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Limitations on Maintenance Services

The FactorSoft™ application is intended for use in accordance with the standards and processes described within this
documentation. Efforts to investigate and/or repair FactorSoft™ application or data integrity issues caused by activ-
ities or integrations outside of the intended use of the FactorSoft™ platform will be subject to the then-current Jack
Henry Professional Services billable hourly rate.

Standard Maintenance Services (Technical Support) does not include the following:

Investigation and Remediation of errors and data integrity issues caused, contributed to, or by any of
the following:

n a software program that was not originally provided by Jack Henry

l third-party automation, BOT/Screen Scraping technology, custom importers,
or any other integration with FactorSoft™ that was not created by or in con-
junction with Jack Henry.

n any modification not provided by Jack Henry to the software or standard database
schema

l the addition of custom database elements including triggers, stored pro-
cedures, tables, and columns

l the alteration of standard FactorSoft™ triggers, tables, columns, stored pro-
cedures and indexes

l the execution of T-SQL scripts resulting in changes to the data stored within
the FactorSoft™ database

n equipment, software, networks or any other infrastructure in the customer’s envir-
onment that does not meet the minimum requirements described within the then-
current FactorSoft™ product documentation

Please note that if you are exploring possibilities with third-party software providers or considering altering the FactorSoft database
in any way, it is strongly recommended that you discuss your plans with the FactorSoft™ support team before making any com-
mitments or changes. As your software partner, we may be able to help solve your business problem in a way that does not intro-
duce risk, data corruption, or system instability.
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Introduction to the ClientWeb

The ClientWeb interface allows you to use the Internet to exchange financial data effectively, and extend
your network to your clients in a practical, cost-effective way.

The ClientWeb Interface offers the security, flexibility, and scalability you need to transmit data on the
Web. Fully adjustable to meet your business needs, the ClientWeb Interface provides a well-integrated
access package for your clients. It lets them query your database to retrieve selected report information,
and upload new debtor information and invoices at will.

With the ClientWeb interface, you can change the way you do business with your clients by providing
them with personalized, up-to-date account information, securely and instantly, over the Internet. Your cli-
ents will be able to view their latest financial information, upload invoices and new debtors, submit credit
requests, run reports, and more. With the Live Chat feature, you can even communicate instantly while
your clients are using the Web Interface.

Benefits

The ClientWeb interface uses your FactorSoft database to output dynamic, up-to-date information. Its
implementation is fast, reliable, and flexible.

Through the ClientWeb interface, you can:

l Use the Web to connect clients securely—anywhere in the world.

l Improve lender/client communication to help your business run more efficiently.

l Share select information without compromising confidential data.

l Incorporate your company logo and other individual information to create a personalized site.

l Use the optional Web Chat add-on to communicate with clients instantly.

Through the ClientWeb interface, your clients can:

l View their financial information on-demand.

l Examine and understand the status of accounts receivables.

l Print any generated screen in a secure PDF format.

l Upload invoices and new debtor information to the database, thus reducing your data entry time.

l Use Web Chat (if utilized) to quickly get help from your representatives online.
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Opening ClientWeb

Clients can access the ClientWeb Interface using the URL (such as "www.yourcompany.com/login.aspx")
that you provide.

Login

On the Login screen, Clients enter their Company name, User ID, and Password, then select a Database, if
applicable.  If the user wishes, he or she may select the Remember my User ID on this computer check-
box to automatically display the Company and User ID each time they reach this page, requiring only the
Password to log in.

If Two-Step Authentication has been turned on in System Preferences, Clients will be prompted to enter
the PIN from their device at each log-in. See the Two-Step Authentication Log in Process section for more
details.

Logging In for the First Time

Once your ClientWeb administrator has set you up as a user, you will set your password on your first Cli-
entWeb login and if enabled, link your Two-Step Authenticator device to your account. See the Two-Step
Authentication section for more information.
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Access the ClientWeb Interface using the address your administrator has provided to you (such as
"www.yourcompany.com/login.aspx").

Login

When the Login page is displayed:
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1. Enter your Company name (usually the company code), your User ID, then select a Database. 
Click the Login button.

You are prompted to create a password. (although the prompt reads, "Change Your Password," at
the first login, you're actually creating a new password).

