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Limitations on Maintenance Services

The FactorSoft™ application is intended for use in accordance with the standards and processes described within this
documentation. Efforts to investigate and/or repair FactorSoft™ application or data integrity issues caused by activ-
ities or integrations outside of the intended use of the FactorSoft™ platform will be subject to the then-current Jack
Henry Professional Services billable hourly rate.

Standard Maintenance Services (Technical Support) does not include the following:

Investigation and Remediation of errors and data integrity issues caused, contributed to, or by any of
the following:

® g software program that was not originally provided by Jack Henry

« third-party automation, BOT/Screen Scraping technology, custom importers,
or any other integration with FactorSoft™ that was not created by or in con-
junction with Jack Henry.

® any modification not provided by Jack Henry to the software or standard database
schema

» the addition of custom database elements including triggers, stored pro-
cedures, tables, and columns

« the alteration of standard FactorSoft™ triggers, tables, columns, stored pro-
cedures and indexes

 the execution of T-SQL scripts resulting in changes to the data stored within
the FactorSoft™ database

® equipment, software, networks or any other infrastructure in the customer’s envir-
onment that does not meet the minimum requirements described within the then-
current FactorSoft™ product documentation

Please note that if you are exploring possibilities with third-party software providers or considering altering the FactorSoft database
in any way, it is strongly recommended that you discuss your plans with the FactorSoft™ support team before making any com-
mitments or changes. As your software partner, we may be able to help solve your business problem in a way that does not intro-
duce risk, data corruption, or system instability.
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Motor Carrier/DOT# Reports and Alerts

ProfitStars® has implemented motor carrier and/or DOT number monitoring through an integration with
Truckstop.com'’s SaferWatch™ Carrier Qualification and Monitoring service for validation of carriers by
Motor Carrier and/or DOT numbers directly from FactorSoft. This interface also offers critical alert updat-
ing in the Monitor Alerts screen in FactorSoft.

When this enhancement is activated with ProfitStars® and in the FactorSoft control file, all of the Motor Car-
rier and DOT# information recorded in FactorSoft for clients, debtors, and carriers is exported to Safer-
Watch for monitoring. In addition, critical information updates for monitored carriers are displayed on the
Monitor Alerts screen for you to view.
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Motor Carrier Monitoring Setup

Activation of Motor Carrier Monitoring requires a SaferWatch account. Please contact your Truckstop.com
sales representative, and be sure to mention that you will be adding SaferWatch to your FactorSoft Fact-
orSoft. Once your SaferWwatch account is active, SaferWatch provides you with a unique Customer Key,
which you then need to provide to ProfitStars® to complete the activation in FactorSoft. Please contact
ProfitStars® at 205-972-8900, option 2 for further details.

Once activated, you will be provided with a SaferWatch Customer Key. The only FactorSoft set up require-
ment is entering your SaferWatch Customer Key in System Preference Identification/system constants,
Interface parameters, SaferWatch Web Services, Customer key.
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Set Up Motor Carrier Services

Service templates must be configured and tasks configured in the Engine to enable the communications
for the Motor Carrier Monitoring communications.

The Motor Carrier Monitoring services are scheduled using the Schedule Task Processor option accessed
from the Administration module's System menu. To schedule the service, create a name for the template
in the Service template field, select the service (see below) on the Parameters tab, and save the tem-
plate. Then, update the Scheduling tab to run the service at the desired intervals and save the template.

NOTE
For more information on the Scheduling tab, refer to the Reports Guide.

In addition, when defining Saferwatch templates, it is recommended that the Saferwatch Upload is
scheduled to process at 2:00 PM, daily. It is recommended that the Saferwatch Alerts template is
scheduled to process hourly, beginning at 8:00 AM.

The two services must be configured to enable the communication between FactorSoft and SaferWatch:

Service Description

Saferwatch Upload Sends motor carrier number information from FactorSoft to SaferWatch for mon-
itoring of individual motor carrier numbers.

SaferWatch Alerts Polls Saferwatch for critical alert updates and pulls them into the Monitor Alerts
screen in FactorSoft.

