl1/17/03;043301627;1003837 3201
SI00338E FREDE. LG
SI003871 F5380.02
SI003377 FREDE. LG
SI003875 FBlZ3.60
SI003876 FETEE. 28
SI003554 FRE05. 068
;11030311 F1BEE 48
PEMCO ATER THNDIICTEIES INC s0d6 664 ;43963 Fl1A17 /03122038442 ,40617043
JETTER ;43965
SMARTCO COMMUNICATIONS ;01033 ;13367 Fl1/17/03;086300012,314224301
;o344 126 FEE B
;odd 246 sR1.TE
;244343 FLEE ZE
*Highlighted Labels are not part of the file and are only incladed here for illustration
puarposes .

File Format #2: Comma delimited file with header

The file format is a comma delimited file and must include the header row. There is one line per record. All
elements are required and available field information is listed below.

Please note that this format requires the inclusion of Client Numbers and Debtor Numbers from Fact-
orSoft. While this provides more complete posting information and allows for more “unattended” post-
ing, the logistics of including this information in the import file must be resolved with your lockbox or
data entry source.

Format/ o
Data Element Pos Description
Length
ClientNo 1 VarChar/12 Yes Positive Identification of the Client to
whom payment is being made
DebtorNo 2 Character/12 Yes Positive Identification of the Debtor from
whom payment is being made
CheckNo 3 Character/50 Yes Identifies the check number
InvoiceNo 4 Character/30 Yes Identifies an invoice being paid by this
check
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Format/

Data Element Pos : Description
Length
Payment Amount | 5 Currency/18 Yes The Amount of the Payment to that
Invoice!
Payment Date 6 Date/8 Yes The payment date - mmddyycc.
Payment Type 7 Character/12 Yes The Payment Type?

File Format #2 — Sample File

ClientMo, DebtorMo, CheckMo, InvoiceMo, Amount, Date, Type
5280, FFOOT, 123, 131747, 1200, 5/25/04, check

5850, 12007, 12888, 131734, 908, 525104, check

5390, ATWOO7, 12888, 131745, 768, 572504, check

4860, LILIOOF, 13, 131746, 470, 8/25/04, wire

File Format #3 - EDI 820

EDI 820 (Payment Order/Remittance Advice Transaction Set), and XML renderings of EDI 820 files now avail-
able from many VANSs are also supported. The importer understands the 4050 and 4050 VICS (Voluntary
Inter-Industry Commerce Standard) standards. Please contact your EDI vendor for specific information
about these file formats.

Method 2 - Full Image Support

Method 2 employs FactorSoft AutoCash for the direct creation of payment batches including the imaged
documents corresponding to the payment data. Working with AutoCash is explained in detail later in this
section.

ﬁ AutoCash is a separately licensed AddOn module of FactorSoft. Each implementation
of this solution is custom and requires FactorSoft to work with the imaging vendor
throughout the project. Please contact your FactorSoft representative at 205/972-
8900, option 3, and consult the AutoCash Guide for further details.

1This is not the check amount; it is the amount to be applied to the invoice number supplied in the record.

There may be multiple entries for the same check number. For example, Check 123 for $300 which pays 3
invoices for $100 each, would result in three records for Check number 123, each for $100.
2The Payment Type must correspond to a “Check Source” in FactorSoft (e.g. Wire, Check, Lockbox, etc.)

jh

and must be exact.
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Payment or Cash batches of data and images can be acquired from many lockbox vendors, or through
the use of many popular 3rd party imaging/ OCR applications widely used in the market today.

System Preferences

The following System Preferences must be set in the Identification/system constants, Performance, Scan-
ning:

Preference Description
Store scanned Set to True to store imported images in files. This preference must be set to
images in files True to import image files using fsChkimporter.

Processing Non-Image Payment Imports

Regardless of the file format chosen for importing, the processing procedure for importing the non-image
payment files and posting the resulting payment data is performed using the FactorSoft Payment
Importer, as described in the following sub-section.

j
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Process a Data File with the FactorSoft Payment Importer

j
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1. Locate and run the Payment Importer (fsPmtimporter.exe) executable located in the FactorSoft
Common folder (typically C:\clms).

TIP

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

2. Select the Database tab of the Payment Importer screen and enter the FactorSoft Database Name
against which the update will be processed. Enter the Server on which the database resides, along
with the User name, and Password required to access the database.

3. Select the import Format:
« Format 1, select Fixed Format, semicolon delimited (LaSalle Bank format).
* Format 2, select Comma Delimited.

« Format 3, select EDI 820

The settings entered on this window will be retained; you should only have to enter this
information once unless changes are required.

& Payment Inporter (Fiked Format, semicolon delimited) - |0 x|

Importing Database |

DB Mame: |I:Iu|:|.|m|:nlali\:|n
Server: [adna/s08

Uzer: |:|Dhnsnn

Pagswand |<<<<<<<

Fremat: |Fm:'d Fommal, samicolon drllrill:ﬂ-:LJ

Fpad Foemat, semicokon delimtad

EDI 820

[z1520

4. Select the Importing tab of the Payment Importer window. Drag and drop a properly formatted pay-
ment import file into the Drop zone. The display area of window will show the records as they are

imported.
j
Import Guide n7 © 2022 Jack Henry & Associates, Inc. N
Importing Payments into FactorSoft FactorSoft™

v4.7



@ Payment Innporter (Fiked Format, semicolon delimited) — EI!I

Impoeting | Database |

D-rq:-->| I _J

5. Open Manage Payment Batches from the FactorSoft Office menu. Select one of the imported pay-
ment batches and click Post.

Manage Payment Babches _J_.I- | EI
[~ Wiew Clased Batehes
BabchB | PostDate |  Sowce.  |Description | Pending | Updated | Unassign | Status.
158 | 2/zg/2007 CLENT 0 [ 0 |lrwse
1563 | 1173072002 EIM TEST i 3 0 [Dpen
T 111300 1 k|
HESFENL CLIENT 0 1 0__ [Dpen
FEE AL CUENT 0 1 0 |Open
I FTEN DG TEST 0 i 0 |Open

CoseBach | Rewn [[  Pou | ea |t |

6. Follow the normal posting procedures to post the imported data.

ABL Loan Payment Import

The ABL Loan Payment Import process automatically imports and posts facility payment transactions.
This import is a fully automated process enabled by the Engine using the Folder Monitor Imports task. A
landing zone folder is configured (see System Preferences below) and when a file lands in the folder, the
Engine reads and imports the file.

The Excel (CSV) import file must contain the following column headers to import the required payment
fields (the fields do not need to be in any particular order in the file):

Column Header Name Description

LOAN NUMBER The facility loan identification number.

POST DATE The payment posting date.
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Column Header Name Description

TRANS AMOUNT The loan payment amount.

System Preferences

To configure the ABL Importer, set the following System Preferences in the Identification/system con-
stants, Interface parameters, ABL Lockbox Payment Importer 1 folder:

Preference Description

Default facility loan Set the default loan number for payment records that were imported

number for unknown | without a loan number.

payments

Folder to watch Enter the fully qualified folder location in which to receive import files to
be processed by the Engine.

Sample File

Below is a sample of what to expect in each ABL Loan Payment File.

Loan Number Post Date Trans Amount
711071712 4/16/2019 10000

BAI Balance Importer

The BAI (Bank Administration Institution) Importer automates the process where the Engine imports BAI
(Bank Administration Institution) files storing the data in the database. A unique folder is configured (see
System Preferences below) and when a file lands in the folder, the Engine reads and imports the file.

j
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A BAI Report reflecting the data that is imported from the BAI Balance Importer is located at Reports Mod-
ule > Account Menu > BAl Import Report. The BAI Import Report relies on a list of BAl Codes that are
passed through on the import files from each bank. The table located at Tables > Data Entry > BAl Code
Table Maintenance can be used to update the codes that are passed to the BAl Import Report.

System Preferences

To configure the BAI Balance Importer, set the following System Preferences in the Identification/system
constants, Interface parameters, BAl Balance Importer:

Preference Description

Folder to watch Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

NOTE
The Engine will need to have the Folder Monitor Imports Task Type and Task Server Load
enabled.

Wells Fargo Payment Manager Confirmation Import

The Wells Fargo Payment Manager Confirmation import process can be executed by the Engine. Once
imported, the data is displayed in the Activity Center > Transactions tab. The Wells Fargo Payment Man-
ager Confirmation file is imported into FactorSoft and displays whether the wires that were sent were
received and also provides the Fed Wire Reference number.

Acknowledgment Statuses in the Activity Center > Transactions tab > WF Status column are:

» ACK - Transaction has been acknowledged as “Accepted” but the corresponding Confirmation file
has not yet been sent by Wells Fargo.

» APP - Transaction has been acknowledged as “Accepted” and the corresponding Confirmation file
has been sent by Wells Fargo with the Fed Wire info.

* REJ - Transaction has been acknowledged as “Rejected”.

Additional details about the Wells Fargo Payment Import are provided in the Batch Detail panel below the
Transaction grid:

j
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» Date - Displays the process date of Acknowledgment file.
» Fed ID# - Displays the Federal Wire Reference Number passed in the Confirmation file.

 Status - Displays the status of the transaction: Acknowledged, Approved, Rejected.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Wells Fargo Payment Mgr
Wire Confirmation Import folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive import files to be pro-
cessed by the Engine.

File Specifications

The Wells Fargo Payment Manager Confirmation file is an XML file in the following format:

Name Type Description Length
message Root tag
trn Element of mes-| Designates transaction-level information. Repeat for
sage each transaction.
TRN_REF Element of trn Transaction reference number generated by the Wells | 12

Fargo wire transfer system. This number is unique and
is used to identify and track a transaction.

DBT_AMOUNT Element of trn Transaction debit amount. 15
CURRENCY_ Element of trn Transaction debit amount currency. 3
CODE_DEBIT

CDT_AMOUNT Element of trn Transaction credit amount. 15
CURRENCY _ Element of trn Transaction credit amount currency. 3
CODE_CREDIT

TRANSACTION_ Element of trn Identifies the transaction type. 22
TYPE
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Name Type Description Length
» Fed Wire Out — domestic wire

e SWIFT - international wire

* REJ - indicates the wire was rejected

« Internal Book Transfer — internal book transfer

TIME Element of trn Time the transaction was processed by the wire system | 11
(HH:MM:SS.FF).

BNF_NAMEI Element of trn Beneficiary name. 35

ORF_ID Element of trn Payment ID or transaction ID assigned by your com- 15
pany in the original payment file.

BBK_NAMEI Element of trn Beneficiary bank name. 35

WIRE_INFO Element of trn Reference number assigned by the Federal Reserve for | 60
domestic wires or SWIFT system for international wires.

FX_INFO Element of trn Designates foreign exchange information. Only present
when transaction involves foreign currency.

FX_RATE Element of FX_ | Foreign exchange rate. 19
INFO

FX_CONTRACT_ | Element of FX_ | Foreign exchange contract number. 10

NUMBER INFO

Wells Fargo Payment Manager Acknowledgment Import

The Wells Fargo Payment Manager Acknowledgment import process can be executed by the Engine.
Once imported, the data is displayed in the Activity Center > Transactions tab. The Wells Fargo Payment
Manager Acknowledgment file is imported into FactorSoft and displays the status of the wires that were
sent by Wells Fargo.

Acknowledgment Statuses in the Activity Center > Transactions tab > WF Status column are:
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* ACK - Transaction has been acknowledged as “Accepted” but the corresponding Confirmation file
has not yet been sent by Wells Fargo.

» APP - Transaction has been acknowledged as “Accepted” and the corresponding Confirmation file
has been sent by Wells Fargo with the Fed Wire info.

* REJ - Transaction has been acknowledged as “Rejected”.

Additional details about the Wells Fargo Payment Import are provided in the Batch Detail panel below the
Transaction grid:

» Date - Displays the process date of Acknowledgment file.
» Fed ID# - Displays the Federal Wire Reference Number passed in the Confirmation file.

 Status - Displays the status of the transaction: Acknowledged, Approved, Rejected.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Wells Fargo Payment Mgr
Acknowledgment Import folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive import files to be pro-
cessed by the Engine.

To turn on the WF Status Column in the Activity Center > Transactions tab, set the following System
Preferences in the Fields/screen behavior > Screens > Activity center folder:

Preference Description

Show WF Status in Set to TRUE to display the Wells Fargo Status column in the Activity Center >
Transactions screen Transactions tab.

File Specifications

The Wells Fargo Payment Manager Acknowledgment file is an XML file in the following format:

Name Type Description Length
WFPaymentAck Root tag N/A
CompanylID Attribute of Four-character customer ID. 4

j
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Name Type Description Length
WFPaymentAck
PmtTypeACKCount | Attribute of Total number of transactions in the received pay-
WFPaymentAck | mentfile.
Batch name Element of Name indicates the status (accepted or rejected)
WFPaymentAck | and the payment type (AcceptedUSDWire, for
example).
PrcDate Attribute of Date when the acknowledgment file was created | 10
batch name (format YYYY-MM-DD).
PmtType Attribute of Payment type of transactions in the batch.
batch name
PmtStatus Attribute of Either Accepted or Rejected.
batch name
TranAck Element of batch | Designates transaction-level information.
name
PrcDate Attribute of Date when the transaction was received and pro- |10
TranAck cessed (format YYYY-MM-DD).
PmtID Element of Tran | Transaction number provided in the received pay- | 30
Ack ment file.
Namel Element of Tran | Name of the party identified as the receiver of the | 35
Ack transaction. In debit transactions, the receiver is
the payer.
ValueDate Element of Tran | Value date or effective date of the payment as 10
Ack provided in the received payment file (format
YYYY-MM-DD).
CurAmt Element of Tran | Amount of the payment as provided in the 12
Ack received payment file. Includes an explicit decimal
and two decimal places.
CurCode Element of Tran | Currency code for the payment amount as 3
Ack provided in the received payment file.
Error Element of Tran For rejected transactions, may be included to 256
Ack provide additional information about the reject
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Name Type Description Length
reason. Can repeat up to five times.
When enhanced validations are enabled, may be
included to provide additional information about
the reject reason for rejected transactions and
warning reason for accepted transactions. Can
repeat up to 100 times.
The Transaction Validation Error Messages section
of this document provides additional detail for
error and warning messages.
PmtTypeCount Element of batch | Number of transactions in the batch. 6
name
PmtTypeAmt Element of batch | Sum of the payment amounts for transactions in 15
name the batch. Values are summed without regard to
currency or whether a transaction is a credit or
debit transaction. Includes an explicit decimal and
two decimal places.
PrcTime Element of Time when the payment file was received and pro- | 8
WFPaymentAck | cessed (format HH:MM:SS).
PrcDate Element of Date when the acknowledgment file was received |10
WFPaymentAck | and processed (format YYYY-MM-DD).
FileDate Element of File date from the received payment file (format 10
WFPaymentAck | YYYY- MM-DD).
FileTime Element of File time from the received payment file (format 8
WFPaymentAck | HH:MM:SS).
FileControl Element of File control number from the received payment 30
WFPaymentAck | file.
FileTranCount Element of Number of transactions in the received payment | 6
WFPaymentAck | file.
FileTranTotal Element of Sum of the payment amounts of all transactions 15
WFPaymentAck | in areceived payment file. Values are summed
without regard to currency or whether a trans-
action is a credit or debit. Includes an explicit
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Name Type Description Length

decimal and two decimal places.

FileAcceptCount Element of Number of transactions in the file that were accep-| 6
WFPaymentAck | ted and successfully processed.

FileAcceptTotal Element of Sum of the payment amounts of the transactions |15
WFPaymentAck | in the file that were accepted and successfully pro-
cessed. Values are summed without regard to cur-
rency or whether a transaction is a credit or debit.
Includes an explicit decimal and two decimal
places.

FileRejectCount Element of Number of transactions in the file that were rejec- | 6
WFPaymentAck | ted by the Payment Manager system.

FileRejectTotal Element of Sum of the payment amounts of the transactions |15
WFPaymentAck | in the file that were rejected by the Payment Man-
ager system. Values are summed without regard
to currency or whether a transaction is a credit or
debit. Includes an explicit decimal and two
decimal places.

Wells Fargo Receivable Manager File Import

The Wells Fargo Receivable Manager File import process can be executed by the Engine. Once imported,
the data populates in the Manage Payment Batches queue to be posted and in a report for the User to run
under Report Module > Accounting > WF Rec Mngr. This report shows data related to Invoice payments
sent in the form of ACH or Wire from Wells Fargo.

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Wells Fargo Receivable Man-
ager File Importer folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive import files to be pro-
cessed by the Engine.

File Specifications

The Wells Fargo Receivable Manager file is a pipe delimited .txt file in the following format:
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Record Description
FH File header Marks the beginning of a file and uniquely iden- | 1 per file M M
record tifies a file.
BH Batch header Marks the beginning of a batch and uniquely 1 per batch | M M
record identifies a batch within a file
PR Payment record | Provides basis payment information 9999 per |M M
batch
SP Supplemental Provides additional payment information 1perpay- |M O
payment record ment
PA Payment address | Provides name and address information asso- | 1 perpay- | O O
record ciated with a payment ment
AD | Adjustment detail | Provides adjustment information for a payment. | 1 per pay- O
record Used for CTX ACH payments only ment
AL Adjustment line Provides additional adjustment information for | 20 per pay- @)
item record a payment. Used for CTX ACH payments only ment
RI Remitter identity | Provides additional information about the party | 1per pay- | O O
record remitting a payment ment
v Invoice record Provides information for the invoice associated | 1per pay- O
with a payment ment
Sl Supplemental Provides additional information for the invoice 20 per O
invoice record associated with a payment invoice
AD | Adjustment detail | Provides adjustment information for a payment. | 1 per @)
record Used for CTX ACH payments only invoice
AL Adjustment line Provides additional adjustment information for | 20 per O
item record a payment. Used for CTX ACH payments only invoice
BT Batch trailer Marks the end of a batch and provides items 1 per batch | M M
record and amount totals for the batch.
FT File trailer record | Marks the end of a file and provides item and 1 per file M M
amount totals for the file.
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Once the receivable manager file has been imported, a new check batch will be created in the Manage
Payment Batches queue. The Source column will display “WFRec” and the Description column will display
the File Header unique identifier. Select Post to post the imported check batch. The Post Payments (F6)
screen will open.