2. Skip the first field on the window, complete the Enter your new password in the second field, and
reenter it in the Retype your new password field.

3. Click the Change Password button at the bottom of the screen.

A message confirms your password creation.

Click the link in the message and the ClientWeb opens on your desktop, with your user name dis-
played on the upper right side of the screen.
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Two-Step Authentication Log In Process

To log into the ClientWeb with 2-Step Authentication turned on:
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1. Access the ClientWeb Interface using the address your administrator has provided to you (such as
"www.yourcompany.com/login.aspx").

The login screen is displayed, as shown below:

1. Enter your Company name (usually the company code), your User ID, then select a Data-
base.  Click the Login button.

You are prompted to create a password. (although the prompt reads, "Change Your Pass-
word," at the first login, you're actually creating a new password).

2. Skip the first field on the window, complete the Enter your new password in the second field,
and reenter it in the Retype your new password field.

3. Click the Change Password button at the bottom of the screen.

A message confirms your password creation.
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2. The 2-Step Authentication Instruction Screen is displayed for the initial 2-Step Authentication Log In.

NOTE

Only one device can be linked to one User ID and Password.

3. Follow the on screen instructions to link your device to your FactorSoft ClientWeb Account, also
described below:
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1. From your device, download the third-party authenticator app of your choice from the app
store. We suggest using the following free options: Microsoft Authenticator or Google
Authenticator.

2. Within your authenticator app, add a new account.

3. Use one of the 2 methods displayed on the screen to add the account credentials - either
scan the QR Code or manually enter the Account Name and Secret Key.

4. Once your device is linked, you will use the app to provide a unique authenticator code each time
you log in.

NOTE

Generated codes are time-based and expire quickly. If your log in fails, generate a new code and be
sure to log in before the code expires

Web Key Reset

In certain cases, your Web Authentication Key may need to be reset. After the Web Key has been reset,
you will need to re-link your device to your ClientWeb User ID and Password by deleting the existing
account from your device and following the 2-Step Authentication Instruction Screen displayed at the ini-
tial log in process again.
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Working with the ClientWeb Page

Because the lender can modify every part of the ClientWeb (including menus, screens, fields, tables,
images, and more), your interface will look quite different from the examples shown in this
documentation.  There are, however, common elements that are present on all ClientWeb pages.

Item Element Name Description

1 Heading Displays the client name and the name of the screen currently
displayed.

2 Menu Bar Displays the menu headings, which are dependent upon the
options selected for the client.

3 Menu Items The options and submenus available from each menu.

4 Selection Criteria Options for defining the information pulled from the database,
based on the menu item selected. These vary by screen, but
are fixed for each screen and not subject to customization.

5 Grid Displays the data from the FactorSoft tables as line-items. The
data columns displayed in the grids are typically lender-
defined.

6 Export Options Allow the user to save grid contents to an Excel spreadsheet, a
PDF or text file, or a Word document. Like the Selection Criteria,
these vary by screen, but are fixed.

Data displayed on the ClientWeb Interface is pulled from the lender database in real-time. Most Cli-
entWeb screens display report information only, but others allow data entry or maintenance.
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ClientWeb for Detail Collaterals

This section of the User Reference documents the ClientWeb as it pertains to detail collateral lenders. The
available screens are listed in alphabetical order in the following pages.

Adjustments

The Adjustments list shows any adjustments made to a debtor's account during a specific date range.

The report fields on this Adjustments example show the Debtor Name, Invoice Number, Buy Post Date, Age,
Buy Batch Number, Adjustment Batch Number, Invoice Amount, Reserve Earned, Fee Escrow, and Fee
Earned.

Click the Debtor Name to open the associated Debtor Detail screen.

Click the View link in the Invoice ID field to open the associated Invoice Detail screen.

Click the View link in the Batch ID field to open the associated Purchase Detail (Batch) screen.

Click the View link in the Adj Batch ID field to open the associated Purchase Detail (Batch) screen.
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Adjustments - Debtor Detail
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Adjustments - Invoice Detail
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Adjustments - Purchase Detail (Batch) - Adj. Batch ID
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Purchase Detail (Batch) - Adjustments - Batch ID

All the invoices included in the original Purchase Batch are shown.

Advanced Debtor Search

The Advanced Debtor Search process is used by the client to search the FactorSoft database for debtors
by specific criteria, and return a list of matching debtors.