Set Up Engine Tasks

Two Engine tasks must be enabled for Motor Carrier Monitoring:

» SaferWatch ContirbuteNew - enables sharing of Motor Carrier and DOT# information held in Fact-
orSoft with SaferWatch

« SaferWatch Alerts - enables update of motor carrier/DOT# critical information alerts

Refer to the Engine Administrator's Guide for details on enabling Task Types in the Engine.
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Set Up Alert Triggers in SaferWatch

SaferWatch will provide concise daily alerts of changes that matter conveniently delivered via the Monitor
Alerts screen in your FactorSoft. These built-in Alerts are automatic and have been pre-configured spe-
cifically for this interface.

To customize alert triggers from SaferWatch:
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1. Login to the SaferWatch Dashboard using your account credentials.

¥ SaferWatch’

Dashboard  Search | Risk Management  Aler Report D.::c:ﬁearch: B
Main Help Conber
Welcome to .
@ carrier
M3. Kathy
9 saferwa tch“ POS1S CarrierLists sources the carriers.
’ , 1 . Hebron, ND 58638 You move the freight.

Start Your Froa Trial
 stan vour Free Trist I

Interstate Cavier Risk Management SaferWalch Assure - Cadificates OFf Insurance
Interstale Watchlist: 1788 View Cument Status
Calegory  Number  Percent Categosy  Mumber  Percent
Astiptable Ta2 4% OnFile 11363 ity
Moder ate 1 6% Lioad Veating [ o
Unacceplable 15535 BO 4%, Pee-Cually 6153 LT
A of April 30, 2020 323 g GT ) Won Coopersve 53 (il

Today's Changes: TE3 View

Full Watched Carmer Assessment

2. Select the Alerts tab, then Email Settings.

® SaferWatch’

Email Settings

3. From the section Where Do You Want To Receive Your Alerts?, edit your email list.

TIP

Since critical carrier information alerts are automatically returned to the Monitor Alerts screen in
FactorSoft, you may find it redundant to receive these alerts in an email. You are able to control
the email addresses to whom the alert emails are sent. Add or remove email addresses and
click Update Email List.
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Where Do You Want To Receive Your Alerts?

lestuseng-satanvalch com

Update Email List

4. saferWatch will provide concise daily alerts of changes that matter conveniently delivered via the
Monitor Alerts screen in your FactorSoft. These built-in Alerts are automatic and have been pre-con-
figured specifically for this interface. The complete list of changes you may receive in your Alerts fol-

lows.
j
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a. Authority Fields:
Authority Grant Date, Common Authority, Common Authority Pending Application, Common
Authority Pending Revocation, Contract Authority, Contract Authority Pending Application,
Contract Authority Pending Revocation, Broker Authority, Broker Authority Pending Application,
Broker Authority Pending Revocation, Authorized for Freight, Passenger, Household Goods, Priv-
ate or Enterprise

b. Rating Fields:
Safety Rating, Rating Date, Review Type, Review Date, Review Document Number, Review Miles,
MCS-150 Date, MCS-150 Mileage Year, MCS-150 Mileage, Accident Rate Percentile, Accident
Rate Preventable Percentile, DOT Add Date

c. FMCSA Insurance Fields:
BIPD Required Amount, BIPD On File Amount, Cargo Required, Cargo On File, Bond Surety
Required, Bond Surety On File

d. FMCSA Insurance Policy changes:
All Adds, Changes, or Cancellations

e. Company Fields:
Legal Name, DBA Name, Business Address, Business City, Business State, Business Zip Code,
Business Country, Business Coloniqg, Business Phone, Business Fax, Business Latitude, Business
Longitude, Mailing Address, Mailing City, Mailing State, Mailing Zip Code, Mailing Country, Mail-
ing Colonia, Mailing Phone, Mailing Fax, Undeliverable Mail, Company Representative 1, Com-
pany Representative 2, Cell Phone, Email Address, Dun & Bradstreet Number, Organization