@ManagePaymentBatches E = @

[~ Wiew Closed Bafches

Pending
&

Bank Interface 1] [i]

B/9/2020 WIRE Eank Interface [1] a [1] Open

6972020 Bank Interface 1] 1] [i] Open

6372020 LOCKBOX B52 TRM #1216, $221.626 00 1] 2 a Open
100834 8/z4/2020 B92.TRM #1217, $30.026.73 o a 25 Open
100835 B/3/2020 ACH 1 1] [i] Open
100238 6/9/2020 ACH 1] 1 [1] Open
100837 6/9/2020 “w/FRec 000000000004415 i 0 0 Open
100838 a/8/2020 images. dat BE26-074507-2013-06-28-1, $21.865 1] 1] 27 Open
100899 B/9/2020 Eank Interface [1] a [1] Open
100300 6/9/2020 ACH 1 1] [i] Open
1003071 B/3/2020 WwWFRes 000000000004475 1] 1] 1] Open
10090, 6972020 ACH ges, dat H215-2557-2020-10-05-3276 £1 1o 0 1 0 Dper
100303 B./3/2020 “WFREC 0000000000445 [i] 1] [i] Open |

QoseEatch| BRefresh | Post | Exit Help

The WF Rec Mngr Report can be accessed by selecting the View Details button on the Post Payments (F6)
screen or at Reports > Accounting > WF Rec Mngr.
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L 22870139 N - o
File Notes Reports Search System Help e
I ) = = - —
ol 0 2 ] ) ] 3 [ o] s s
1T of7h M @ @[]0 H- | WholePage - Find | Nedt
Post date:[June 8, 2020 Souee:[yFRee =] _Cex | Bachfinoery

Ener o chesk | Checks aheacyentred | Wels Fargo Recenvable Manager Payment e FileDate: 01162013

PmeType PayorName Originator To Benefiiary Info
View Detals

Batch#  000000000000001 Bateh Date: 01162019

FWT 'ACCAPTTAL VERA CORP s 0mST

[ bae [ Ewe | AwT ACCAPITAL Be4B47

AWt ACCAPITAL 11150000
FWT ACCAPITAL 4280230

AT ACEAPITAL 178047

AT ACEAPTAL 12600.00

FWT ACCAPITAL SIDEWALK MAGIC CORP P

AT ACEAPITAL sems2

FwT ACCAPITAL 233180

FWT AC CAPITAL 9701
AWt ACCAPITAL 1151695084
AWt ACCAPITAL 300,000.00

BLUE GUIDE INC TRUCK CASHLLC 250000.00

BLUE GUIDE INC 250000.00

W BLUE GUIDE INC 150,000.00

BLUE GUIDE INC 122,5m.49

BLUE GUIDE INC 100,000.00

BLUE GUIDE TN 10000000
BLUE GUIDE INC s00m.00
BLUE GUIDE INC “00m00
BLUE GUIDE INC By

BLUE GUIDE INC 332935

Printedt: July 15, 2020, 11:32 ANPWFRecPayments. Pagetof7

Working with AutoCash

The AutoCash module automates data entry of scanned images and data associated with posting pay-
ments The AutoCash module automates the three separate acts of Payment processing in FactorSoft:

uploading and entering payment data, uploading images, and associating an image or images to the
data for later recall.

AutoCash is configured for each client individually, with thresholds set for chargeback of payment over-
ages and shortages. Overages, recoursed items, paid items, and unknown items update hold accounts
specified for AutoCash in the Tables module.

Using AutoCash, third-party OCR systems can build cash batches with images to be imported in Fact-
orSoft. AutoCash creates a cash batch, populates it with images and information, and then "wraps” the
batch and delivers it to FactorSoft ready for processing.

SEPARATELY LICENSED ADD-ON MODULE

This feature is only available as a separately licensed upgrade.
For more information, contact your Jack Henry™ representative at lendinginfo@jackhenry.com

How it Works

This payment import method employs the fsChkimporter executable of FactorSoft for the direct creation
of payment batches from third party applications and data sources.
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This method is designed to interface with extremely high volume front end imaging, data entry and
OCR/ICR systems. Each implementation of this solution is custom and the file produced depends on the
file format produced by your lockbox vendor. Please provide your vendor with the three formats listed in
Lockbox Index File Specification, so they can review which they may be able to produce. Once they pro-
duce a test, FactorSoft’s technical team can help determine if its formatted correctly.

NOTE
AutoCash can be employed to import data into FactorSoft using the following methods.

» Import a file provided from the feeding applications using Check Importer module — described in
Processing a Data File via Check Importer module.

* Interface directly from feeding application.

Payment Import Criteria

AutoCash supports two methods for importing data and images to the Cash Posting module:

* Parallel Data + Images - allows for the importing of payment data, as well as corresponding
images of the checks and backup (this method requires the Imaging module)

» Serial Data + Images — allows for the direct entry of payment images and data from third party
high speed data entry, OCR/ICR providers.

Payment batches of data and images can be acquired from many lockbox vendors, or through the use of
many popular 3rd party imaging/OCR applications. The Check Importer (fsChkimporter) is a standalone
FactorSoft module that translates between the data/image capture method and the Engine. The current
primary file layout is outlined in Lockbox Index File Specification

R e e e o
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Setting Up AutoCash

This section shows you how to set up FactorSoft to allow payment imports via AutoCash.
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Payment Import Criteria.htm/Lockbox Index File Specification.htm

System Preferences

The following System Preferences must be set in the Data entry behavior, Cash posting, Auto cash

folder:

Preference

Matching rule

Description

Select the rule to use when matching imported payment
records to client/debtor outstanding invoice purchase
records for payment:

« ABA/Routing and three invoices must match

+ Additionally, all payments must be equal or less
than the invoice balance

« Additionally, all payments must be exactly equal
to the invoice balance

The following System Preferences must be set in the Data entry behavior, Cash posting, Field edit-

s/actions folder:

Preference Description

Automatically
chargeback closed

Set this preference to True to automatically chargeback a closed invoice and
display the adjustment amount in the Write-off/chargeback fields of the Post
Payment window at time of cash posting.

Automatically
chargeback non-
factored

Set this preference to True to automatically chargeback a non-factored
invoice and display the adjustment amount in the Write-off/chargeback
fields of the Post Payment window at time of cash posting.

Automatically
chargeback overage

Set this preference to True to automatically chargeback a user-defined pay-
ment overage and display the adjustment amount in the Write-
off/chargeback fields of the Post Payment window at time of cash posting.

Automatically
chargeback
recoursed

Set this preference to True to automatically chargeback a recoursed invoice
and display the adjustment amount in the Write-off/chargeback fields of the
Post Payment window at time of cash posting.

Automatically
chargeback short-
age

Set this preference to True to automatically chargeback a user-defined pay-
ment shortage and display the adjustment amount in the Write-
off/chargeback fields of the Post Payment window at time of cash posting.

Import Guide
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The following System Preferences must be set in the Client rules/defaults, Defaults, Auto cash rules
folder. Note that the rules will only apply to newly added clients; they will not apply to existing clients.

Preference

C/B shortage % max

Description

Enter the default shortage percentage rate at or over which an invoice is con-
sidered paid (i.e. closed).

C/B shortage $ max

Enter the default shortage dollar amount at or above which an invoice is con-
sidered paid (i.e. closed).

Overage hold account

Select the default hold account to be used for the automatic chargeback of
overage amounts.

Overage maximum
amount

Enter the overage amount at or below which an invoice is considered paid (i.e.
closed).

Recourse action hold
account

Select the hold account to be used for the automatic chargeback of recourse
amounts.

Closed action hold
account

Select the hold account to be used for the automatic chargeback of paid
invoices.

Unknown action hold
account

Select the hold account to be used for the automatic chargeback of unknown
or unidentified amounts.

The following System Preferences must be set in the Identificqtion/system constants, Performance,

Scanning:

Preference D

escription

Store scanned
images in files

Set to True to store imported images in files. Note that fsCheckimporter will not
store images in the database, so this preference must be set to True to import

image files in AutoCash.

The following System Preferences must be set in the Data entry behavior, Imaging:

Preference

Daily folder root path

Description

Enter the root path for the daily folder used to store images.

Use daily folders for

images D

Set to True to store images in the root path defined in the system preference

ata entry behavior, Imaging, Daily folder root path.

jh
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After defining the system preferences for imaging, the first daily must be created and the path name
must be entered on the Image Folder Maintenance screen in the Administration module.

NOTE
The Image Folder Maintenance screen can be accessed by selecting System — Database Main-
tenance —» Image Folder Maintenance.

When entering the menu path, the server name should be used. For example, \ \Bhm-QAAlpha\cadence-
share\ images\2017\07\11.

The next daily folder is automatically created by the Engine during the Date Roll process.

Configuring AutoCash Rules

Each client for whom you will import cash postings via AutoCash must have chargeback rules configured
and G/L accounts specified into which the funds will be placed. AutoCash rules are defined on the Auto
cash rules panel of the Client Information screen.

NOTE
System-wide defaults for these values can be set in System Preferences Client rules/defaults,
Defaults, Auto cash rules folder.

Client Information For The Money Company (MOMNEY) =171 2|
’ ¥ Allows web access —
Chert code: [jaoner | Inachive ™ Masher chent ™ Nordetailorly ; |
Lhent name: | The boney Company UCL dabe: | jauary 1. 2003 |
mm:ltmbrphlhm ﬂ iow I Ei;lnddi:eclimumw_g]n] hrfl.l'u:tﬁmz]:t]
Fﬂt'ﬂfmi’m:lHﬁ.STEH CLENT ﬂ T I Prefum:lpﬁ,.t j Tt b 1,11 /20003
I Active clert bams ook Copy Fielatiorshps |
Ao cash iues
E.’Bamtamzmm:"m Owesage hold account: [ pn o -
guﬂt sipenies C/B shortage $ mas (500,00 Recourzed item hold sccount: [ o -
ank. relatioreships |—
Braker relabonzhips L 500.00 Paid item hold account: HOLD -
Collectians
Conbacts Unknown item hold account | pn o -
Coninal ﬂ
Modly | puni | | Lener | Labes | naes || | | [| concel | e |

Description

C/Bshortage | Enter the shortage percentage rate at or over which an invoice is con-
% Max sidered paid (i.e. closed).

For example, entering a rate of 90% indicates that the client’s invoice
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Field Description

remains open if the payment received is less than 90% of the total
invoice amount, and that it is closed if the payment received exceeds
90% of the total invoice amount.

C/B shortage | Enter the shortage dollar amount at or above which an invoice is con-
$ max sidered paid (i.e. closed).
For example, entering an amount of $200 indicates that invoices
remain open if shortage amounts equal or exceed $200, and that they
are closed if shortage amounts are lesser than $200.
C/Boverage $ | Enter the overage amount at or below which an invoice is considered
max paid (i.e. closed).

For example, entering an amount of $50 indicates that invoices are
closed if overage amounts are equal to or less than $50, and that
invoices payments exceeding $50 are posted to Hold Accounts.

Overage hold

Select the hold account to be used for the automatic chargeback of

account overage amounts.

Recoursed Select the hold account to be used for the automatic chargeback of
item hold recourse amounts.

account

Paid item hold
account

Select the hold account to be used for the automatic chargeback of
paid invoices.

Unknown item
hold account

Select the hold account to be used for the automatic chargeback of
unknown or unidentified amounts.

Processing a Data File

AutoCash imports data into FactorSoft automatically using the Check Importer module — described

below:

Processing a Data File via Check Importer Module

Follow these steps to import payments via the Check Importer.
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1. Locate and run the fsChkimporter.exe file located in the FactorSoft Common folder (typically
C:\FactorSoft).
TIP

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Check Image Importer opens.

2. Click on the Database tab and enter the required data, as described below.

Field Description

Input Enter the established directory structure for new, incoming import files.

Backup Enter the established directory structure for outgoing, processed import files.
Errors Enter the location for files that had errors and did not complete processing. Errors

must be corrected, reprocessed, and moved manually.

Type Select the database type into which the file is imported.

DB Name Enter the database name into which the file is imported.

Server Enter the name of the database server on which the database resides.

User Enter the SQL login id for authentication into the server/database.

Password Enter the SQL user password for authentication into the server/database.
Interval Set the number of seconds that indicates how often the importer checks for new

files to process.

Run unat- Set this option as required.

tended

Do not per- Select this option to prevent check digit validation on the import file.

form check-

sum test

Format Select the file format for the import. This format was developed for your organ-

ization during the implementation of AutoCash.

j
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3. Once setup is complete, the Engine will search the specified folder periodically, as set in the interval
field, and extract data. When a fully downloaded file is detected, it is processed and moved to the
specified outgoing directory. Batches can be sent one at a time throughout the day or together at
end of day. When imported, batches will be labeled in FactorSoft as [remitplus]-[scannedbyuser]-

[batchnumber]-[date].

SEPARATELY LICENSED ADD-ON MODULE

This feature is only available as a separately licensed upgrade.
For more information, contact your Jack Henry™ representative at lendinginfo@jackhenry.com

4. Open Manage Payment Batches from the Office menu.

5. Select one of the imported payment batches and click Post.

[T View Closed Bsichas

(Dhescaption Pending Uipdabed Unastigned |5
2
1785 /2852020 D520 31 hm HI0101E, $5.125.00 [i [1] 7 Open
1187 10022008 129020 ke 8100018, $22.200.00 3 1] | 0 Open
Clots Bateh | Radiath | Pest | ] 3] Help

6. Follow your normal posting procedures to post the imported data.
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How AutoCash Matches

1. AutoCash uses the ABA+Bank account number in the incoming file to gather a list of open invoice
numbers and balances *from any debtor* who has paid from that back account before.

2. AutoCash then uses the AutoCash matching rules from the system preferences (Data entry beha-
vior, Cash posting, Auto Post, Matching rule) to determine if a match is present:

+ ABA/Routing and three invoices must match - this is the loosest of the options. Of all the
available invoice numbers from the select of open invoices (from #1 above), if any three num-
bers match, without any regard whatsoever to the invoice balances and payments, the spe-
cified payment amounts will be applied.

» Additionally all payments must be equal to or less than the invoice balance - this option
is a bit tighter than the first. In addition to the invoice numbers matching the subset selected
in #1, the amounts being paid must be equal to or less than the open balance on the invoice.

» Additionally all payments must be exactly equal to the invoice balance - this is the most
conservative of the options. In addition to the invoice numbers matching the subset selected
in #1, the amounts being paid must be *exactly* equal to the open balance on the invoice.

3. Based on the rules, if matches are found and a client debtor relationship can be found, then only
the invoices for that client/debtor account are fetched and AutoCash attempts to post the pay-
ments (as the operator watches). As for the adjustments that *may* be required (the matching
rules withstanding), the behavior is dictated by the Client Information Auto Cash Rules panel.

Lockbox Index File Specification

There is an index file to accompany each payload or deliver of images and check data from a Lockbox
vendor, to be imported into FactorSoft for cash posting. The index file follows a precise format in order to
work properly:

j
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* File is comma delimited, quote separated ASCII text

» Multiple check batches can be submitted in the same file by repeating the entire sequence from

the START Batch to the END Batch designators

» The BatchNumber and the BatchTotal are passed as a reference only to the FSCashPost.DLL in Fact-

orSoft

* Invoice Entries can be variable in number and are not required

» Atransmission package—or payload—from the lockbox vendor consists of ZIP file containing a data
file with a ".TRM" extension (e.g. LenderPayl.TRM) and all of the images referenced in the TRM Index

file

NOTE
The ZIP file must be unzipped to process the file.

AutoCash Index File Structure

"START", "BatchMumber”, "BatchTotal”

"CHECK", "CheckNa", "CheckDate", “CheckAmt™, "ABARoute", "AccountMo”, "Payer”
"IMAGECK", "CheckimageMame"

"IMAGEBL", "PageTwalmage"

"IMAGEBL", "PageThreelmage”

"INVOICE", "Invoice Number", "Paid Amount”

"INVOICE", "Invoice Mumber", "Paid Amount"

"INVOICE", "Invoice Mumber", "Paid Amount"

"CHECK", "Checkho”, "CheckDate", "aBARoute”, "AccountMao”, "Payer”
"IMAGECK", "Checklmageblame”

"l MAGEBL", "PageTwalmage"

"INVOICE", "Invoice Mumber", "Paid Amount"

"INVOICE", "Invoice Mumber", "Paid Amount"

"INVOICE", "Invoice Mumber", "Paid Amount"

"EMD", "BatchMumber”, "BatchTotal"

Note that the CheckAmt includes the decimal point. For example, “600.05” and not “60005".
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Example

For the example below, assume a $6,000 batch consisting of three checks and a $1000 batch consisting of
a single check.