Field Description

Name The debtor name or partial debtor name for which to
search.

State Enter the state code component of the debtor address
by which to limit the search.
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Field Description

Status Select the credit approval status by which to limit the
search.

l Blank: display debtors regardless of approval
status

l No buy: debtors that have been marked as NoBuy

l Approved: debtors that are not NoBuy and do not
have a warning in the Warning field on the Debtor
Information screen

l Call credit: debtors that have information in the
Warning field on the Debtor Information screen

MC Number Enter the complete or partial Motor Carrier Number by
which to limit the search.

View Click this button to search the database by the entered
selection criteria.

(Grid) Displays each matching debtor as a line-item with the
debtor data as configured in the ClientWeb Application
Administration module. The possible data elements are:
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Field Description

l Debtor name

l Debtor name (with Debtor Number)

l Debtor Number

l Motor Carrier Number

l City

l State

l Zip

l City, State, Zip

l Credit Rating

l Check Credit (contains a link to the Credit Request
Entry page for debtors that do not have a rela-
tionship with the client)

Note: The Motor Carrier Number links to the website
entered in System Preference Identification/system con-
stants, ClientWeb, Miscellaneous, Motor Carrier Search
URL.

Check Credit Status Rules

The following rules determine the Status displayed in the Check Credit column of the Advanced Debtor
Search

If the Debtor has a Relationship with the Client:

l If the Debtor does not have a No Buy/Ineligible Code nor a Warning, then column shows “Approved”.

l If the Debtor has a No Buy/Ineligible Code and a Warning, then column shows “Denied”.

l If the Debtor has a No Buy/Ineligible Code but does not have a Warning, then column shows “No
Buy”.

l If the has a Warning but does not have a No Buy/Ineligible Code, then column shows “Call Credit”.

If the Debtor does not have a Relationship with the Client:

ClientWeb User Guide
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l If the Debtor does not have a No Buy/Ineligible Code nor a Warning, then column shows “No Rela-
tionship/Approved”.

l If the Debtor has a No Buy/Ineligible Code and a Warning, then column shows “No Rela-
tionship/Denied”.

l If the Debtor has a No Buy/Ineligible Code but does not have a Warning, then column shows “No
Relationship/No Buy”.

l If the has a Warning but does not have a No Buy/Ineligible Code, then column shows “No Rela-
tionship/Call Credit”.

Aging Summary

The Aging Summary displays each debtor with which the client has a relationship, and displays the aging
balances for purchase batches processed to date. There are filter options A and B to filter the grid and nar-
row results by Debtors with Balances and by Invoice Age

Note: Aging Header displays the total balance of the debtor. Aging Detail, when expanded, responds to
the Filter B, Invoice Age.

Customizations in ClientWeb Administration module vary and some details within this screen may be
shown as links to more detail, such as the Debtor Name, Invoice number, and Batch number.

Buyout Summary

The Buyout Summary shows buyout summary information for each client within a specified date range.
Results can be filtered to show all debtors or a specific debtor, with further filtering for all accounts, open
invoices only, or no-buys only.
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Click on a Debtor entry in the Summary list to open the associated Detail window for that debtor.

Carrier Items

The Carrier Items list displays the details of carrier payments.
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Changing Your ClientWeb Password

Use the Change Password window to change your secure ClientWeb password when needed.

Enter your current password first on the window; then Enter your new password in the second field.
Reenter the new password in the Retype your new password field.

Passwords are limited to 12 characters.

Click the Change Password button at the bottom of the window.

A message confirms your password change.

Click the link in the message and the ClientWeb opens on your desktop, with your user name displayed on
the upper right side of the window.
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Cash Postings

The Cash Postings page shows a summary of collections.

The Check List might also be labeled "Check List".

Click on the Debtor, Batch ID, or Check ID field on the Check List to open the detail on an individual check.

Client Activity Summary by Date

The Client Activity Summary gives you a view of client activity for a specific date range, including
Purchases, Gross Receipts, Discounts, A/R Adjustments, and more.
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Client Summary

The Client Summary displays Funds Employed, Collateral, and Reserves. 
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ClientWeb History

The ClientWeb History provides a historical log of Web-related activity. When any ClientWeb window or
feature is accessed, the Date/Time is recorded, along with the Screen Title, and the User login, and the
amount of time the user spent on the screen.
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To specify a date range, enter the date values as MM/DD/YYYY in the Starting Date and As Of fields. Click
the View button to display the results.