Type

f. CSA Fields:
Unsafe Driver Percentile, Unsafe Driver Over Threshold, Unsafe Driver Severe Violation, Unsafe
Driver Alert, HOS Percentile, HOS Over Threshold, HOS Severe Violation, HOS Alert, Driver Fitness
Percentile, Driver Fitness Over Threshold, Driver Fitness Severe Violation, Driver Fitness Alert,
Controlled Substance Percentile, Controlled Substance Over Threshold, Controlled Substance
Severe Violation, Controlled Substance Alert, Vehicle Maintenance Percentile, Vehicle Main-
tenance Over Threshold, Vehicle Maintenance Severe Violation, Vehicle Maintenance Alert

g. Operation Fields:
Entity Carrier, Entity Shipper, Entity Broker, Entity Freight Forwarder, Entity Cargo Tank, Oper-
ating Status, Carrier Operation, Shipper Operation, Out of Service , Out of Service Date, Out of
Service Reason, Class Authorized For Hire, Class Migrant, Class Indian Nation, Class Exempt For
Hire, Class US Mail, Class Private Property, Class Federal Government, Class Private Passenger
Business, Class State Government, Class Private Passenger Non Business, Class Local Govern-
ment, Class Other
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Accessing the Motor Carrier Reports

When the SaferWatch Customer Key is configured in System Preferences, the Motor Carrier Number and
DOT# field labels on the Identity panels of the Client Information and Debtor Information screens, and
Create New/Modify Existing Carrier screen are displayed below.

Identity panel of the Debtor Information screen:

|dentity
Soundes: Ii Alzo known -
ouncex |3313 az client: J M
Intemal: j0000013 Tax code: ~| TaxlDi]
Created: [December 12, 2019 Language: I—_I
MACH#: | peers29 =
= DOT #] SIC| NAICS: [

[ Purchase arder required

El 0rimnalwaise ieqed Transfer client: «| EDI Identlly:,i

Identify panel of the Client Information screen:

| dentity
Alternate name:|

EDI identit_l,l:|zz || | Incorming Fas:

Fed tax ﬂl:l D&B D-U-N-5:
Mator camier #: I:I Language: ~

LOC Facility; o
LOC Acct #: | |

Modify Existing Carrier screen:
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o

Mame / Address l Bank. Relationzhip ] Irker Bank] Payments ]

Carrier #|CARRIERT

v Use as hauler

Mame: | Carrier 1

Address:[123 main street

City. state, 2iP:|Hueytaown

m

| 35555

Phone: | [205)555-1234

Faw|[201)597-2899

Ernail: |iamidavis@prufitstars.cnm

Maotes:

MCH:|

DOTH: |

Diriver: |

Esit |

Audi | Help

Clicking the label for a field that has a number assigned immediately opens the SaferWatch Carrier Ana-
lysis report in a separate Internet browser window. This report provides a wealth of information about the
carrier, including current status, insurance, bond, authorization and contact information to aid you in mak-
ing an informed lending decision. The Carrier Analysis Report is illustrated below:
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SaferWatch”

Usimg SaferWatch.com to stay imformed amd vp-to-date about carmiers is 2 smart thing to do.  If von have amy guestions abowt voor accoust,
sur Customer Service team is available Momday through Friday froo 8:00am te 3:00pm Central Tine a0 (T00) 878-9700,

Thank veu for cheosing SaferWatch.com You can coust on us to be 3 safe parmer whe n it comes to watching voar earrier infarmation,

Legal Name | DBA,... MAWS, INC. S
LT T - MOCRMTE
LAED 1) — L L

Docket Information On File
Reglstered Business Address:
1800 0LD LINE HR™Y
LANCEIORNE PA 12047 US
Phome_ . 5553501100
Fam ...
Current Siafua
| Authorit [ insurmee Cargs Astharization
. Apglication Revor aban Insurumce Freight Yy
Auheriiy I""' Fendng Panding Tipe Roquired Filed - o
oo Astroe o i BIFI 150,000 750,000 G - -
Do
Conoract Artve Mo N Ef—-ﬂ, Mo Yes Privase Mo
Eroker Actove Ma Mo Bend e Yy r— o

FMCE A Aciive Invwrance (Note: For carpo msvnnce verdficition, contact camer deectly for nassmnce agent and policy miommstion;