Batch 1
« Check 123 for $2000 pays invoice ABC for $2000.
» Check 234 for $2500 pays invoices ZZ1 for $2000 and ZZ2 for $500.
» Check 789 for $1500 pays invoice Q1B2 for $1500.
Batch 2
* Check 0512125 for $1000 with no remittance advice.

Given the above example, the file would look like:

"START","001","6000,00"

"CHECK","123","041405", "2000,00", "064000040", "004504 654 940", " "
"IMAGECHK", "0100123C,001"

"IMAGEBL","01001238.001"

"INVOICE", "ABC","2000,00"

"CHECK","234","041405", "2500,00","061113419","9149169111"," "
"IMAGECHK", "0100124C,001"

"INVOICE","ZZ1","2000,00"

"INVOICE", "ZZ2", "S00,00"

"CHECK","789","041405", "1500,00", 0110001 38", "0096041363"," "

"I MAGECHK", "0100125C,001"

"I MAGEBL","01001258,001"

"I MAGEBL","01001258,002"

"INVOICE", "Q1B2", "1500,00"

"END", 001", "6000,00"

"START","002","1000,00"

"CHECK","0512125","041405","1000,00", "062300040", 006804684 940", " "
"IMAGECHK", "0100129C,001"

"IMAGEEL","01001238.001"

"END", 002", "1000,00"

j
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In the above file, the list of files that must be transmitted from the Lockbox vendor is:
The Index file from above with any name, but with an extension of “.TRM"
« 0100123C.001
« 0100123B.001
« 0100124C.001
« 0100125C.001
« 0100125B.001
« 0100125B.002
« 0100129C.001
« 0100123B.001
AutoCash Bank of America File Format
File processing Notes for CHI-nnnnnn.csv

General Notes:

j
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Multiple batches may be contained within a file

Row 1is the Header/Label Row of the header section of the file

Row 2 contains header information about the file.
a. Row 2 Column A — should be passed as the Check batch source
b. Row 2 Column G - should be passed as the Check Batch Date
c. Row2ColumnsB,C,D,EF,H,I|and J - should be ignored

Row 4 is the Header/Label Row for the detail section of the file

Row 5 to n contains the detail and image index data, but only lines coded as "CHECK" in column L
should be read. Other indicators such as "Correspondence” should be ignored.

Possible images that can be passed are: Check, Invoice(s), Other Pages(s), Envelope(s). These
should be passed in this order with Envelope image(s) always last.

Where pages have images of the back, the backs should be passed immediately following the
page front

Each Batch in a file (indicated in column J) should be passed as a unique batch. For each batch, the
amounts in column O should be totaled and passed to the API (Application Program Interface) as
the batch total. As a validation, the detail lines should be totaled as they are passed, and must total
the batch total calculated when beginning, else an integrity error is logged and the file contents are
re-zipped and moved to the designated ERROR folder

Bank of America File Format

Col Description Sample Data Req Description
A | Detail Line 1 Ignore
Number
B Envelope 1 Ignore
Number
C Trans Number | 1 Ignore
D Envelope ID G-2266188 Ignore
E Trans ID G-2266188 Ignore
F Trans Unique | TD648119d20083080000 | Ignore
ID
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Col Description Sample Data Req Description
G Lockbox ID CHI-014906 Ignore
H Date 11/3/2014 Pass as Check
Date
Time 9:30 Ignore
Batch 1 Pass as Batch Group Checks and break
Number on Batch Number
K Batch ltem 1 Ignore
Trans Source | Check Read only lines Ignore lines not coded as
coded as ‘Check’ | ‘Check’
M Group Ignore Not currently used by BofA
N Group Name Ignore Not currently used by BofA
) Amount $329.25 Pass as Check
Amount
P ABA/RT 74000010 Pass as ABA num-
ber
Q Account Num-| 714637444 Pass as Account
ber number
R Check num- | 42731 Pass as Check
ber Number
S Number of 15 Use to validate the
Images total number of
images passed for
this check
T Checkimage |8 Pass \im-
Name ages\ 8.tif as the
checkimage
u Check Back 8b Pass \im- Optional, may not be
Image Name ages\8biif asthe | present
check image back
if present
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Col Description Sample Data Req Description
V | Envelope 1 Pass \images\Lltif | If envelope images are
Image Name as the envelope present, they should be
image if present passed after all other
images (Check front, Check
back, Invoice Images with
backs, other pages with
backs, then envelopes and
backs
W | Envelope b Pass \im- If envelope images are
Back Image ages\lb.tif asthe | present, they should be
Name envelope back passed after all other
image if present images (Check front, Check
back, Invoice Images with
backs, other pages with
backs, then envelopes and
backs
X Invoice Image | 32;33;34 Pass \im- Multiple pages are sep-
Name ages\32tif asthe | arated by semicolon
invoice image if
present, then pass
other backs and
invoice images
where present
Y Invoice Back | 32b;34b Pass \im- Multiple pages are sep-
Image Name ages\32b.tif as arated by semicolon
the invoice image
back if present.
Backs should be
integrated with
fronts when backs
dre present
yA Other Pages 118;119;120;121 Pass \im- Multiple pages are sep-
Image Name ages\118.tif as arated by semicolon
(s) another page
image if present,
then pass other
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Col Description

Sample Data To Description

backs and page
images where

present
AA | Other Pages 119b;120b Pass \im- Multiple pages are sep-
Image Back ages\N19b.tif as arated by semicolon
Names(s) the page back.
Pass \im-

ages \120b.tif

immediately fol-
lowing 120.tif (the
front pages), etc.

Treasury Cash Management (Regions Check) Import

The Regions check import process can be executed by the Engine. This import was originally executed
using the fsChkimporter standalone executable. The Regions (Treasury Cash Management) format is
available under the Engine version of the Check Importer. The Engine imports Zip files containing data file
(.trm) and images ( tif) storing the data in the Precalc.XMLData table.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Treasury Cash Mgmt import
parameters folder must be completed:

Preference

Folder to Watch

Description

Enter the fully qualified folder location in which to receive Regions check import
files to be processed by the Engine.

Frequency (Minutes)

Enter the frequency in number of minutes with which the Engine will query the
Folder to Watch to determine if there are Regions check import files to be pro-
cessed.

Note: Minutes entered here are in addition to the settings set in the Default Pri-
ority column of the Engine Module. See the Administrator Guide for details on
Default Priority.

Turn on logging

Set to True to write entries into the log file.

Continue Searching

Set to False to disallow the import process to continue if a check image file is

Import Guide
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Preference Description

missing in the defined path.

File Specifications

The transmission file is a Zip file containing a data file (.TRM) extension and image files (tif). The .TRM file is
comma delimited, quote separated ASCII Text and can contain multiple check batches within one file. The
.TRM file is presented in the following format:

Col 1 Col 2 Col 3 Col 4 Col 5 Col 6 Col 7 Col 8 Col 9
"Start” Batch Num- | Batch
ber Total
"Check” CheckNo Check- Check- ABANo | Accoun- Payer/ | Cli- Cli-
Date Amt tNo Debtor | entNo entRefNo
Name

“ImageC- | Check-
K" Image

“ImageB- | PageTwo

u” Image
"Invoice” InvoiceNo Paid Descr Cli- Cli-
Amount entNo entRefNo
"End” BatchNum- | BatchTot-
ber al
Import Rules

Original Matching Logic:
Rule #1

If the file contains 3 invoices with the same Client/Debtor, the import does not require the user to post the
entire check.

Rule #2

If the file does not contain at least 3 invoices with the same Client/Debtor, then still import the file and
require the user to work and post the entire Check/Checks.

Displays informational message for user working the Check/Checks:“Can Not Determine Client”
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New Matching Logic

Rule #1

If the import file contains ClientRefNo and/or ClientNo, then use new matching logic.

Rule #2

If the import file does not contain neither ClientRefNo nor ClientNo, then use original matching logic.
Rule #3

If Check’s ClientRefNo and ClientNo do not match the Invoice/Invoice’s ClientRefNo and ClientNo, then the
Check will not automatically post and require user to work and post the entire Check.

Displays informational message for user working the Check: “Can Not Determine Client”
Rule #4

If the ClientRefno and/or ClientNo do not exists in the database, then still import the file and require the
user to work and post the entire Check/Checks.

Displays informational message for user working the Check/Checks: “Can Not Determine Client”
Rule #5

If the Invoice/Invoices do not exist in the database, then the check will not automatically post and the user
will be required to work and post the entire Check.

Sample Import File

The below image is a sample of what each import file contains.

| &

File Edit Format View Help

"START™,"1245","2800.008"

| "CHECK™,"828221-1","828221","2000.00", 0218008322 ,"483043678294" ,"Nalmart IL","INVDELIVERY","IDBGa1"
"IMAGECK","20190606000124300010001. TIF"

"IMAGEBU","20198686008124300010002. TIF"

"INVOICE","AD]821206-1","1@e@.e8","", "INVDELIVERY", "IDasel"
"INVOICE","NONFUNDEDE®82420","1606.60","", "INVDELIVERY", "IDE@e1"

"END™, 1245, " 2880 . 08"

Wells Fargo Check Import

The Wells Fargo Check import process can be executed by the Engine. The Engine imports ZIP files storing
the data in the Precalc.XMLData table. FactorSoft will process both Consolidated or Batch by Batch zip files
with or without a .VAK file record. Image files included may be Black and White or Color.

j
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Batch by Batch import file type process will contain Action: A (Add New Record). ZIP file will contain a
transaction data file that are pipe-delimited (.dat) and image files (.tiff). Value-added Keying(VAK) - is
included in the transaction data file and has four standard fields: Invoice amount, Invoice number, remit-
ter name and check date.

Consolidated import file type process consists of a fixed length, space delimited ZIP file containing a trans-
action data file that are plain ASCII Text Files (Flat file), image files (.tiff) and a VAK File (fields.dat). Trans-
action file is 182 characters in length and VAK, if included, is 133 characters in length. ZIP file should process
with or without the separate VAK File. Process will be reflected on the Import History report

Once imported, the data is accessed via the Manage Payment Batches screen to review, post, and pro-
cess.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Wells Fargo Check import
parameters folder must be completed:

Preference Description

Auto Post Matching Specifies if discounts should be applied to matching.

Parameters
* Full Check Amount
 Discount Check Amount
» Both Full and Discount Check Amounts
Folder to Watch Enter the fully qualified folder location in which to import files to be processed

by the Engine.

Use Auto Post Match- | Set to True to use Auto Post Matching which automatically matches imported
ing checks to existing invoices.

Import File Type Set Import File Type - Batch by Batch, Consolidated

File Specifications

Field Type Column Length Description

Batch by Batch - The transmission file is a ZIP file containing a data file (.dat) extension and image files
(tif). The .dat file is pipe delimited and can contain multiple check batches within one file. The .dat file is
presented in the following format:
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Field Type Column Length Description
Action Type 1 1 A Add (new record).
C Change. A change record is generated when a batch is
updated at the lockbox site (for example, when a check is
missed and then included with the updated batch). If this
occurs, delete all records from the original batch. The
batch with the C action code replaces the original batch.
D Delete a previously sent batch. If this occurs, delete all
records in the specified batch.
Files do not include records with multiple types of action
codes. For example, a file with an add record won't
include any change or delete records. If a file includes a
delete record, that is the only record in the file.
The type portion of the corresponding zip file name indic-
ates the value for this field.
« If the type portion of the zip file name is SLBW or ALBW,
this field is A for all records in the transaction data file.
« If the type portion of the zip file name is RLBW, this field is
C or D for all records in the transaction data file.
Deposit Date 2 8 Deposit Date in YYYYMMDD format.
Lockbox Number | 3 7 Lockbox number associated with the transaction.
Site ID 4 3 Code associated with the Lockbox Operations Center.
PH Phoenix, AZ
SF Fremont, CA
LA Los Angeles, CA
DV Denver, CO
MCO Orlando, FL
ATL Atlanta, GA
IL Chicago, IL
ORD Chicago, IL
DM Des Moines, IA
BWI Baltimore, MD
MA Boston, MA
SP Minneapolis/St. Paul, MN
NYC New York, NY
CLT Charlotte, NC
PD Portland, OR
jh
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Field Type Column Length Description
PHL Philadelphia, PA
DL Dallas/Irving, TX
SL Salt Lake City, UT
SE Seattle, WA
Depository 5 10 Account number of your Wells Fargo account where the
Account check was deposited.
Batch 6 8 System-generated number assigned to a group of trans-
actions.
Transaction Num-| 7 4 System-generated number assigned to each trans-
ber action. This number links the CHK, INV, and WHT records
for a transaction.
Record Type 8 3 CHK Check record - INV Invoice record - WHT White
paper record.
Sequence Num- |9 4 System-generated number assigned to each record type
ber for a transaction.
Check Amount 10 12 For check records, the amount of the check. For invoice
and white paper records, the field is null. For cor-
respondence-only transactions, the field is 0.00.
Serial Number 1 16 For check records, the serial number on the check. The
field is null for the following:
« Check records for correspondence-only transactions
* Invoice records
« White paper records
Check Account 12 20 For check records, the remitter's account number on the
Number check. The field is null for the following:
» Check records for correspondence-only transactions
« Invoice records
» White paper records
Check Date 13 8 For check records, the date on the check in YYYYMMDD
format. If no data is provided, the field is null.
Check RTN 14 9 For check records, the remitter’s routing/trqnsit number
on the check. The field is null for the following:
« Check records for correspondence-only transactions
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Field Type Column Length Description

« Invoice records
» White paper records

Note Any leading zeros in the RTN are removed. For
example, an RTN of 091000019 would be included in the
file as 91000019.

Remitter Name 15 100 For check records, the remitter's name on the check. If no
data is provided, the field is null. Field is free-form, and
field length varies based on item data, typically not
exceeding 100 characters.

Invoice Number |16 100 For invoice records, the invoice number captured at the
lockbox site. For check and white paper records, the field
is null. Field is free-form, and field length varies based on
item dataq, typically not exceeding 100 characters.

Invoice Amount | 17 100 For invoice records, the invoice amount captured at the
lockbox site. For check and white paper records, the field
is null. Field is free-form, and field length varies based on
item dataq, typically not exceeding 100 characters.

Custom Data 18 100 Custom field captured at lockbox site. If no data is
provided, the field is null. Field is free-form, and field
length varies based on item datag, typically not exceeding
100 characters.

FrontlImage File |19 64 Name of the front image file for the item. The field is null
Name for the following:

« Check records for correspondence-only transactions
« Invoice records

Note Image file numbers begin at 000001 for the first
image in each file and increment for additional images in
the file. Since image file numbers reset to 000001 for each
file, you need to use an archival strategy that allows for
this and avoids overwriting image files from prior files
with image files from new files.

Rear Image File | 20 64 Name of the rear image file (if any) for the item. If there is
Name no rear image, the field is null.

j
Import Guide 150 © 2022 Jack Henry & Associates, Inc. N

Importing Payments into FactorSoft FactorSoft™
v4.7



Field Type

Consolidated - consists of a fixed length, space delimited ZIP file containing a transaction data file that

Column

Length

Description

are plain ASCII Text Files (Flat file), image files ( tiff) and a VAK File (fields.dat).

Filler

1

9

Space-filled Filler

Site ID

2

3

Code associated with the Lockbox Operations Center.
602 Phoenix, AZ

510 Fremont, CA

626 Los Angeles, CA

720 Denver, CO

407 Orlando, FL

770 Atlanta, GA

312 Chicago, IL

773 Chicago, IL

319 Des Moines, IA

443 Baltimore, MD

617 Boston, MA

612 Minneapolis/St. Paul, MN
212 New York, NY

336 Charlotte, NC

541 Portland, OR

215 Philadelphia, PA

469 Dallas/Irving, TX

435 Salt Lake City, UT

425 Seattle, WA

Filler

Space-filled.

Lockbox Number

10

Lockbox number associated with the transaction.

Deposit Date

Deposit date in YYYYMMDD format.

Zeros

Always 0000 (four zeros).

Batch Number

Btach Number

Filler

Space-filled.

Transaction ID

Transaction sequence number within a batch.

Filler

10

Space-filled.

Check ID

1

Check sequence number within a transaction.
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Field Type Column Length Description

Filler 12 2 Space-filled.

Fields Sequence |13 3 Document sequence number within a transaction.

ID
Note: If this number exceeds 999, the thousands digit is
populated in position 56.

Document Type |14 2 CK Check record - IN Invoice record , envelope, or any
other white paper record.

Check Amount 15 14 Amount of the check. Only populated if the document
type is CK. Includes a decimal point and two decimal
places.

Check Serial 16 12 Serial number of the check. Only populated if the doc-

Number ument type is CK.

Filler 17 1 Space-filled.

Routing/Transit |18 20 Routing/transit number (RTN) on the check. Only pop-

Number ulated if the document type is CK.

Note: Any leading zeros in the RTN are included. For
example, an RTN of 091000019 would be included in the
file as 091000019.

Account Number | 19 20 Account number on the check. Only populated if the doc-
ument type is CK.

Image Path 20 54 Name and location of the image file.