The entries that do not show a Screen Title are functions—such as logging in—that do not record history.

Collection Notes

Use the Collection Notes option to view a set of notes made during collections call for a specified date
range.

Data displayed on the Collection Notes view includes the Date, Type, User, Contact, Method, Action, When,
and Invoices.

Collection Notes Entry

Collection Notes are entered via the Debtor List by clicking the (View) link to the right of the debtor name
in the Add Notes column.

When the Collection Note Entry screen is displayed, follow these steps to enter a new note:
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1. Select a contact from the Spoke To drop-down list.

2. Select the debtor's Response from the drop-down list.

3. Enter any comments in the Text field.

4. Select an Action from the drop-down list and select the contact Date.

5. Under Select Applicable Invoices, select the invoices to which the contact was in regards.

You can enter a collection note for the selected debtor by completing the fields under Add a New
Note, selecting invoices in Select Applicable Invoices, and clicking the Save button.

Field Description

Spoke To Select the debtor representative who was contacted from
the list, or select Add a New Contact. Debtor rep-
resentatives are created in the Debtor Information screen
for the selected debtor. If you click Add a New Contact, the
name and title fields appear to add the representatives
information.

Response Select the predefined response for the contact with the
debtor. These responses are defined in the Veri-
fication/Collection Message table.
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Field Description

Text Enter free-form text notes for the contact with the debtor.

Action Select the agreement reached in the debtor contact:

l No Date: no "Will pay" or "Call back" dates was
agreed to

l Will Pay: debtor contact has agreed to pay the
invoice(s) by a specific date.

l Call Back: debtor contact has agreed to call back
by a specific date.

Date Use this calendar to record the promised payment or call
back date.

Select Applicable
Invoices

Use the check boxes to select invoice(s) to which to apply
the collection note. You can select the checkbox in the
heading row to select all invoices for the debtor auto-
matically.

Note that if no open invoices exist for the debtor and the
user attempts to add a collection note, a message is dis-
played to prevent the user from completing the collection
note.

Add a New
Contact

These fields only appear if you select Add a New Contact
from the Spoke To field, and are used to record the name
and title of a new contact to be saved for the debtor.

Save Click this button to save the collection note.

6. If adding a new contact, enter the applicable information in the Add New Contact section of the
screen.

7. When you have entered all the applicable information, click the Save button to save the note.

Credit Request Activity

The Credit Request Activity report displays credit request activity within a specified date range.
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Field Description

Debtor Select a single debtor to display credit requests for that
debtor only. Leave this field blank to display all debtors. You
can click on the Debtor Name in the Credit Request Activity
report results to open the associated Debtor Detail page if the
web is so configured.

Request ID Enter the FactorSoft-created credit request number to view a
specific credit request.

PO ID Enter the purchase order number to view credit requests spe-
cific to that PO number.

Selection Select the desired filter to limit the credit requests displayed in
the grid:

l All

l Approved Only

l Pending/Held Only

l Denied Only

Starting Date Enter the low credit request date to display in the grid. Credit
requests older than this date will not be shown in the grid.

View Click this button to display the credit requests matching the
selected criteria.
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Credit Request

Use the Credit Requests feature to submit requests online. Debtors with existing relationships can be selec-
ted from the drop-down list, or new debtors can be created on the fly.

To select an existing debtor

1. Select an existing debtor from the list.

When selecting an existing debtor, ClientWeb checks for incomplete data for the debtor. If no inform-
ation or incomplete information for the debtor is found, the message "(Incomplete or no address
data for this debtor.)" is displayed to inform you that the information must be updated in Debtor
Entry.
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To create a new debtor
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1. Enter the available information for the new debtor in the provided fields.

When adding a new debtor, ClientWeb checks for similarities between the name and phone num-
ber entered for the new debtor and existing debtors. If a match (or matches) are found, you are
prompted with the message "Are any of these the correct debtor?" allowing you to select a match-
ing debtor or complete the information for a new debtor.

