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Limitations on Maintenance Services

The FactorSoft™ application is intended for use in accordance with the standards and processes described within this
documentation. Efforts to investigate and/or repair FactorSoft™ application or data integrity issues caused by activ-
ities or integrations outside of the intended use of the FactorSoft™ platform will be subject to the then-current Jack
Henry Professional Services billable hourly rate.

Standard Maintenance Services (Technical Support) does not include the following:

Investigation and Remediation of errors and data integrity issues caused, contributed to, or by any of
the following:

n a software program that was not originally provided by Jack Henry

l third-party automation, BOT/Screen Scraping technology, custom importers,
or any other integration with FactorSoft™ that was not created by or in con-
junction with Jack Henry.

n any modification not provided by Jack Henry to the software or standard database
schema

l the addition of custom database elements including triggers, stored pro-
cedures, tables, and columns

l the alteration of standard FactorSoft™ triggers, tables, columns, stored pro-
cedures and indexes

l the execution of T-SQL scripts resulting in changes to the data stored within
the FactorSoft™ database

n equipment, software, networks or any other infrastructure in the customer’s envir-
onment that does not meet the minimum requirements described within the then-
current FactorSoft™ product documentation

Please note that if you are exploring possibilities with third-party software providers or considering altering the FactorSoft database
in any way, it is strongly recommended that you discuss your plans with the FactorSoft™ support team before making any com-
mitments or changes. As your software partner, we may be able to help solve your business problem in a way that does not intro-
duce risk, data corruption, or system instability.
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Integrated Faxing

Integrated Faxing provides the capability to send internet faxes directly out of FactorSoft. When the Inter-
net Faxing option is configured, you can generate reports and statements out of FactorSoft using the Fax
(or Preference, assuming the preference for the customer/debtor is set to Fax) Output media options
and output the report as a fax through the Integrated Fax Service.

System Preferences

To activate Integrated Faxing, a valid license key must be configured in System Preference Iden-
tification/system constants, FDS Services, Fax parameters folder, as shown below. For more information
on obtaining licensing, contact your FactorSoft Support Representative at 800-365-4091, option 2.
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Field Description

Internet Fax Sub-
scription

Enter the internet fax subscription key.

Use Internet Fax Set to True to enable internet faxing.

Internet Fax file path Set the folder location for the intermediate file location to which fax documents
are written prior to delivery via internet fax.

This can be any folder location, provided the folder is already created and the
Engine has access to the folder.
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Engine Tasks

The Engine enables the alert monitoring functionality of Integrated Faxing. The service task Send Fax must
be configured in the in the Administration module and the Engine task Faxes enabled in the Engine Admin-
istration module.
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