Name

Sample Import File

The below image is a sample of what each .zip and .dat import file contains.
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5] 00o0ot.jpg IPG File 151KB Mo 179KB 1
&) 000002.,jpg IPG File S6KB  No SOKB 6
&) 000003,jpg IPG File 95KB Mo 110K 1
[&] 000004.jpg IPG File 3ITKB Mo 47KB 2
& 000005.jpg IPG File 158KB Mo 189KB 1
5] 000006.jpg IPG File 55KB Mo SOKB 7
&) 000007.jpg IPG File 89KE No 107K 1
&) 000008.jpg IPG File 3BKB Mo ATKB 2
& 000002.jpg IPG File 169KB Mo 207K 1
[&] 000010.jpg IPG File S6KB Mo 60KB 7
[&] 000011.jpg IPG File 95KB Mo 115K 1
5] 000012,jpg IPG File 3ITKB Mo 46KB 1
&) 000013,jpg IPG File 154KB  No 184KB 1
&) 000014,jpg IPG File S5KB Mo SOKB 7
[&] 000015.jpg IPG File 88KB Mo 106KB 1
[&] 000016.jpg IPG File 3ITKB Mo 46KB 2
| | WFOWHSLCK_SF 9999399999 7707.. DAT File 1KB No 2KB 8
Consolidated zip file shown below:

Name Date modified Type Size

(=] 10001M.TIF 11/3/2011 %:22 AM  TIF File KB

(=] 10002M.TIF 11/3/2011 %:22 AM  TIF File I3KB

(=] 10003M.TIF 11/3/2011 %:22 AM  TIF File KB

(=] 10004M.TIF 11/3/2011 %:22 AM  TIF File 35KB

(=] 10005M.TIF 11/3/2011 %:22 AM  TIF File KB

(=] 10006M.TIF 11/3/2011 %:22 AM  TIF File 40 KB

(=] 2000007M.TIF 11/3/2011 %:22 AM  TIF File 23 KB

(=] 2000008M.TIF 11/3/2011 %:22 AM  TIF File 23 KB

(=] 2000009M.TIF 11/3/2011 %:22 AM  TIF File 23 KB

(=] 2010010M.TIF 11/3/2011 9:22 AM  TIF File 12KB

(=] 2010011M.TIF 11/3/2011 %:22 AM  TIF File 17 KB

(=] 2010012M.TIF 11/3/2011 9:22 AM  TIF File 14 KB

(=] 4000013M.TIF 11/3/2011 %:22 AM  TIF File 42 KB

=] 4000014M.TIF 11/3/2011 9:22 AM  TIF File 36 KB

El fields.dat 11/3/2011 9:22 AM  DAT File IKB

EI images.dat 11/3/2011 9:22 AM  DAT File 11 KB
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Import Checks

There are currently several options for importing checks into FactorSoft. This section contains detailed
guidelines for the following check import types:

Regions Check Import

Bank of America Check Import

Bank of America BAI Lockbox Import

Treasury Cash Management Import

TRN Cash Management Import

Wells Fargo Check Import

Regions Check Import

The Regions check import process can be executed by the Engine. This import was originally executed
using the fsChkimporter standalone executable. The Regions (Treasury Mgmt) format is available under
the Engine version of the Check Importer, and the fsChkimporter executable is also available.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Treasury Cash Mgmt import
parameters folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive Regions check import
files to be processed by the Engine.

Frequency (Minutes) | Enter the frequency in number of minutes with which the Engine will query the
Folder to Watch to determine if there are Regions check import files to be pro-
cessed.

Note: Minutes entered here are in addition to the settings set in the Default Pri-
ority column of the Engine Module. See the Administrator Guide for details on
Default Priority.

Turn on logging Set to True to write entries into the log file.
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Preference Description

Continue Searching Set to False to disallow the import process to continue if a check image file is
missing in the defined path.

Bank of America Check Import

The Bank of America check import process can be executed by the Engine. This import was originally
executed using the fsChkimporter standalone executable. The Bank of America format is available under
the Engine version of the Check Importer; however, the fsChkimporter executable is also available.

Both the .ZIP and .ASC files provided from BofA must have the word “IMAGE" in the external file name in
order for FactorSoft to recognize and import the file.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Bank of America import
parameters folder must be completed:

NOTE

The Bank of America check import can be configured to receive the file in an encrypted or non-encryp-
ted format. Details about configuring FactorSoft to receive an encrypted Bank of America check

import file can be found in the FactorSoft Administrator's Guide.

Preference Description

Auto Post Matching
Parameters

GPG Encryption Set to True, if Import file is encrypted
Required

GPG public key sup- | Path location and file name for encryption keys from BofA
plied by BofA

GPG Secure key sup- | Path location and file name for encryption keys from Lender
plied by Lender

GPG Passphrase set

by Lender
Folder to Watch Enter the unique and fully qualified folder location in which to receive Bank of
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Preference Description

America check import files to be processed by the Engine.

Use Auto Post Match-
ing

Bank of America BAI Lockbox Import

The Bank of America BAI Lockbox Import process can be executed by the Engine. The Bank of America
format is available under the Engine version of the Check Importer; however, the fsChkimporter execut-
able is also available.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identificotion/system constant, Interface parameters, Bank of America BAI Lockbox
Detail Import folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive Bank of America BAI
Lockbox import files to be processed by the Engine.

File Specifications

Record Type Name Description

Typel Transmission Header | Marks the beginning of a transmission data set and identifies
both the source and destination of all data contained therein.

Type 7 Batch Total Record Marks the end of a group of Type 6 remittance details and is
used for balance and control purposes. This record contains
the dollar total and the total number of checks processed in
that batch.

Type 8 Lockbox Total Record | Marks the end of all batches for a given lockbox and is used to
balance all detail batches to that lockbox.
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Treasury Cash Management (Regions Check) Import

The Regions check import process can be executed by the Engine. This import was originally executed
using the fsChkimporter standalone executable. The Regions (Treasury Cash Management) format is
available under the Engine version of the Check Importer. The Engine imports Zip files containing data file
(.trm) and images ( tif) storing the data in the Precalc.XMLData table.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Treasury Cash Mgmt import
parameters folder must be completed:

Preference Description

Folder to Watch Enter the fully qualified folder location in which to receive Regions check import
files to be processed by the Engine.

Frequency (Minutes) | Enter the frequency in number of minutes with which the Engine will query the
Folder to Watch to determine if there are Regions check import files to be pro-
cessed.

Note: Minutes entered here are in addition to the settings set in the Default Pri-
ority column of the Engine Module. See the Administrator Guide for details on
Default Priority.

Turn on logging Set to True to write entries into the log file.

Continue Searching Set to False to disallow the import process to continue if a check image file is
missing in the defined path.

File Specifications

The transmission file is a Zip file containing a data file (.TRM) extension and image files (tif). The .TRM file is
comma delimited, quote separated ASCII Text and can contain multiple check batches within one file. The
.TRM file is presented in the following format:

Col 1 Col 2 Col 3 Col 4 Col 5 Col 6 Col 7 Col 8 Col 9
"Start” Batch Num- | Batch

ber Total
‘Check’ CheckNo Check- Check- ABANo | Accoun- Payer/ | Cli- Cli-
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Col 1 Col 2 Col 3 Col 4 Col 5 Col 6 Col 7 Col 8 Col 9
Date Amt tNo Debtor | entNo entRefNo
Name
“ImageC- | Check-
K" Image
“ImageB- | PageTwo
u” Image
"Invoice” InvoiceNo Paid Descr Cli- Cli-
Amount entNo entRefNo
"End"” BatchNum- | BatchTot-
ber al
Import Rules

Original Matching Logic:

Rule #1

If the file contains 3 invoices with the same Client/Debtor, the import does not require the user to post the
entire check.

Rule #2

If the file does not contain at least 3 invoices with the same Client/Debtor, then still import the file and
require the user to work and post the entire Check/Checks.

Displays informational message for user working the Check/Checks:“Can Not Determine Client”
New Matching Logic

Rule #1

If the import file contains ClientRefNo and/or ClientNo, then use new matching logic.

Rule #2

If the import file does not contain neither ClientRefNo nor ClientNo, then use original matching logic.
Rule #3

If Check’s ClientRefNo and ClientNo do not match the Invoice/Invoice’s ClientRefNo and ClientNo, then the
Check will not automatically post and require user to work and post the entire Check.

j
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Displays informational message for user working the Check: “Can Not Determine Client”
Rule #4

If the ClientRefno and/or ClientNo do not exists in the database, then still import the file and require the
user to work and post the entire Check/Checks.

Displays informational message for user working the Check/Checks: “Can Not Determine Client”
Rule #5

If the Invoice/Invoices do not exist in the database, then the check will not automatically post and the user
will be required to work and post the entire Check.

Sample Import File

The below image is a sample of what each import file contains.

| &

File Edit Format View Help

"START","1245","2660.008"

| "CHECK"™,"820221-1","0820221","2000.00","021600322", "483043678294" , "Walmart IL","INVDELIVERY","ID@GE1"
"IMAGECK","20190606000124300010001. TIF"

"IMAGEBU™,"20190606000124300010802 . TIF"

"INVOICE","ADJ82128-1","1@e@.80","","INVDELIVERY", "IDeea1"
"INVOICE","NONFUNDEDG@82420","1606.00","","INVDELIVERY","IDe@el"

"END","1245","2660.00"

TRN Cash Management Import

The TRN Cash Management import process can be executed by the Engine. The Engine imports Zip files
containing data file (.trn) or (trm) and images (.tif) storing the data in the Precalc.XMLData table.

NOTE
For earlier version, prior to v4.], the import will fail with Error Message “Process: File does not exist” if the
zip (.zip) and data (.trn) file names do not match.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, TRN Cash Mgmt import para-
meters folder must be completed:

j
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Preference Description

Folder to Watch Enter the fully qualified folder location in which to import files to be processed
by the Engine.

Turn on logging Set to True to write entries into the log file.

Continue Searching Set to False to disallow the import process to continue if a check image file is
missing in the defined path.

Check Source Set to Trueand if the ChkSource in the import file does not match value in the
Required Check Source Table in the database or is missing, then the file will be rejected
by CLMS.

Set to False to process original TRN Cash Management Format.

File Specifications

The transmission file is a Zip file containing a data file (.TRN) extension and image files (tif). The .TRN file is
comma delimited, quote separated ASCIl Text and can contain multiple check batches within one file. The
.TRN file is presented in the following format:

Column Column Column

Column 1 Column 4 Column 5
6 7 8
"START" Batch Total
Number | Amount
of
Checks
\Images\ |Image
File
Name
"CHECK" Check Date Check Amount | Account Num- | ABA Num-| Debtor
Number ber ber Name
INVOICE" | Invoice | Payment | Write- Write- Short Pay-| Short Pay-| Dispute
Number | Amount | off/Chargeback | off/Chargeback | ment ment Code
Code Description Amount | Amount
"END"
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« Ifimport file contains Writeoff/Chargback Code and Description, then they must match the
CBCodesType codes in the database or the file should fail to import.

« If the import file contains Dispute Key and Dispute Code, then they must match the Dis-
pute/Ineligibility/No Buy Codes Table in the database, or the file should fail to import.

Sample Import File

The below image is a sample of what each import file contains.

“START”, “1”, “4950.00”, “LOCKBOX”

\lmages\98_210513_1_10172019_1.Tif

“CHECK”, “059475", “10152019", “000004950.00", “104910795", “21151515", “ABC DEBTOR"
“INVOICE”, “0000058950351”, “000001600.00", “7”, “C/B”, “0000050.00", “58”, “Client Shortpay”
“INVOICE", “0000058950352", “000001650.00"

“INVOICE”, “0000058950357", “000001700.00", “7”, “C/B”, “-000050.00", “98”, “UC - Other”
“END"

Wells Fargo Check Import

The Wells Fargo Check import process can be executed by the Engine. The Engine imports ZIP files storing
the data in the Precalc.XMLData table. FactorSoft will process both Consolidated or Batch by Batch zip files
with or without a .VAK file record. Image files included may be Black and White or Color.

Batch by Batch import file type process will contain Action: A (Add New Record). ZIP file will contain a
transaction data file that are pipe-delimited (.dat) and image files (.tiff). Value-added Keying(VAK) - is
included in the transaction data file and has four standard fields: Invoice amount, Invoice number, remit-
ter name and check date.

Consolidated import file type process consists of a fixed length, space delimited ZIP file containing a trans-
action data file that are plain ASCII Text Files (Flat file), image files (.tiff) and a VAK File (fields.dat). Trans-
action file is 182 characters in length and VAK, if included, is 133 characters in length. ZIP file should process
with or without the separate VAK File. Process will be reflected on the Import History report

Once imported, the data is accessed via the Manage Payment Batches screen to review, post, and pro-
cess.

System Preferences

To utilize this feature, the Folder Monitor Imports task must be enabled in the Engine, and the following Sys-
tem Preferences in the Identification/system constant, Interface parameters, Wells Fargo Check import
parameters folder must be completed:

j
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Preference

Auto Post Matching

Description

Specifies if discounts should be applied to matching.

Parameters
* Full Check Amount
» Discount Check Amount
» Both Full and Discount Check Amounts
Folder to Watch Enter the fully qualified folder location in which to import files to be processed

by the Engine.

Use Auto Post Match-
ing

Set to True to use Auto Post Matching which automatically matches imported
checks to existing invoices.

Import File Type

Set Import File Type - Batch by Batch, Consolidated

File Specifications

Field Type Column Length Description

Batch by Batch - The transmission file is a ZIP file containing a data file (.dat) extension and image files
(tif). The .dat file is pipe delimited and can contain multiple check batches within one file. The .dat file is
presented in the following format:

Action Type 1

1 A Add (new record).

C Change. A change record is generated when a batch is
updated at the lockbox site (for example, when a check is
missed and then included with the updated batch). If this
occurs, delete all records from the original batch. The
batch with the C action code replaces the original batch.
D Delete a previously sent batch. If this occurs, delete all
records in the specified batch.

Files do not include records with multiple types of action
codes. For example, a file with an add record won't
include any change or delete records. If a file includes a
delete record, that is the only record in the file.

The type portion of the corresponding zip file name indic-
ates the value for this field.

- If the type portion of the zip file name is SLBW or ALBW,
this field is A for all records in the transaction data file.

Import Guide
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Field Type

Column

Length

Description

« If the type portion of the zip file name is RLBW, this field is
C or D for all records in the transaction data file.

Deposit Date

Deposit Date in YYYYMMDD format.

Lockbox Number

Lockbox number associated with the transaction.

Site ID

Code associated with the Lockbox Operations Center.
PH Phoenix, AZ

SF Fremont, CA

LA Los Angeles, CA

DV Denver, CO

MCO Orlando, FL

ATL Atlanta, GA

IL Chicago, IL

ORD Chicago, IL

DM Des Moines, IA

BWI Baltimore, MD

MA Boston, MA

SP Minneapolis/St. Paul, MN
NYC New York, NY

CLT Charlotte, NC

PD Portland, OR

PHL Philadelphia, PA

DL Dallas/Irving, TX

SL Salt Lake City, UT

SE Seattle, WA

Depository
Account

10

Account number of your Wells Fargo account where the
check was deposited.

Batch

System-generated number assigned to a group of trans-
actions.

Transaction Num-|
ber

System-generated number assigned to each trans-
action. This number links the CHK, INV, and WHT records
for a transaction.

Record Type

CHK Check record - INV Invoice record - WHT White
paper record.

Sequence Num-

System-generated number assigned to each record type

Import Guide
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Field Type

ber

Column

Length

Description

for a transaction.

Check Amount

10

12

For check records, the amount of the check. For invoice
and white paper records, the field is null. For cor-
respondence-only transactions, the field is 0.00.

Serial Number

1

16

For check records, the serial number on the check. The
field is null for the following:

» Check records for correspondence-only transactions
* Invoice records

« White paper records

Check Account
Number

12

20

For check records, the remitter's account number on the
check. The field is null for the following:

« Check records for correspondence-only transactions

« Invoice records

» White paper records

Check Date

13

For check records, the date on the check in YYYYMMDD
format. If no data is provided, the field is null.

Check RTN

14

For check records, the remitter’s routing/transit number
on the check. The field is null for the following:

« Check records for correspondence-only transactions
* Invoice records

« White paper records

Note Any leading zeros in the RTN are removed. For
example, an RTN of 091000019 would be included in the
file as 91000019.

Remitter Name

15

100

For check records, the remitter's name on the check. If no
data is provided, the field is null. Field is free-form, and
field length varies based on item data, typically not
exceeding 100 characters.

Invoice Number

16

100

For invoice records, the invoice number captured at the
lockbox site. For check and white paper records, the field
is null. Field is free-form, and field length varies based on
item data, typically not exceeding 100 characters.

Invoice Amount

17

100

For invoice records, the invoice amount captured at the
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Field Type

Column

Length

Description

lockbox site. For check and white paper records, the field
is null. Field is free-form, and field length varies based on
item data, typically not exceeding 100 characters.

Custom Data

18

100

Custom field captured at lockbox site. If no data is
provided, the field is null. Field is free-form, and field
length varies based on item data, typically not exceeding
100 characters.

Front Image File
Name

19

64

Name of the front image file for the item. The field is null
for the following:
» Check records for correspondence-only transactions
« Invoice records

Note Image file numbers begin at 000001 for the first
image in each file and increment for additional images in
the file. Since image file numbers reset to 000001 for each
file, you need to use an archival strategy that allows for
this and avoids overwriting image files from prior files
with image files from new files.

Rear Image File
Name

20

64

Name of the rear image file (if any) for the item. If there is
no rear image, the field is null.

Consolidated - consists of a fixed length, space delimited ZIP file containing a transaction data file that
are plain ASCII Text Files (Flat file), image files ( tiff) and a VAK File (fields.dat).

Filler

1

9

Space-filled Filler

Site ID

2

3

Code associated with the Lockbox Operations Center.
602 Phoenix, AZ

510 Fremont, CA
626 Los Angeles, CA
720 Denver, CO

407 Orlando, FL

770 Atlanta, GA

312 Chicago, IL

773 Chicago, IL

319 Des Moines, IA
443 Baltimore, MD
617 Boston, MA
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Field Type Column Length Description
612 Minneapolis/St. Paul, MN
212 New York, NY
336 Charlotte, NC
541 Portland, OR
215 Philadelphia, PA
469 Dallas/Irving, TX
435 Salt Lake City, UT
425 Seattle, WA

Filler 3 2 Space-filled.