2. Enter the credit request details in the provided fields.

3. Click the Finish button to submit the request.

Once the Credit Requests are processed, the resulting request number is displayed in the ClientWeb
page:

You can view the request on the Credit Request Activity page (see Credit Request Activity in this
guide).

The lender can view and work the credit request in the host application's Manage Credit Requests
screen.
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NOTE
When using Auto Credit, if System Preference Client rules/defaults, Auto approval, Treat debtor
warning as no-buy is set to True, debtors with a warning are denied credit based on the parameters
set in the Auto Deny tab of the Auto Approval Rules Table located at Tables > Data Entry > Auto
Credit Approval Rules. A custom message can be created to be displayed in the Check Credit
column for these debtors in System Preference Identification/system constants, CLMS|ClientWeb,
Messages and text, Credit Request Warning as No-Buy Message. If no message is entered, the
default message is “Please call credit.”

Upload Credit Request

Use the Upload Credit Requests feature to upload requests online.

ClientWeb User Guide
ClientWeb for Detail Collaterals

30 © 2022 Jack Henry & Associates, Inc. ®

FactorSoft™
v4.7



Existing Imports

Displays existing import files over the default 7 day period, drop down to change the display period. Click
Refresh List to fresh the grid.
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Upload Import File
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1. Click Select a File to browse and select the import file.

TIP
The following system preference will need to be set in order to populate the Import File Type
drop down on the Credit Request Import via the ClientWeb: Identification/system constants >
Interface parameters > EDI 850 Standard/Flat/Excel Order Request Import > Folder to watch:
the fully qualified folder location from which the Engine will process the files.

System Preference Identification/system constants, Interface parameters, EDI Import Export,
850 Transactions are must be set to Credit Requests to import the credit request file.

2. Drop down to select the file type you are uploading.

3. Click the FinishUpload button to submit the request.

You can view the request on the Credit Request Activity page (see Credit Request Activity in this
guide).

The lender can view and work the credit request in the host application's Manage Credit Requests
screen.
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Credit Summary

The Credit Summary displays the Credit Score Rating and aging as set up within the desktop.
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Dashboard

The Dashboard process allows a client to select a formatted Excel invoice import file, assign the asso-
ciated invoice images and upload the invoice and image files to the lender.

To upload an invoice import file and associated images, select the Dashboard page and perform the fol-
lowing steps:

If the Dashboard page is accessed for a master client, the page will require the user to select a member
client from the Select Member list before proceeding with the invoice upload and correction process
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1. On the Schedule List page of the Dashboard core process, click the New Schedule - File to Upload
button.

2. The file upload page is displayed. Upload the schedule Excel file.
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l Click the Upload File button.

l In the Select file to upload dialog, browse to the folder containing the Excel import file, select
the file, and click Open. The Engine uploads the file to the image folder and then displays the
message "Your new schedule: 99 has been created" (where 99 is the actual schedule num-
ber) when the Engine has uploaded the file.

3. Upload image files:

l Click the Upload File button to upload image files, acceptable file types include .bmp,. png,
.jpg, .jpeg, .pdf, .tif, .tiff.

l In the Select file to upload dialog, browse to the folder containing the Excel import file, select
the image file, and click Open.

4. Click Return to List to open the Schedule List page.

The batch is displayed in the schedule grid with the Status set to Processing Import File(s) while
the Engine is processing the files. While in this status, the user has the option to upload more files or
void the batch from the list screen.

When the Engine has completed processing the files, the Status is changed to Ready for uploads. If
the user begins working the batch and then returns to the Schedule List, the Status will be Cor-
rection Started.

5. In the Select Action list, select Work. The Dashboard page opens with the images displayed as
thumbnails on the left hand side.
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NOTE
Images bordered in red are un-worked, the currently selected image is bordered in blue, and
worked images are bordered in black.

6. Click on the thumbnail of the invoice image to work.

7. In the Select Image Type list, select the image type to assign to the image and complete the
required information, as described below.
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Field Description

Invoice

Invoice Number Select the invoice number populated from the
Excel file to which to assign the image. Alternately,
enter the invoice number for the invoice in the adja-
cent data entry field.

Selecting an invoice number automatically fills the
Invoice Date, Invoice Amount, and Purchase Order
fields from the upload file.

Invoice Date Enter the invoice date for the invoice.