FINANCIAL, TNC

CLADMS DEFARTMENT

12707 HUFF DEL SAN DIEGO CA 92130
Phome: 55555526135

Fax 3552092610

AM Best Rating | D/

[rsvrance Type: TRUST FUND
Form Code: 83

Pabcy Number: NONE
Effecine Diase: 041002009
Mfax Larat: 10,000

Class:

NSURANCE COMPANY

CLADMM HELP

FoOCBOX 4440 PEORLA IL 2359461
Phone: 5554440406

Fax 5536006796

AN Best Ratng | [D: A (4210

[rwance Type: BIPD

Form Code: 31X

Pabey Mignber: 1335001214-3
Effecine Diate: 05052007
Mlax Laem: 730,000

Chss: P

HART FIRE INSURANCE COMPANY
PLEASE CONTACT YOUR LOCAL AGENT
ONEHART PLAZA HARTFORD CT 06115

[msurance Type: CARGO
Farm Cede: 34
Pobicy Number: 39 17555 TT0329

Phome: 5555475000 Effectre Dae: 120152004
Fax Nfax Lawar 5,000
AN Best Ratmg / [Dx A 0 2231 Class:

US Dot Information On File

Legal Mame:  MAWS INC
Entity Types: . Camier

Dale Added . 1574-06-01
DL 2 5593841
Address 1800 OLD LNE HWY

LAMGHORANE PA 19047 UE
Snlety Rating: Salisbaciony

Ohpa ratinme:
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Motor Carrier Alerts

Critical information updates for monitored carriers are displayed on the Monitor Alerts screen for you to

view.

TIP

To access open alerts on the Monitor Alerts screen, select Notes — Alerts.

When you select the alert from the list and click View Alert.

=]

t} Monitor Alerts

Open Alerts | History | Fikers| Interface Credentials |

|F|eceived S IPosled Against.. |T_l,l|:|e.. |Compan_l,.l Type.. |
8/201010:23.00 PM | ABC G avage Doons2 [15151) UCC-1 Fnarcng 5L Deblor Morslo
SMA2M0T0 2800 PM |ABL Garags DoorsZ [15191) UCLC-1 Fnanceng Sle Disblor Maorsios
S/R2000 10 2800 F™ | Apex Computer Consuling [AFER) UCL-1 Favarcing S Cherd Mondor
SHL2MO D300 PM | Apex Computes Consulling [AFEX] UCC-1 Financing Sk Chent Monkor
SE2M0T0 300 P Apes Computel Lonsuling (APEX] ULCL-1 Finaneng Sl Chert Monbar
/29201285000 AM |ABL Fence Compary (789226 - Drsbton Crade A
412/2012 8 3500 AM |ABC Fence Compary [785225] Dabtor Crade [Arg
SN2 205.00 PM | Tiang Mobile Servaces [TRAN) Ciabtor Credi [frs

AA 2012 111900 AM | Debtor Delatad

ANS 2N MIDHIGHT

Refresh I Wiew Fequests | Wiey filert |

Sudit | Help | Exit |

The Carrier Information Update report is opened in a separate Internet browser window:

SaferWatch™ User Guide
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| CARRIER. INFORMATION UPDATE

Ulsmg SaderWatch com o stay mibrmed and up-to-date abowt carmers & a smart gmg to do. 1§vou e any guestions abot your account, owr Customer
matchm Senice team i vaiable Monday trough Friday froe £:00am o 5 00pen Ceneral Teme at (7017 878-9700,

Thank vou for chooseg SaferWaich.com Yow can cowst on s 1o be a safe pariner when & comes o waiching vour carrier mimsaton.

Carier Name..._..._.._. MM Transportation Senices (A- ] Tramsportation)
v FTILER
e 2225609
P S ]

IH-dn:: MNEP_TOTAL Previos Vake: New Vale:
10 102
IM-uln:: DRIVER,_INSP TOTAL Previoas Vakoe: Mew Vale:
101 a2
IH-dn: UNSAFE DRIV PCT Previns Vake: MNew Value:
B68 83
IM-uln: FATIGUE DRIV PCT Previows Valie: New Vale:
SR Be
IH-dn: VEH_MAINT PCT Previous Vakoe: New Valoe:
516 51.5
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