Lockbox Number | 4 10 Lockbox number associated with the transaction.

Deposit Date 5 8 Deposit date in YYYYMMDD format.

Zeros 6 4 Always 0000 (four zeros).

Batch Number 7 8 Btach Number

Filler 8 3 Space-filled.

Transaction ID 9 3 Transaction sequence number within a batch.

Filler 10 2 Space-filled.

Check ID 1 3 Check sequence number within a transaction.

Filler 12 2 Space-filled.

Fields Sequence |13 3 Document sequence number within a transaction.

ID
Note: If this number exceeds 999, the thousands digit is
populated in position 56.

Document Type |14 2 CK Check record - IN Invoice record, envelope, or any
other white paper record.

Check Amount 15 14 Amount of the check. Only populated if the document
type is CK. Includes a decimal point and two decimal
places.

Check Serial 16 12 Serial number of the check. Only populated if the doc-

Number ument type is CK.

Filler 17 1 Space-filled.
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Field Type Column Length Description
Routing/Transit |18 20 Routing/transit number (RTN) on the check. Only pop-
Number ulated if the document type is CK.
Note: Any leading zeros in the RTN are included. For
example, an RTN of 091000019 would be included in the
file as 091000019.
Account Number | 19 20 Account number on the check. Only populated if the doc-
ument type is CK.
Image Path 20 54 Name and location of the image file.
Name

Sample Import File

The below image is a sample of what each .zip and .dat import file contains.

& 000001.jpg
& 000002,jpg
& 000003.jpg
& 000004.jpg
& 000005.jpg
& 000006.jpg
& 000007 .jpg
& 000008.jpg
] 000002.jpg
|&] 000010.jpg
& 000011.jpg
W 000012.jpg
& 000013.jpg
& 000014,jpg
& 000015.jpg
& 000016.jpg

|j WFOWHSLCK_SF_9999999999_7707...

JPG File
IPG File
IPG File
IPG File
JPG File
JPG File
IPG File
IPG File
IPG File
IPG File
JPG File
JPG File
IPG File
IPG File
IPG File
PG File
DAT File

Consolidated zip file shown below:
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151KE  Ne 179KE 1
56KB Mo 59KB 6
93KB Mo T10KE 1
ITKE Mo 47TKB 2

158 KB No 189KB 1
55KB No 59KB 7
89KE Mo 107KE 1
3BKE Mo 47TKB 2

169KE Mo 207KEB 1
56KB Mo G60KB 7
95KE MNo T5KB 1
37TKE No 46KB 1

154KB Mo 184KEB 1
53KB Mo 59KB 7
83KE Mo 106 KB 1
ITKE No 46KB 2

TEE No 2KBE 8
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Name Date modified Type Size

=] 10001M.TIF 11/3/2011 %22 AM  TIF File 30 KB

[ 10002M.TIF 11/3/2011 %22 AM  TIF File 33 KB

=] 10003M.TIF 11/3/2011 %22 AM  TIF File 38 KB

[ 10004M.TIF 11/3/2011 %22 AM  TIF File 35 KB

=] 10005M.TIF 11/3/2011 %22 AM  TIF File 30 KB

[ 10006M.TIF 11/3/2011 %22 AM  TIF File 40 KB

(=] 2000007M.TIF 11/3/2011 %22 AM  TIF File 25 KB

(=] 2000008M.TIF 11/3/2011 %22 AM  TIF File 23 KB

=] 2000008M.TIF 11/3/2011 %22 AM  TIF File 25 KB

(= 2010010M.TIF 11/3/2011 %22 AM  TIF File 12 KB

= 2010011M.TIF 11/3/2011 %22 AM  TIF File 17 KB

(= 2010012M.TIF 11/3/2011 %22 AM  TIF File 14 KB

=] 4000013M.TIF 11/3/2011 %22 AM  TIF File 42 KB

(=] 4000014M.TIF 11/3/2011 %22 AM  TIF File 36 KB

| fields.dat 11/3/2011 %:22 AM DAT File KB

3 images.dat 11/3/2011 %22 AM  DAT File 11 KB
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Notes XML Importer

The Notes XML Importer is an automated process in FactorSoft where the Engine imports XML files con-
taining Verification/Collection/Post-Verification Notes and stores the data in the database. Notes XML

Importer (VerNote Import) must be turned on in the Control File.

Once imported, the data populates on the Invoice Queue, Collection/Verification Queue, ClientWeb, Dis-
pute Report screens and the Collection Notes Report.

SEPARATELY LICENSED ADD-ON MODULE

This feature is only available as a separately licensed upgrade.
For more information, contact your Jack Henry™ representative at lendinginfo@jackhenry.com

System Preferences

To configure the Notes XML Importer, set the following System Preferences in the Identification/system
constants > Interface parameters > Notes XML Importer folder:

Preference

Folder to Watch

Description

Enter the unique and fully qualified folder location in which to receive
import files to be processed by the Engine.

Skip Bad Notes

Select True/False

a. If True and the file contains a bad note/notes, the system will import
all the notes except for the bad note/notes.

b. If False and the file contains a bad note/notes, the system will fail the
entire file.

Successful import
report emails

Enter Email address of the recipient to receive successful import file mes-
sages.

Failed import report
emails

Enter Email address of the recipient to receive failed import file mes-
sages.

File Specifications

The Notes XML Importer file format is:

Import Guide
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Field Element Type Length  Description
Header Elements
File/NoteCount Numeric Indicates total number of
notes contained in the
import file
File Info Group Date YYYYMMDD
Time HHMMSS
Collection/Verification/Post-Verification Notes Elements
Type of Message Collection Note,
Verification
Note, Post-Veri-
fication Note
Date Created CreateDate dateTime YYYY-MM-
DDTHH:MM:SS.mmm
Invoice Key Invoice Key PK Must match on
InvoiceKey and Invoice
Number, or Note is con-
sidered bad.
Invoice Number Invoice Key NVarchar 30 Enter Invoice Number to
associate notes.
Response Key VerReceiveKey PK Must match on Ver-
ReceiveKey and Descrip-
tion, or Note is
considered bad.
Response Message | VerReceiveKey NVarchar 40 Setup in Tables > Data
Entry > Veri-
fication/Collection Mes-
sages
Method Key VerMethodKey PK Must match on Ver-
MethodKey and Descrip-
tion, or Note is
considered bad.
Method Type VerMethodKey NVarchar 40 Setup in Tables > Date
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Field

Element

Type

Length

Description

Entry > Contact Meth-
ods

Debtor's Contact

Contact Key

Alphanumeric

Must exist in database

W/P or C/B Status

PromiseDate

Smallint

Will Pay =1, Call Back = 2,
No date =0

W/P or C/B Date

PromiseDate

DateTime

23

YYYY-MM-
DDTHH:MM:SS.mmm

Tickler

Tickler

Boolean

If True or 1, then the file
must have a Prom-
iseDate DateType and
Date/Time Stamp.
DateType= WillPay or
CallBack

If Blank, false or 0 (zero),
then PromiseDate
DateType and Date/Time
Stamp is not required.

Note

NoteText

Alphanumeric

500

Enter the Note asso-
ciated with specified
invoice.

NOTE

single file.

Sample File

The file name should be in the following format: NoteDateTime.xml [NoteYYYYMMDDHHMMSS.xmI] Below

is a sample of a Note XML Import file.

Import Guide
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<?xml wversion="1.0" encoding="UTF-8"72>

-<File NoteCount="3">
<FileInfoGroup FileTime="085201" FileDate="20200205"/>
—-<CollectionNotes>
—-<Collectionlotex>
<CreateDate>2020-02-05T01:01:01-06:00</CreateDate>
<Invoice Hey="432">2420-1</Invoice>
<VerReceive Hey="T7">Delivery confirmation i Acknowledge</VerReceive>
<VerMethod Hey="3":Email</VerMethod>
<Contact Hey="T7"></Contact>
<PromiseDate Datelype="WillPay'">2020-02-25T01:01:01-06:00</FPromiscDate:
<Tickler>false<,/Tickler>
<NoteText>COLLECTION NOTE TEST: This is a test of the collection notes. This is only a test. </NoteText>
</CollectionNote>
</CollectionNotes>
—<VerificationMNotes:>

—<VerificationNotex>
<CreateDate>2020-02-05T02:01:01-06:00</CreateDatex
<Invoice Key="433">2420-2</Invoice>
<VerReceive E 1">0K to buy</VerReceive>
<VerMethod Eey="4">Phone</VerMethod>
<Contact Eey="18">2055556789</Contact>
<PromiseDate DateType="CallBack">2020-01-31T02:01:01-06:00</PromiscDate>
<NoteText>VERIFICATION NOTE TEST: This is a test of verification notes. This is only a test. </NoteText>
</VerificationNote>
< /VerificationMNotes>
—-<PostVerificationNotes>
—-<PostVerificationNote>
<CreateDate>2020-02-05T03:01:01-06:00</CreateDateax
<Invoice Hey="438">2520-4</Invoice>
<VerReceive Hey="4":Denied</VerReceive>
<VerMethod Eey="5">Fax</VerMethod>
<Contact Eey="20">2055551234</Contact>
<MNoteText>POST-VERIFICATION NOTE TEST: This is a test of the post-verification notes. This is only a test. </HotceText>
</PostVerificationNote>
</PostVerificationNotes:

</Filex
j
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EDI Imports

EDI, or Electronic Data Interchange, files are text files that contain data formatted according to standard
rules. There are separate standards depending upon what type of data is being received or transmitted.
Some of the available options are: invoice, credit request, and purchase order. Each type has a number
designations. The currently accepted formats in FactorSoft:

« 210 - Outgoing Invoices (typically used when invoicing one of your borrowers debtors, see Export
Guide)

» 810 - Incoming Invoices

» 820 - Incoming Payments

» 850 - Incoming Credit or Single Order Request

+ 855 - Outgoing Order Reply File (see Export Guide)

+ 870 - Outgoing Credit Request Decision File (see Export Guide)

The majority of these formats are processed through the Engine. These files are imported directly into Fact-
orSoft. Note that you can run the 850 as either a credit request or purchase order input (but not both). Set
System Preference Identification/system constants, Interface parameters, EDI Import Export, 850
Transactions are.

The exceptions are the exports: the EDI210 invoice export and EDI870 Credit Request Decision file export,
which are executed from the Export module. In addition, the EDI210 and EDI820 formats utilize the Data
Entry modules in FactorSoft. For the 210, the Data Entry module is used to enter required invoice details not
otherwise held in FactorSoft. For the 820, the Data Entry module is used to define sending and receiving
entities (payors and payees), and the adjustment codes required for successful payment import. See the
individual sections for each format for any special processing requirements.

EDI 810 Specification

The EDI 810 Invoice Transaction is imported into FactorSoft and processed by the Engine. It contains
detailed invoice records including invoice identification detail, shipping information, payment terms, and
amount and discount data. When an EDI 810 is successfully processed by the Engine, an email will be sent
to Email Addresses set in Client Information > Address > Email field and also Email Addresses set in Cli-
ent Information > Contacts that are marked as “Notices”.

NOTE
The following system preference will need to be set in order to process imported files: Iden-
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tificotion/system constants > Interface parameters > EDI 810 Standard/Flat/Excel Invoice Sub-
mission Import > Folder to watch: the fully qualified folder location from which the Engine will process
the files

The transaction set contains:
* One header consisting of ISA and GS segments

* One to many body segments, representing invoice detail records, that consist of ST, BIG, REF, N, ITD,
DTM, TDS, SAC, SHP, CTT, and SE segments

* One trailer consisting of GE and IEA segments

See the segment descriptions and examples below for details.
Header Segments

Element

Element Name Description

Code

ISA - Interchange Control Header - exactly one per file

ISAOI Authorization Info. Qualifier *ANY

ISAO2 Authorization Information *ANY

ISAOQ3 Security Info. Qualifier *ANY

ISAO4 Security Information Always 10 spaces
ISAQS Interchange Sender Qualifier 01 = DUNS Number

12 = Telephone Number

30 = Tax ID Number

ISAOG Interchange Sender ID Actual element identified in ISA05

This identifies the client to FactorSoft and must
match a client record in FactorSoft or the EDI
import errors

ISAQ7 Interchange Receiver Qualifier *ANY
ISAO8 Interchange Receiver ID Actual element identified in ISA07
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Element

Element Name Description
Code
ISAO9 Interchange Date System-generated, YYMMDD.
ISAI0 Interchange Time System-generated, HHMM.
ISAT Interchange Control Standard ID | U representing U.S. EDI community
ISA12 Interchange Version # Always '00400'. Standard issued as ANSI X12, 4010
ISA13 Interchange Control # Unique File ID, system-generated
ISA14 Acknowledgment Requested '0’ to represent that acknowledgment is requested
ISA15 Usage Indicator Test or Production
ISAI6 Component Element Separator | “" will be the agreed on character

GS - Functional Group Header - exactly one per file

GSO1 Functional Identifier Code IN'

GS02 Application Sender's Code Same as ISA06

GS03 Application Receiver's Code 140239646

GS04 Date System-generated, YYYYMMDD

GS05 Time System-generated, HHMM

GS06 Group Control Number System-generated

GS07 Responsible Agency Code Always X' to indicate Accredited standards com-
mittee X12

GS08 Ver/Release/Industry ID Code Always '004010'

Body Segments

Element

Element Name

Code

ST - Transaction Set Header - one per invoice

STO1 Transaction set ID code M '810'
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Element

Element Name
Code

STO2 Transaction set control num- M Unique ID for the Transaction Set
ber

BIG - Beginning Segment for Invoice - one record for each invoice

BIGOI1 Invoice Date M CCYYMMDD

BIGO2 Invoice Number M Invoice Number, Alphanumeric, 10 characters,
left-justified

BIGO3 Purchase Order Date M CCYYMMDD
BIG04 Purchase Order Number M PO#, Alphanumeric, 15 characters
BIGO7 Transaction Type Code M v

REF - - Reference Identification - up to six occurrences per invoice

REFO1 Reference Qualifier (0] Codes:

"QQ" = Client Number (required)

"BT" = Batch Number (required)

"Z7" = Batch Amount (required)

"PH" = Phone Number

e "FZ" = FAX Number

"EM" Email Address

REFO2 Reference Number O Values:

j
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Element

Element Name

Code

» If REFO1is "QQ", client number
» If REFO1is "BT", batch number

« If REFO1is "ZZ", batch amount, numeric,
9(9)va9

* If REFO1is "PH’, phone number
e If REFO1is "FZ", FAX number

« If REFO1is "EM", email address

NI - Name

must be represented by an N1/N3/N4/N5 record set.

Note that multiple N segment loops may exist. Minimally one N1/N3/N4/N5 record set or one set each
for Bill To and Ship To addresses typically exist. If multiple addresses for the invoice are included, all

N101 Entity Identifier Code M BS = Bill to party
ST = Ship to party
N102 Name M Bill to or Ship to name
N103 ID Code Qualifier M "91" for bill to
"91" or "92" for ship to
N104 ID Code M Customer number assigned

N3 - Address Information - see notes for N1

N301 Address Information (@]

Street Address Line 1

N302 Address Information (e}

Street Address Line 2

N4 - Geographic Location - see notes for NI

N401 City name M City. Alphanumeric, 15 characters

N402 State / Province code M State or Province. Alphanumeric, 2 characters

N403 ZIP [ Postal Code M Zip or Postal Code. Alphanumeric, 9 char-
acters
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Element

Element Name
Code

N404 Country Code O

N5 -Contact Information- one per invoice, optional

N501 Phone Number O Alphanumeric, 14 characters
N502 Fax Number 0] Alphanumeric, 14 characters
N503 Email Address (e Alphanumeric, 30 characters

ITD - Terms of Sale- one per invoice

ITDOI Terms Type Code M "ZZ" Mutually Defined
ITDOS Terms Code M Alphanumeric, 3 characters
ITDO6 Date When Net Is Due O CCYYMMDD
ITDO7 Number Of Days Until Net Is O Numeric, 3 digits
Due
ITD12 Terms Description O Terms Description. Alphanumeric, 26 char-
acters

DTM - Date/Time - one per invoice

DTMOI Date/Time Qualifier M 0ll=Ship Date

DTMO02 Date/Time M Ship Date. CCYYMMDD

TDS - Total Monetary Value Summary- one per invoice

TDSO]1 Total Invoice Amount M Invoice Amount, 9(9)Vv99

TDS02 Amount Subject to Discount O Not used

SAC - Service, Promotion, Allowance, or Charge Information - one per invoice

SACO1 Allowance/Charge Indicator O Codes:
» A= Allowance

« C = Charge (use for freight)

SACO02 Service, Promotion, Allow- (@] D240 = Freight
ance, or Charge Code
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Element

Element Name Content
Code
SACO05 Allowance [ charge Amount o) 9(9)vo9
SACI2 Allowance/Charge Method o} "06"

SHP - Shipper Information - one per invoiced

SHPOI1 Shipping Company O Alphanumeric, 15 characters

SHPO2 Tracking Number (e Alphanumeric, 25 characters

CTT- Transaction Totals - one per invoice

CTTO1 Number of Line Items M Default value is 0

SE - Transaction Set Trailer - one per invoice

SEO1 Number of included seg- M Number of lines in the Transaction Set
ments
SE02 Transaction set control no. M Unique ID for the Transaction Set
Trailer Segments

Element
Element Name Content

Code

GE - Functional Group Trailer - exactly 1 per file

GEO1 Number of transaction sets The number of ST records in the file.
Numeric, six characters

GEO2 Group control no. Unique ID for the Group Section. Numeric,
nine characters

IEA - Interchange Control Trailer - exactly 1 per file

IEAOQI Number of Functional Groups Numeric, six characters
IEAO2 Interchange Control Number Unique File ID. Numeric, nine characters
EDI 810 Example

The following is example EDI 810 shows the contents of a file containing four invoices totaling $ 15,256.42.
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ISA*00* *00* *12*4059179600 *01*140239646
*041203*1627*U*00400*123123123*0*P*:

GS*IN*4059179600*140239646*20041203*1627*202020*X*004010

Header Lines

ST*810*99001
BIG*20041202*215467*20040729*77221***|V
REF*QQ*YOURID

REF*BT*1147

REF*ZZ*1525642

REF*PH*2135551212

REF*FX*2135551213
REF*EM*name@company.com

NT*BS*LET'S GO*91*LETSG

N3*863 MELROSE PLACE

N4*SANTA MONICA*CA*92037

NT*ST*LET'S GO*91*LETSG N3*863 MELROSE PLACE
N4*SANTA MONICA*CA*92037
ITD*ZZ****]00*******NET 30 DAYS
DTM*011*20041202

TDS*12888

SAC*C*D240***388*******(Qg

CTT*0

SE*20*99001

For $128.88

Invoice # 215467

ST*810*99002
BIG*20041202*215468%*20040819*7507-8***|V
REF*QQ*YOURID

REF*BT*1147 REF*ZZ*1525642
REF*PH*2135551212

N1*BS*URBAN LEGENDS*91*URBAN
N3*6990 S. MILL AVE. STE. 112
N4*MESA*AZ*8528]1

N1*ST*URBAN LEGENDS*91*URBAN
N3*6990 S. MILL AVE. STE. 112
N4*MESA*AZ*85281
[TD*ZZ****200*******NET 45 DAYS
DTM*011*20041202

TDS*123714
SAC*C*D240***1]4*******06
SHP*UPS*1Z E63 338 0149271969
CTT*0

For $1,237.14

Invoice # 212468
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SE*18*99002

ST*810*99003
BIG*20041202*215469*20040910*FRA2439***|V
REF*QQ*YOURID

REF*BT*1147

REF*ZZ*1525642

REF*PH*2135551212
REF*EM*christy@funkyplanet.com
NT1*BS*FUNKY PLANET FASHION*91*PLANF
N3*929 WILSHIRE BLVD., #707

N4*LOS ANGELES*CA*90010
NT*ST*FUNKY PLANET FASHION*9T*PLANF
N3*929 WILSHIRE BLVD., #707

N4*LOS ANGELES*CA*90010
[TD*ZZ****200*******NET 45 DAYS
DTM*011*20041202

TDS*635040
SHP*FEDEX*8932012393332Al

CTT*0

SE*18*99003

Invoice # 215469

For $ 6,350.40

ST*810*99004
BIG*20041202*215470*20041019*FRA2506***|V
REF*QQ*YOURID

REF*BT*1147

REF*ZZ*1525642

REF*PH*2135551212

NT*BS*FUNKY PLANET FASHION*91*PLANF
N3*929 WILSHIRE BLVD., #707

N4*LOS ANGELES*CA*90010
N1*ST*FUNKY PLANET FASHION*9T*PLANF
N3*929 WILSHIRE BLVD., #707

N4*LOS ANGELES*CA*90010
[TD*ZZ****300*******NET 60 DAYS
DTM*011*20041202

TDS*754000

CTT*0

SE*17*99004

Invoice # 215470

For $ 7,540.00

GE*4*202020

Trailer Lines
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[EA*1*123123123

EDI 820 - Payment Imports

FactorSoft provides tools to efficiently import the high volume EDI 820 payment import files frequently
used by large vendors.

The FactorSoft Engine is used to monitor an incoming file folder and import the files that land in the folder.
The FactorSoft Data Entry module is then used to view and release imported batches to FactorSoft for pro-
cessing from the Manage Posted Payments screen.

This document describes the set up and processing of EDI 820 files and includes the following sections:
» Setting Up EDI Imports
» System Preferences
» Data Entry module
* EDI Interface Program
» Processing EDI 820 Imports
» Viewing imported files
+ Viewing individual import file details
+ Viewing invoice/PO# payment details

» Releasing imported files for payment processing

EDI 820 Set Up

Before you can import EDI 820 files, you must set up System Preferences, the sending entities (payors)
from which you receive files and the receiving entities (payees) to which the payments in the file apply,
and the file folder and database details for the Engine.

NOTE

When the System Preference at Client rules/defaults > Rules > Require manager approval before
using is set to True, the EDI 820 will import successfully but unapproved Clients will not be available on
the Post Payments (F6) screen until approved.

j
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System Preferences

Set the following System Preferences in the Identification/system constants, Interface parameters, EDI

import/export folder:

Preference

Blank (XX) adjust-
ment code defaults
to

Description

Select the code that determines the financial application for records with a
blank adjustment code. The blank adjustment code is represented by “XX” in
the Adjustment Codes tab for each Sender in the Electronic Payments Queue
screen.

Check source for elec-
tronic payments

Select the check source code to automatically assign to payments imported
using the FactorSoft EDI Interface. Check Sources are created in the Tables mod-
ule.

Electronic payments
require source before
release

Set to True to indicate that the check source is a required field. If the Check
source for electronic payments System Preference is not set, the check source
will need to be manually set in each batch using the Details for Sender screen.

Electronic payments
use AutoCash rules

Set to True to apply the cash posting rules set up for the AutoCash module to
EDI payments.

Electronic payments
use check batch

Set to True to indicate that FactorSoft will automatically assign payment batch
numbers to imported EDI batches.

Transaction post date
is

Set the date to use as the transaction post date for EDI import and export trans-
actions:

« Release date (from electronic Payment Queue)

« Check Date (from EDI file)

Data Entry Module Setup

The sending and receiving entities, or payors and payees (Senders, Vendors, and Divisions) and the
adjustment codes must be set up in the Electronic Payment Queue screen prior to processing an EDI file.
Access the Electronic Payment Queue screen from FactorSoft:

1. From the FactorSoft Desktop program, select Data Entry from the Office Menu.

The FactorSoft Data Entry module opens.
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2. Select the Queue option in the Electronic Payments menu.
The Electronic Payments Queue screen opens.

The Electronic Payments Queue screen contains five tabs, four of which are used to set up the payors and
payees to match to the entities in a sender’s EDI 820 file. These four tabs are the Senders, Vendors, Divi-
sions, and Adjustment Codes tabs.

The Queue tab displays the imported files and can be filtered using the Show list, and is addressed fol-
lowing this setup section.

Electronic Payment Queue - Senders Tab
Defining Senders

The payors are the sending entities, and thus are analogous to customer/debtors in FactorSoft. To define
Senders:

j
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1. Select the Senders tab of the Electronic Payments Queue screen.
Note that any previously defined senders are listed in the grid.
2. Click the Add button.

3. Complete the Sender tab fields as described below:

R
e S:ﬂd:lsl Werdo I Lreziar I Adpastmenl Lode ]
Sendsi[INFOTREND TECHNOLOGIES]
Method [G 1ardzed method n

Field Description

(Grid) Displays the Senders that have been defined for the Sender.

Add Click this button to add a new sender.

The Sender and Method fields and Create and Cancel buttons
become active.

Delete Select a sender in the grid and click this button to delete the sender
definition.
Sender Enter the sender name.

This must match the sender name in the EDI 820 file exactly.

Method Select the method for the sender.

Methods are pre-programmed modifications to the EDI 820 spe-
cifications to allow for non-standard EDI 820 files to be imported. Cus-
tom methods must be created by Jack Henry™ for use in this
program. For more information, contact Jack Henry™ at 205-972-
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Field Description

8900, option 2.

Create

Click this button to add the sender.

The new Sender name is added to the grid, and will be available in
the Vendors tab to associate the client/vendor with the debt-
or/sender.

Cancel

Click this button to exit the Add mode of the Sender tab and aban-
don any unsaved changes to the sender.

4. Click Create to add the sender.

Electronic Payment Queue - Vendors Tab

Defining Vendors

The Vendors are the receiving entities or payees, and are analogous to clients in FactorSoft. Vendors are
defined within Senders. To define Vendors:
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1.

Select the Vendors tab of the Electronic Payments Queue screen.

Note that any previously defined vendors are listed in the grid.

2. Select the Sender for which to create the vendor.
3. Click the Add button.
4. Complete the Vendor tab fields as described below:
S
.I----] endel ‘-"cndu-s].-- f | Adpistment -I-]
SEncet | |NFO TREND TECHNOLOGIES ]
Wendorll Edid Celet |
"-."and-:rl:l:lgm ECTE]
B N DHELD TECHNOLOGY CORPORATION (1000
Craste | Carcel
e | e
Field Description
Sender Select the Sender for which to create the vendor.
(Grid) Displays the Vendors that have been defined for the Sender.
Create Click this button to add a new vendor.
The Vendor# and Client fields and Create and Cancel buttons become
active.
Delete Select a vendor in the grid and click this button to delete the sender
definition.
Vendor# Enter the vendor number that matches to the vendor id in the EDI 820 file
for the payee.
Client Select the payee client.
Create Click this button to add the sender.
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Field

Description

The new Vendor name is added to the grid. The Vendor# will be avail-
able in the Divisions tab to associate the client/vendor with the debt-
or/sender.

Cancel

Click this button to exit the Add mode of the Vendor tab and abandon
any unsaved changes to the vendor.

5. Click Create to add the vendor.

Electronic Payment Queue - Division Tab

Defining Divisions

Divisions are defined within Sender/Vendor. To define Divisions:
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1. Select the Division tab of the Electronic Payments Queue screen.
2. Select the Sender for which to create the division.
3. Select the Vendor number within the Sender for which to create the Division.

4. Click the Add button.

5. Complete the Division tab fields as described below:
1f ]
Juewe | Sendeis| Vendas Divisiors | Adustment Codes|
Sendsr: | \FDTREND TECHNOLDGIES =l
Viendor | 3183943 =l
Diiwizior.. | Crebitce.. Add |
Dil.rin'mcIELpNK
Debto: i
INFOTREND TECHHOLDGIES
|IHTEEHIT“1' PRESHCDDL COUMGELING
Create | Cancel
|t
Field Description
Sender Select the Sender for which to create the division.
Vendor Select the Vendor number for which to create the division.
(Grid) Displays the divisions that have been defined for the Sender/Vender.
Add Click this button to add a new division.
The Division and Debtor fields and Create and Cancel buttons
become active.
Delete Select a division in the grid and click this button to delete the division
definition.
Division Enter the division name that matches to the division id in the EDI 820
file for the payee.
Debtor Enter the Debtor name to which the Division name applies.
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Field Description

Enter the debtor name for the customer/debtor to associate with the
division. Matching debtor names appear in the adjacent list box. You
can double-click a name in the list to select that debtor.

Create Click this button to add the division.
The new division name is added to the grid.
Cancel Click this button to exit the Add mode of the Division tab and aban-

don any unsaved changes to the division.

6. Click Create to add the division.

Electronic Payment Queue - Adjustment Codes Tab

Defining Adjustment Codes

The Adjustment Codes tab is used to define the adjustment types associated with specific adjustment
codes in the Sender’s EDI 820 import. To define Adjustment Codes:
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1. Select the Division tab of the Electronic Payments Queue screen.

2. Select the Sender for which to create the division.

3. Click the Add button.

4. Complete the Adjustment Codes tab fields, as described below:

icix

Queus | Sendars| Vendes| Divisions Ad'p..ldrnmltndul

Sender {|FOTREND TECHNOLOGIES

WJM

Caode: ||;|1
Top2: Charge Eack. =l

Field Description
Sender Select the Sender for which to create the codes.
(Grid) Displays the adjustment codes that have been defined for the sender.
Add Click this button to add a new code.
The Code and Type fields and Create and Cancel buttons become act-
ive.
Delete Select a code in the grid and click this button to delete the adjustment
code definition.
Code Enter the identifier for the adjustment code.
Type Select the Type that determines the adjustment type in FactorSoft.
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Field Description
e Write-off

» Discount

» chargeback

* Ignore

Create Click this button to add the code.

The new adjustment code is added to the grid for the sender.

Cancel Click this button to exit the Add mode of the Adjustments Code tab and
abandon any unsaved changes to the codes.

5. Click Create to add the code.

EDI 820 Specification
The EDI 820 Incoming Payments transaction set contains the following segments:
* One header consisting of ISA and GS segments

» One to many body segments, representing invoice detail records, that consist of ST, BPR, TRN, REF,
DTM, N1, N2, ENT, NM1, ADX, RMR, IT1, and SE segments

» One trailer consisting of GE and IEA segments

See the segment descriptions and examples below for details.

Header Segments

Element ..
Code Element Name Description
ISA - Interchange Control Header - exactly one per file
ISAOQI Authorization Info. Qualifier *ANY
ISAO2 Authorization Information *ANY
ISAO3 Security Info. Qualifier *ANY
ISAO4 Security Information Always 10 spaces
ISAQS Interchange Sender Qualifier 01 = DUNS Number
jh
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Element
Code

Element Name

Description

08 = UCC Communication ID

12 = Telephone Number

ISAOG Interchange Sender ID Actual element identified in ISAOS
This identifies the client to FactorSoft and must
match a client record in FactorSoft or the EDI
import errors

ISAQ7 Interchange Receiver Qualifier Same as ISAO5S

ISAO8 Interchange Receiver ID Actual element identified in ISAO7

ISAO9 Interchange Date System-generated, YYMMDD.

ISA10 Interchange Time System-generated, HHMM.

ISATI Interchange Control Standard ID | U representing U.S. EDI community

ISA12 Interchange Version # Always '00405'". Standard issued as ANSI X12, 4010

ISA13 Interchange Control # Unique File ID, system-generated, sequential

ISA14 Acknowledgment Requested ‘0" to represent that acknowledgment is requested

ISATS Usage Indicator Test or Production

ISAI6 Component Element Separator “>"will be the agreed on character

GS - Functiona

| Group Header - exactly one per file

GS01 Functional Identifier Code RA'
GS02 Application Sender's Code Same as ISAOG
GS03 Application Receiver's Code Same as ISA08
GS04 Date System-generated, CCYYMMDD
GS05 Time System-generated, HHMM
GS06 Group Control Number System-generated, sequential
GS07 Responsible Agency Code Always X' to indicate Accredited standards com-
mittee X12
)
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Element

Element Name Description
Code

GS08 Ver/Release/Industry ID Code Always '004050'

Body Segments

Element
Code

Element Name

ST - Transaction Set Header - one per invoice

STO1 Transaction set ID code M '820'
STO02 Transaction set control M Unique ID for the Transaction Set
number

BPR - Beginning Segment for payment- one record for each payment

BPRO1 Transaction Handling M | = Remittance Information only

Code ) .
C = Payment accompanies remittance

D = Make Payment Only

BPRO2 Monetary Amount M Total Check Amount
BPRO3 Credit/Debit Flag M C = Credit
BPRO4 Payment Method Code M CHK = Check

ACH = Automated Clearing House

BPRO5 Payment Format Code M PBC = Commercial/Corporate check - use
when BPR04 = CHK

CTX = Bundled - use when BPR04 = ACH and
BPRO1=C

CCP = Unbundled - use when BPR04 = ACH

and BPRO1 = |
BPROG Identification Number M ABA Transit routing number
Qualifier
BPRO7 Depository Financial Insti- M Debtor Financial Institution Identification Num-
tution (DFI) ber
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Element

Code

Element Name

Content

BPRO8 Account Number Qualifier M DA = Demand deposit
BPRO9 Account Number M Payor Bank Account Number
BPRI10 Originating Company Iden- M Prefix of payor DUNS number
tifier
BPR1 Originating Company Sup- M Unique Identifier
plemental Code
BPR12 DFI Identification Number M 01 — ABA transit routing number
Qualifier
BPR13 DFI Identification Number M Receiving Financial Institution identification
number
BPR14 Account Number Qualifier M DA - Demand Deposit
BPR15 Account Number M Bank Account Number to be credited
BPR16 Date M CCYYMMDD; Check Date (sent when BPR04 is
CHK)
Settlement Date (sent when BPRO4 is ACH)
BPR17 Business Function Code M VEN - Vendor Payment

TRN - Trace Reference Numbers - one record for each payment

TRNO1 Trace Type Code M 1 - Current Transaction Trace Number (use
when BPR0O4 = CHK)
3 — Financial Re-association
Trace Number (use when
BPRO4 = ACH)
TRNO2 Reference Identification M Check Number to be Traced
REF - - Reference Identification
REFO1 Reference Qualifier o) "BT" = Batch Number (required)
REF02 Reference Number O Client's assigned batch number
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Element

Code

Element Name

Content

DTM - Date/Time - one per invoice
DTMO1 Date/Time Qualifier 097= Transaction creation date
DTMO02 Date/Time Transmission date. CCYYMMDD

N1 - Payor Name

N101 Entity Identifier Code PR = Payor

N102 Name Payor name

N103 ID Code Qualifier 1= DUNS Number

N104 ID Code Duns number

N1 - Payee Name

N101 Entity Identifier Code PE = Payee

N102 Name Vendor name

N103 ID Code Qualifier 92 = Payee assigned number

N104 ID Code Duns number

ENT - Entity Identifier

ENTOI Entity Identifier Paying entity sub-identifier (Division)

ENTO2 Division Identifier CF = Subsidiary//Division

ENTO3 Identification Code Qual- 92 = Client assigned number
ifier

ENTO4 Entity Identifier Same as ENTOI1

NM1 - Division Name

NMI101 Entity Identifier Code BY — Buying Party
NM102 Entity Type Qualifier ‘2" Non Person Entity
NMI03 Organization Name
NMI08 Identification Code Qual- 92 - Client Assigned Number
ifier
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Element

Element Name
Code

NM109 Identification Code

Content

Duns Number, Federated Division

ADX - Adjustment

ADXO01 Adjustment Monetary Dollar Amount of Debit/Credit.
Amount . -
This value is signed.
ADX02 Adjustment Reason Code Adjustment Reason Code Table
ADX03 Adjustment Indicator DB - Debit from
CM - Credit to
ADX04 Reference Identification Document Number

REF- Department Information

REFO1 Reference Qualifier DP — Department/Vendor #
REF02 Reference Number Department/Vendor Number (8 digits)
REFO3 Reference Descriptor Document number

DTM - Date/Time

DTMOI Date/Time Qualifier 097 - Transaction Creation Date
DTM02 Date CCYYMMDD
RMR- Invoice Information
RMROI1 Reference Identification IV - Invoice

Qualifier
RMRO2 Reference Identification Invoice Number

Number
RMRO3 Payment Action Code PO - Payment on Account

ER- Evaluated Receipts Settlement

RMRO4 Monetary Amount Net Due
RMRO5 Monetary Amount Gross
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Element

Element Name
Code

RMRO6 Monetary Amount

Content

Discount Amount

REF- Purchase Order Information

REFO1 Reference Qualifier

PO = Purchase Order

REFO2 Reference Number

Purchase Order Number for Invoice

REF - Department Information

REFO1 Reference Qualifier

DP — Department/Vendor #

REFO2 Reference Number

Department/Vendor Number for purchase
order (8 digits)

ADX - Adjustment Information

ADXO01 Adjustment Monetary Dollar Amount of Credit/Debit. This value is
Amount signed.
ADX02 Adjustment Reason Code Adjustment Reason Code Table
ADX03 Adjustment Indicator DB - Debit from
CM - Credit to
ADX04 Reference Information Document Number

IT1 - Deduction Quantity

IT101 Assigned Identification
IT1I02 Quantity
ITI03 Unit or Basis for Meas- EA
urement Code
IT104 Unit Price
ITI05 Basis of Unit Price Code QT - Quoted
ITI06 Product/Service ID Qual-
ifier

SE - Transaction Set Trailer - one per invoice

SEO1 Number of included seg-

Number of lines in the Transaction Set

Import Guide 198
EDI Imports

© 2022 Jack Henry & Associates, Inc. ¢
FactorSoft™
v4.7




Element

Element Name
Code

ments

SEO02 Transaction set control no. M Unique ID for the Transaction Set

Trailer Segments

Element
Element Name Content

Code

GE - Functional Group Trailer - exactly 1 per file

GEO1 Number of transaction sets The number of ST records in the file. Numeric, six
characters

GEO02 Group control no. Unique ID for the Group Section. Numeric, nine
characters

I[EA - Interchange Control Trailer - exactly 1 per file

IEAO]T Number of Functional Groups Numeric, six characters

IEAOQ2 Interchange Control Number Unique File ID. Numeric, nine characters

EDI 850 Credit Request Specification

System Preference Identification/system constants, Interface parameters, EDI Import Export, 850
Transactions are must be set to Credit Requests to import the credit request file described here.

TIP

The following system preference will need to be set in order to populate the Import File Type drop-
down on the Credit Request Import via the ClientWeb and Web Portal: Identification/system con-
stants > Interface parameters > EDI 850 Standard/Flat/Excel Order Request Import > Folder to
watch: the fully qualified folder location from which the Engine will process the files

The EDI 850 Credit Request transaction set contains the following segments:
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* One header consisting of ISA and GS segments

+ One to many body segments, representing invoice detail records, that consist of ST, BEG, REF (up to

8), ITD, DTM(2), N1, N3, N4, PO, CTT, AMT, and SE segments

» One trailer consisting of GE and IEA segments

See the segment descriptions and examples below for details.

Header Segments

Element

Code

Element Name

Description

ISA - Interchange Control Header - exactly one per file

ISAOI Authorization Info. Qualifier *ANY

ISAO2 Authorization Information *ANY

ISAO3 Security Info. Qualifier *ANY

ISAO4 Security Information *ANY

ISAOS Interchange Sender Qualifier 01 = DUNS Number

ISAO6G Interchange Sender ID Agreed upon

ISAQ7 Interchange Receiver Qualifier Same as ISA05

ISAO8 Interchange Receiver ID Actual element identified in ISA07

ISAO9 Interchange Date System-generated, YYMMDD.

ISA10 Interchange Time System-generated, HHMM.

ISAT Interchange Control Standard ID | U representing U.S. EDI community

ISAI2 Interchange Version # Always '00400'. Standard issued as ANSI X12

ISA13 Interchange Control # Unique File ID, system-generated, sequential

ISA14 Acknowledgment Requested ‘0" to represent that acknowledgment is reques-
ted

ISA15 Usage Indicator Test or Production

ISAI6 Component Element Separator | “." will be the agreed on character
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Element

Element Name Description
Code
GS - Functional Group Header - exactly one per file
GSO1 Functional Identifier Code PO’
GS02 Application Sender's Code Same as ISA06
GS03 Application Receiver's Code Same as ISA08
GS04 Date System-generated, CCYYMMDD
GS05 Time System-generated, HHMM
GS06 Group Control Number System-generated, sequential
GS07 Responsible Agency Code Always X' to indicate Accredited standards com-
mittee X12
GS08 Ver/Release/Industry ID Code Always '004010'
Body Segments

Element
Code

Element Name

ST - Transaction Set Header - one per invoice

STO1 Transaction set ID code M ‘850
STO02 Transaction set control M Unique ID for the Transaction Set
number

BEG - Beginning Segment for credit request- one record for each request

BEGOI Transaction Set Purpose O Not used
BEGO02 Purchase Order Type M NE = New
CP = Change
BEGO3 Purchase Order Number M 15 Characters, alphanumeric
BEGO5 Purchase Order Date M CCYYMMDD

REF -Reference Identification - Client Number
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Element

Code

Element Name

Content

REFO1 Reference Qualifier M OE = Client Number.

REFO2 Reference Number M Client Number. 6 Characters, alphanumeric

REF - Reference Identification - Requested Amount

REFO1 Reference Qualifier M Z7Z = Line Requested Amount.

REFO2 Reference Number M Line Requested Amount. 11 Digits, numeric. 9
(9)va9

REF - Reference Identification - Comments Line 1

REFO1 Reference Qualifier O Z1 = Comments Line 1.

REFO2 Reference Number O Text1

REF - Reference Identification - Comments Line 2

REFO1 Reference Qualifier O Z2 = Comments Line 2.

REFO2 Reference Number o Text 2

REF - Reference Identification - Comments Line 3

REFO1 Reference Qualifier O Z2 = Comments Line 3.

REFO2 Reference Number O Text 3

REF - Reference Identification - Phone Number

REFO1 Reference Qualifier (@) PH = Phone Number.

REFO2 Reference Number O Phone Number. 10 digits, numeric.

REF - Reference Identification - FAX Number

REFOI1 Reference Qualifier 0] FX = FAX Number.

REFO2 Reference Number (@) FAX Number. 10 digits, numeric.

REF - Reference Identification - Email Address

REFO1 Reference Qualifier (0] EM = Email Address.
REF02 Reference Number O Email Address. Alphanumeric.
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Element

Element Name Content
Code

ITD - -Terms of Sale

ITD12 Terms Description M Alphanumeric, 30 characters (3 for terms
code, 27 for description).

DTM - Date/Time - Transaction Creation Date

DTMO1 Date/Time Qualifier M O11= Transaction creation date

DTMO02 Date/Time M Transmission creation date. CCYYMMDD

DTM - Date/Time - Original Submit Date

DTMOI1 Date/Time Qualifier O 703 = Original submission date

DTM02 Date/Time O Original submission date. CCYYMMDD

N1 - Name - Bill-To Party

N101 Entity Identifier Code M BT = Bill-to party

N102 Name M Bill-to party name

N103 ID Code Qualifier M 91

N104 ID Code M Customer number assigned

N3 - Bill-To Party Address

N301 Address Information M Address Line 1

N302 Address Information (@) Address Line 2

N4 - Bill-To Party Address, City State, ZIP/Postal Code

N401 City Name M Alphanumeric, 15 characters.

N402 State or Province Code M Alphanumeric, 2 characters

N403 ZIP or Postal Code M Alphanumeric, 10 characters, left-justified.
N404 Country Code O Alphanumeric, 3 characters

PO - Order Details

PO102 Quantity Order M Quantity = 1. One loop only.
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Element

Code

PO103

Element Name

Unit of Measurement Code (@)

Content

CTT- Transaction Totals - one per invoice

CTTO1 Number of Line Items M Default value is 1
AMT- Order Amount

AMTOI1 Amount Qualifier Code M *ANY

AMTO02 Monetary Amount M Real Number (11.2)

e.g., '550.50"

SE - Transaction Set Trailer - one per invoice

SEO1 Number of included seg- M Number of lines in the Transaction Set
ments
SE02 Transaction set control M Unique ID for the Transaction Set
number
Trailer Segments

Element

Code

Element Name

GE - Functional Group Trailer - exactly 1 per file

Content

GEO1 Number of transaction sets The number of ST records in the file.
Numeric, six characters
GEO2 Group control no. Unique ID for the Group Section. Numeric,

nine characters

IEA - Interchange Control Trailer - exactly 1 per file

IEAOQIT Number of Functional Groups Numeric, six characters
IEAO2 Interchange Control Number Unique File ID. Numeric, nine characters
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EDI 850 Example

The following example EDI 850 shows the contents of a file containing four credit orders.

ISA*00* *00* *99*9999999999 *99*9999999999 Header Lines
*050325*1110*U*00400*000002325*0*P*.
GS*P0O*2137470175*140239646*20050325*1110*2325*X*004010

ST*850*23250001 Order #1
BEG*00*NE*605274**20050325
REF*OE*MRJROI1

REF*ZZ*446145

REF*PH*3045551212

[TD##**xxkkA%x%30 NET 30 DAYS
DTM*011*20050408

DTM*703*20050325

N1*BT*BROOKS BROTHERS INC.*91*GABOI
N3*55 MERIDIAN AVENUE
N4*SALEM,*WV*26505*US

POT**1*EA

CTT*

AMT*AAD*4461.45

SE*15*23250001

ST*850*23250002 Order #2
BEG*00*NE*605275**20050325
REF*OE*MRJROI

REF*ZZ*3648540

REF*PH*3045551212

REF*FX*3045551213

[TD*##*xdkd**%30 NET 30 DAYS
DTM*011*20050408

DTM*703*20050325

N1*BT*BROOKS BROTHERS INC.*91*GABOI
N3*55 MERIDIAN AVENUE
N4*SALEM,*WV*26505*US

POT**1*EA

CTT*

AMT*AAD*36485.4

SE*16*23250002

j
Import Guide 205 © 2022 Jack Henry & Associates, Inc. ©

EDI Imports FactorSoft™
v4.7



ST*850%23250003
BEG*00*NE*605276**20050325
REF*OE*MRJROI

REF*ZZ*104422
REF*PH*3045551212
[TD*##*xxskkA%%30 NET 30 DAYS
DTM*011*20050408
DTM*703*20050325
N1*BT*BROOKS BROTHERS INC.*91*GABOI
N3*55 MERIDIAN AVENUE
N4*SALEM,*WV*26505*US
POT**1*EA

CTT™

AMT*AAD*1044.22
SE*15*23250003

Order #3

ST*850%23250004
BEG*00*NE*605277**20050325
REF*OE*MRJROI

REF*ZZ*213150
REF*PH*3045551212
[TD*##x*xkdckd®x%30 NET 30 DAYS
DTM*011*20050408
DTM*703*20050325
N1*BT*BROOKS BROTHERS INC.*91*GABOI
N3*55 MERIDIAN AVENUE
N4*SALEM,*WV*26505*US
POT**1*EA

CTT*

AMT*AAD*2131.5
SE*15*23250004

Order #4

GE*4*2325
IEA*1*000002325

Trailer Lines

EDI 850 Credit Request Excel Specification

System Preference Identification/system constants, Interface parameters, EDI Import Export, 850
Transactions are must be set to Credit Requests to import the credit request file described here.
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TIP

File Specifications

The following system preference will need to be set in order to populate the Import File Type drop-
down on the Credit Request Import via the ClientWeb: Identification/system constants > Interface
parameters > EDI 850 Standard/Flat/Excel Order Request Import > Folder to watch: the fully qual-
ified folder location from which the Engine will process the files

The EDI 850 Credit Request Spreadsheet file type does not contain a header row.

Column  Field Name Description

A Client Number Enter the client number/code to associated the debtor's credit
request.

B PO # Enter the Purchase Order number associated to the credit request.

C Debtor Number Enter the debtor number/code associated to the debtor.

D Debtor Name Enter the debtor name associated to the credit request.

E Debtor Attention | Enter the Attention field from the Debtor Information screen
header.

F Address Enter the debtor's address from the Debtor Information address
panel.

G City Enter the debtor's city from the Debtor Information address panel.

H State Enter the debtor's state from the Debtor Information address panel.

[ Zip Enter the debtor's zip from the Debtor Information address panel.

J Country Enter the debtor's country from the Debtor Information address
panel.

K Request Date Enter the date the credit request is to be submitted.

L Terms (days) Enter the number of days the terms of sale are set.

M Terms Enter the terms of sale description

N Ship Date Enter the expected ship date associated to the PO and the credit
request

0] Request Amount | Enter the requested amount.
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Column  Field Name Description

P-T Blank Not Used

u Action Enter the variable to determine the debtor treatment: A=Add,
C=Change, D=Delete

\Y Debtor Phone Enter the debtor's phone number from the Debtor Information
address panel.

NOTE

Sample File

F11 =4 fe

A B c D
AGC XL8121621 AGCDEB Amanda Test Debtor

The Credit Request Import via the EDI 850 spreadsheet file type is custom for a specific client.

N o P (R|T u

v

[LIENTRITEIE
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Stand-alone Executable Overview

Stand-alone Executable Programs can be run alongside FactorSoft to add customized functionality for
specific purposes at your Financial Institution. The following section is a guide to executable programs
which extract data from the Engine.

ABCAP Feeder

The ABCAP Feeder executable, created specifically for ABCAP (Triumph Business Capital), allows the
import of entire Client Schedules into FactorSoft, completely verified with the associated images and doc-
types already assigned to each load. The executable also allows the creation of a contact for a debtor
whenever a new contact is encountered in verification. The program will also create credit requests when
needed.

To utilize ABCAP Feeder:
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1. Open the ABCAP Feeder program from the common FactorSoft directory.

NOTE

C:\CADENCE.

The common folder is typically C:\CLMS. The program is entitled Abcap_Feeder.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or

The ABCAP Feeder program opens on your desktop, as shown below:

& ABLAR Fesder

X

Do N -

Moo

Backug |

Enone |

Ll:-:||
[z T Kesplog

I~ Do S8op D Emos

-]

[ o] |

2. Complete the ABCAP Feeder screen as described below:

Field Description
Database Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.
Monitor Enter the fully qualified folder location in which to receive import files to
be processed by the Engine.
Backup Enter the fully qualified folder location in which to receive backup files pro-
cessed by the Engine.
Error Enter the fully qualified folder location in which to receive error files pro-
cessed by the Engine.
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Field

Description

Log Enter the fully qualified folder location in which log files are stored by the
Engine.

Version Displays the version number of the ABCAP Feeder program.

Keep Log Check this box to store log file instead of replace at each execution.

Don't Stop on Errors

Check this box to continue to execute even upon errors.

Start

Click this button to generate the extract file.

Stop

Click this button to stop the extract process once started.

3. Click the Start button to execute ABCAP Feeder.

File Specifications

The program accepts three XML file is in the following format:

File Type Requirements
Invoice No Required Data Elements.

Verification Note Client Key and Invoice Number must be present.

Credit Request Amount Record must be present.

Agricap CADENCE Interface

The Agricap CADENCE Interface executable, created specifically for Agricap (now know as AgriFact), takes
txt or .ntf file(s) from Folder to Monitor path input by the user and extracts the information then displays
relevant data in the notification tab in the rich textbox. It checks for relevant data by looking at the
Boolean value of variable AnyRecs. It looks for pending invoices which is based off recordset it creates in a
temporary table and upon a successful completion returns “The Invoices have been interfaced to

CADENCE".

Toutilize the Agricap CADENCE Interface executable:
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1. Open the Agricap CADENCE Interface program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled fsAgriCap.exe. It may be desir-
able to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Agricap CADENCE Interface program opens on your desktop, as shown below:

< o

F - -
' Agricap CADEMCE Interface
Hotication| Advernce Datshase

D48 Mg |

Senver |

Uzer| -"

F‘n'.'.wtr\dl

Forkler lo monsor: | Inbersat i£7)
B b s ke [

Eron bokler | |m.any

2. Complete the Agricap Database Tab screen as described below:

Field Description

DB Name Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.

Server Enter the database server name.

User Enter the database admin user-id for database access.

Password Enter the password for database access.

Folder to Monitor Enter the fully qualified folder location in which to receive import files to

be processed by the Engine.

Backup Folder Enter the fully qualified folder location in which to receive backup files pro-
cessed by the Engine.

Error Folder Enter the fully qualified folder location in which to receive error files pro-

j
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Field

Description

cessed by the Engine.

Interval Enter the frequency in number of minutes with which the Engine will query
the Folder to Watch to determine if there are import files to be processed.
Version Displays the version number of the CBS Standard Register program.

3. Complete the Agricap Notification Tab as described below:

Field Description
Start Click this button to generate the extract file.
Abort Click this button to stop the extract process once started.

Note: If the executable is able to open and verify the database, but the data in the file is not what it's
looking for, it will error that the file does not contain any relevant data.

F

Motification | sdvance | Database |

Dieop -

IC D sl ahFodderiobd onh T estingdincap THT b

Charita
Ciebboabey

Tesd
Erra
Agicep Taiteg e

Teting Agncap

4. Click the Start button to execute the Agricap CADENCE Interface and view relevant data in the rich

textbox.

5. Complete the Agricap Advance Tab as described below:

Description

l L That Tile did not contain any relesent data

| O |

Date-From

Enter the beginning Date from which to create the file.
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Field Description

Thru Enter the ending Date from which to create the file.

Finance Co Enter the Finance Company from which to create the file.

Path \File Enter the fully qualified folder location in which to receive file processed by the
Engine.

Mobfication  Advance | Database |

Dste-From: |
Thaw |
Finance Cec |
FathiFile: |

6. Click the Create button to execute the Agricap CADENCE Interface and create an Advance File.

7. Correct Invoice Notification Entries form is launched when there are successful invoices. It allows
user to Change or Re-Edit invoices

j
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8. Click Change to open Change an Invoice Notification Entry screen. This scallows you the option to
Update or Delete an invoice.

Calculate Initial At-Risk Invoices

The Calculate Initial At-Risk Invoices executable will calculate and display At-Risk Invoices from
FactorSoft.

To utilize Calculate At-Risk Invoices:
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1. Open the Calculate At-Risk Invoices program from the common FactorSoft directory.

NOTE

C:\CADENCE.

The common folder is typically C:\CLMS. The program is entitled fsFixAtRisk.exe. It may be desir-
able to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or

The Calculate At-Risk Invoices program opens on your desktop, as shown below:

Go

. Calculate initial at-risk invoices b4

DB Name: ||;htesting_Déd

Server: |CLM5-5OL-015CLM5S OL2016

Uzer: |sa

Pazzword:

2. Complete the Calculate At-Risk Invoices screen as described below:

Field Description
DB Name Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.
Server Enter the database server name.
User Enter the database admin user-id for database access.
Password Enter the password for database access.
Go Click this button to generate the extract file.
)
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3. Click the Go button to execute the Calculate At-Risk Invoices. A Started and Finished time is dis-
played once the process completes.

Cadence Language Pack Utility

The Cadence Language Pack Utility executable, created specifically for use with the Multilingual Add-on
Module, allows users add, modify, and delete translated words\phrcses. The translated words\phrcses
appear within the Application, on SQL Reports, and on Client Web where translations are allowed.

To utilize Cadence Language Pack Utility:

1. Open the Cadence Language Pack Utility program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled Cad-Language.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Cadence Language Pack Utility program opens on your desktop, as shown below:

& Cadence Language Pack Utility
File Lamguages ‘Waords

2. Use the Menu to Save Languages and Words/Phrases to FactorSoft.

Capital Partners Cash Posting Interface

The Capital Partners Cash Posting Interface, created specifically for Cappart (now eCapital), allows Cap-
part to create Check Batches with the payment information imported.

jh
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To utilize Capital Partners Cash Posting Interface:

1. Open the Capital Partners Cash Posting Interface program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled CapArt_CashPost.exe. It may
be desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Capital Partners Cash Posting Interface program opens on your desktop, as shown below:

3. Capitad Parbers Cash Posting Interface o
B
|masges |
Lo |
Dii okt s SO
Pt Iz acteee
[ o[ |

2. Complete the Capital Partners Cash Posting Interface screen as described below:

Field Description

Database Name drop-down to select database.

Images Enter the fully qualified folder location of image files to be processed by
the Engine.

Log Enter the fully qualified folder location in which log files are stored by the
Engine.

Do Not Use SQL trans- | Check to avoid SQL transaction.

action

3. Click the Process button to save database changes.
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Insurance Calculator

The Insurance Calculator executable calculates insurance based off the old credit limit compared with
the new credit limit with options to update credit limits in the database or choose not to update and
saves the file to the specified location given by the user in the Output path.

To create Insurance Calculator executable :
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1. Open the Insurance Calculator program from the common FactorSoft directory.

NOTE

C:\CADENCE.

The common folder is typically C:\CLMS. The program is entitled CFS_Insurance.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or

The Insurance Calculator program opens on your desktop, as shown below:

r‘g\ CFS Insurance Calculator

Data‘bas&|

SEWBL'[

Usec|

Password |

Output Path |

=] ®
Blind Arnount: | Wersion: |4.01.313
tart
Score & Amount: | 2 Staed:
Score B Amount:; Elapzed:
Score C Amount: || Customers:

Test One Debtor Only [Debtork.ey):

™ Do Mot Update Credit Lilmits In Database

2. Complete the Insurance Calculator executable screen as described below:

Field Description

Database Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.
Note:To run this executable, Debtor Government data elements are
required.

Server Enter the database server name.

User Enter the database admin user-id for database access.

Password Enter the password for database access.

Output Path

Enter the fully qualified folder location in which to create the extract file.

Blind Amount

Enter Blind Amount for program.

Score A Amount

Enter Score A Amount

Score B Amount

Enter Score B Amount

Score C Amount

Enter Score C Amount

Start

Click this button to generate the extract file.
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Field Description

Abort Click this button to stop the extract process once started.

Version Displays the version number of the Insurance Calculator program.
Started Displays the time that the current extract was started.

Elapsed Displays the time elapsed thus far in an executed extract.

Customers Displays the number of records accessed thus far in an executed extract.

Test One Debtor Only | Enter Debtor Key to Test Executable
(Debtor Key)

Do Not Update Credit | Check to restrict program from updating Credit Limits in Database
Limits in Database

3. Click the Start button to execute the Insurance Calculator.

Debtor File Importer

The Debtor File Importer executable allows you to view and import debtor files provided by clients and
also debtor records to be imported in to FactorSoft. It takes .txt or .ntf file(s) from Folder to Monitor path
input by the user and extracts the information then displays relevant data in the notification tab in the rich
textbox.

To utilize Debtor File Importer:
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1. Open the Cadence Credit Watch program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled fsDebProcessor.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Debtor File Importer program opens on your desktop, as shown below:

k. Debtor File Importer

DE Mame: |k htesting_Dad
Server | CLMS5-50L-01\CLMSS0L2016

User |25

HENME

Fassword:

Format: | g - Excel |

2. Complete the Debtor File Importer Database tab as described below:

Field Description

DB Name Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to import data.

Server Enter the database server name.
User Enter the database admin user-id for database access.
j
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Field Description
Password Enter the password for database access.

Format drop-down to select format for import.

Version Displays the version number of the Debtor File Importer program.

3. The Notification tab below displays relevant data in the rich textbox from the file importer:

ke, Debtor File Importer

Drop -

v Preliminary

4. Complete the Debtor File Importer Import Rules tab as described below:

Description

Safe Confidence Code | drop-down to select the Safe Confidence Code.
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k. Debtor File Importer

Safe Confidence Code: | 11 ;I

Cadence Fee Tester

The Cadence Fee Tester, created specifically for TC-03 (SmartBear), automates testing in FactorSoft

To utilize Cadence Fee Tester:
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1. Open the Cadence Fee Tester program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled FeeTester.exe. It may be desir-
able to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Cadence Fee Tester program opens on your desktop, as shown below:

& Cadence Fee Tester >

Contral File Folder: ||
Test File: |
Result File Folder: |

Process ‘ E =it ‘

2. Complete the Cadence Function Controller screen as described below:

Field Description

New Select "New" to create a new database.

Delete Select "'Delete’ to delete a database.

Description Enter the Description for the database.

Database Type drop-down to select Database Type.

Maximum Users-A Enter the maximum number of users allowed in the database at one time.

Database Name Enter the Database name exactly as it appears int he SQL database.

SQL Server Name Enter the SQL Server Name where the database is stored.

SQL Login Name Enter the SQL Login Name used to access the database.

SQL Password Enter the SQL Password associated with the SQL Login.

Confirm Password Re-enter the SQL Password associated with the SQL Login.

jh
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Field Description

Modules Check box each module that needs to be accessible in the database.
Key Code Enter Key Code

License Calculated once Key Code is entered.

Test Click "Test" to check database connection.

Modify Click "Modify" to save changes.

Exit Click "Exit" to exit program.

3. Click the Modify button to save database changes.

Handle Verification Files

The Handle Verification Files executable, created specifically for Leaf Financial, uses two executable pro-
grams to handle the debtor submitted verification files and send emails to debtors as appropriate. This
executable handles debtor verification information and takes any file (.txt, xml, .doc,.ntf) from Folder To
Monitor path to the Backup folder path or the Errors folder path if there are any errors returned, which is
coded to notify user of the reason for the move to Errors folder path or Backup folder path. If an error
occurs during processing, the entire document fails. If a drag/drop file has an error it will be given imme-
diately. Likewise, if a folder-watch file has an error, it will be moved to a specified error folder for later pro-
cessing. Successful files will be moved to a specified backup folder.

The two executable programs are:
1. fsWatchVerFile.exe - handles the debtor submitted verification files.
2. fsDebVerNotify.exe - sends emails to debtors as appropriate.

To utilize Handle Verification Files:
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1. Open the Handle Verification Files program from the commmon FactorSoft directory.

NOTE

C:\CADENCE.

The common folder is typically C:\CLMS. The program is entitled fsWatchVerfFile.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or

The Handle Verification File program opens on your desktop, as shown below:

-

‘Es Handle Verification Files o= L= |@

Falderto manitnr:;

Backup Imlder:i

Ermrafr:ulder:i

Database type: 1

Database nar‘ne:i

Start

Semername:i

UserID:i

Password: 1

Inlawal:ﬂ [ Run Unattended ﬁ
4.01.349

2. Complete the Handle Verification Files screen as described below:

Field

Folder to Monitor

Description

Enter the fully qualified folder location in which to receive import files to
be processed by the Engine.

Backup Folder

Enter the fully qualified folder location in which to receive backup files pro-
cessed by the Engine.

Error Folder

Enter the fully qualified folder location in which to receive error files pro-
cessed by the Engine.
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Field Description

Database Type drop-down to select appropriate database type.

Database Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.

Server Enter the database server name.

User Enter the database admin user-id for database access.

Password Enter the password for database access.

Interval Enter time in minutes to execute Handle Verification Files. If blank, will

default to 60 minutes.

Run Unattended Check box to run automatically.

Start Click this button to generate the extract file.

Stop Click this button to stop the extract process once started.

Version Displays the version number of the Handle Verification Files program.

3. Click the Start button to execute Handle Verification Files.

File Specifications
The tab delimited ASCII file accepted by Handle Verification Files is in the following format:

Sequence Description

FactorSoft Vendor Number as recorded within FactorSoft for client/debtor relationship.
Reference Number

Invoice Number Invoice Number

Approved/Denied "A" for Approved or "D" for Denied

Optional Reason for Reason for Denial text.
Denial

Invoice Importer Stand-Alone Program

To run the Invoice Importer:

j
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1. Open the fsinvimporter.exe application from the FactorSoft directory or desktop application.

The Invoice Importer application opens on the desktop.

Invoice Importer (CADEMCE XML)

Input: [\\CLMS-FILE-01\CADENCE Share\KHT esting_ QAN npulsirvimporter
Backup: [\CLMS-FILE 01\CADENCE Share\KHT estig_[AS\R sckuphfsrvimporter
Ermors: [\\CLMS-FILE 01\CADENCE Share"KHT esting_LAANE nces\fsmvvimporter

Type: [Ms-50L = o
DB Mame: [khiesting_gaa 10
A 2
Server [chme a0l \elmesalZ06 A
Usar [ Run unsttended
“[ea I Uss chient felders
Password: [
Fomat [CADENCE XML -

2. Select the Database tab.
3. Inthe Format list, select the import format.

The Database tab fields are populated with the pre-configured values. For information on con-
figuring this tab, see Setting Up the Invoice Importer.

4. Select the Scanning tab.
5. Click the Start Scan button.

The Stoplight icon appears and the Stop scan button becomes active. When the Invoice Importer is
importing files, the stoplight will change to a green light, and the Abort button becomes available.
When idle, it is red.

Invoice Importer (Aceline)

Seanring | Database | Mosfications |

® Ll
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Stopping the Invoice Importer

To stop the Invoice Importer, click the Stop Scan button. The Start Scan and Exit buttons become avail-
able. To close the Invoice Importer application, click Exit.

Swap Invoice Numbers

The Swap Invoice Numbers executable, created specifically for TAB, takes a load number and a Bill of Lad-
ing number and moves them to a tracking number and invoice number respectively. The program
accepts a comma delimited ASCII file where the first record specifies the columns; it should be "Client,
Load, Invoice".

Before running the Swap Invoice Numbers executable, you must first set up a Shipment Type, set up Sys-
tem Preferences and create the CSV file for the program.

j
Import Guide 230 © 2022 Jack Henry & Associates, Inc. ©

Stand-alone Executable Overview FactorSoft™
v4.7



. Set up the Shipment Type from Tables Module > Data Entry > Shipment Types

[ ship Type Table Maintenance

Ship Tupe.. Service

Delete

Help

Ship Typec|CakDE

Semvice:

| bl g

E st

. The Swap Invoice Numbers program is configured in System Preferences, System Preferences
>ldentification/system constants > Interface parameters > Swap invoice number function para-
meters

System Preferences

Description

Ship type for existing | Set this to the Shipment Type you created.
invoice number

. Create aload:

a. Load number will be the tracking number - Example: 108281254

b. PO# will be a Bill of Lading - Example: BOL12345

. Purchase Batch

. Create CSV File as shown below:

A B C D
1 |ClientNo Load InvMNo
2 |LOADS 108281254 INV12345

3

To utilize Swap Invoice Numbers:

jh
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1. Open the Swap Invoices Numbers program from the common FactorSoft directory.

NOTE
The common folder is typically C:\CLMS. The program is entitled fsSwaplnvoiceNo.exe. It may be
desirable to create a desktop shortcut to this program to make access to it more efficient.

If an older version of FactorSoft is being used, the path may be displayed as C:\FactorSoft or
C:\CADENCE.

The Swap Invoice Numbers program opens on your desktop, as shown below:

& Swap Invoice Numbers
DB Name: [4pF_gon

Server [CLMS-S0L-01\CLMSSOL2016

User [z5

Paszsword: |

4.01.349

2. Complete the Swap Invoice Numbers Database Tab as described below:

Field Description

DB Name Enter the actual database name (as defined to FactorSoft in the Control
File in the Database Name field) from which to extract data.
Note: This executable should only be run against a BBVA CBS database.

Server Enter the database server name.
User Enter the database admin user-id for database access.
Password Enter the password for database access.

3. Navigate to the Notification Tab and drag and drop the CSV file to run program.
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& Swap Invoice Numbers - X
Dirop -» I
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FactorSoft and the Lending Solutions Service Portal

FactorSoft and the Lending Solutions Service Portal provides access to technical support, product doc-
umentation, eLearning, as well as historical support ticket information. It is through this portal that service
tickets may be entered for all Lending Solutions products. The Lending Solutions Service Portal offers three
levels of security:

* Level 1 Service Portal Users may open and view tickets they themselves have entered, but they cannot
view tickets opened by other users.

* Level 2 Service Portal Users may open cases and view any case opened under their Financial Insti-
tution, regardless of who opened the case.

+ Level 3 Service Portal Users are considered administrative users. These users may open cases, view all
company cases, and maintain other Service Portal user’s credentials. Level 3 admin users also receive all
client-facing communications, including service level updates and product updates.

Authorized portal contacts may also open a technical support case
by emailing the Lending Solutions Service Desk at LS-Help@Profitstars.com.

NOTE

Service tickets must be opened through the Lending Solutions Service Portal. Tickets opened for sup-
port through the JHA For Clients portal will not be answered in a timely manner and will result in sig-
nificant delays in response time.
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https://www.profitstars.com/lending-solutions/commercial-lending-center-suite/pages/support.aspx
mailto:LS-Help@Profitstars.com

HOME - ABOUT US - OUR PRODUGTS - FOR GLIENTS - CONTAGT US - JACK HENRY & ASSOGIATES

)X ProfitStars Eerr—

. FINANCIAL PERFORMANCE . LENDING SOLUTIONS . IMAGING SOLUTIONS . JHA PAYMENT . INFORMATION SECURITY . OMLINE &
SOLUTIONS & RISK MANAGEMENT MOBILE

= LENDING SOLUTIONS

ProfitStars > Lending Solutions > Commercial Lending Center Suite > Support

| Lending Center Suite

Lending Solutions Support

Loan Origination

The Service Desk is monitored from 7:00 a.m. - 7:00 p.m. U.5.
Decision Automation Central Time on weekdays. After-hours emergency support Email
requests must be submitted by phone at +1 800-365-4091.
Portfolio Management

News & Updates Password
Maobile
BusinessManager Holiday Reminder - ProfitStars will be closed Monday, January 20 5
in observance of the Martin Luther King Holiday (MLK Day). After- iz
FactorSoft hours Emergency Support remains available. Non-emergency

issues will be reviewed the following business day
LendingNetwork =
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