Debtor Select the debtor name for the invoice. This field
displays all debtors with which the client has a
prior relationship.

Note that the debtor must have been previously
established in FactorSoft in order to be available in
the list.

Invoice Amount Enter the dollar amount of the invoice.

Purchase Order Enter purchase order number for the invoice.

Support

Invoice Number Select the invoice number populated from the
Excel file to which to assign the image.

Schedule Header

Total Enter the batch total, which is the sum of invoice
amounts for all invoices in the batch.

If a schedule contains a batch header, the total of
all invoices entered must match the Total entered
here, otherwise the batch cannot be saved.

8. Click Save Data to save the data for the invoice. The message "Save Successful" is displayed.

9. Repeat steps 6 through 8 for each image to be assigned to an invoice.

10. When all images have been assigned to invoices, click Return to List.
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11. In the Select Action list, select Finish.

12. Click Finish on the Alert message that appears to confirm the batch finish. Once the batch has
been finished, it is uploaded to the lender's FactorSoft application and is no longer available to be
updated in ClientWeb.

Debtor Credit Availability

The Debtor Credit Availability window can show all debtors within a certain date range, sorted according
to different criteria such as those with balances, over, at risk, exposure, or no buy. 

The grid displays each debtor as a line-item with the Debtor Name, Credit Limit, Total Balance, Past Due
Balance, Unshipped Approvals, Unused S.O.A., Available Credit, Factor Risk, and Client Risk provided.

A System Preference determines whether the Standard or At-risk formats of the Debtor Credit Availability
is displayed . Set System Preference Identification/system constants, ClientWeb, Debtor availability,
Use standard format to determine availability to True for the Standard format or False for the At-risk
format.
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Debtor Entry

The Debtor Entry screen allows your clients to add new debtors to the system. 
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Web Import Facility

The Web Import Facility allows you to process new debtors, batches, and disbursements entered via the
ClientWeb. This allows you to verify Web-entered information before accepting it into the system.

Open the Web Import Facility from the Import Functions option on the FactorSoft File menu.

Each entry indicates whether new Debtors, Invoices, or Disbursement requests have been entered, and
when the ClientWeb was last Referenced to enter new data. If the account is currently being used via the
ClientWeb, the In-Use status shows the account as Locked. (To ensure the integrity of the data, when the
account is Locked, you cannot process debtors, batches, or disbursements.)

Click the Refresh button to update the information in the Web Import Facility list.
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Use the Auto button to put the Web Import Facility on Automatic Refresh. (The button text changes to Stop
when selected.)

You can filter the information displayed in the Web Import Facility list using the buttons in the lower left
corner of the window.

l Click the View Debtors button to view a list of new Debtors added via the ClientWeb or Web Portal.

l Click Disbursement to view a list of new Requested Disbursements added via the ClientWeb.

l Click New Batch to create a new Schedule of invoices added via the ClientWeb.

l Click Turn Off In-Use to turn off a Locked In-Use account. This feature allows you to process the
information entered thus far, and locks the account in the ClientWeb Interface.

NOTE

Turn Off In-Use button does not affect the Web Portal.

View Debtors

Client's with a Yes in the Debtors? column of the Web Import Facility contain new debtors added from the
ClientWeb or Web Portal. Select View Debtors to open the Debtors to be updated or added for this client
screen.

1. Select a Debtor name and click Process, verify and make any necessary modifications, then click
Create.

2. Once all debtors are added, click Exit.

The Debtors? column will reflect Yes until all debtors have been processed.

Continuing a batch

You can click Exit before adding all debtors in the batch.

NOTE

When re-opening the View Debtors screen to continue working a batch, users will need to re-verify the
previously worked debtors from the batch. These previously worked debtors are marked with a status
of “Modify Debtor”.
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1. Click Process on the debtor with the “Modify Debtor” status to make changes/no changes to the
debtor.

Security Roles

To access the Web Import Facility screen, the following Security Role needs to be set to YES:

l Security Roles > Import Functions > Web import > Use web import facility

Debtor List

The Debtor List can be used to show all debtors within a certain date range. The debtor list can be sorted
by all debtors, those with balances, or those with a no-buy status.

The list displays the Customer (Debtor) Name and Reference Number; their Address, Phone, and Fax num-
bers; as well as Credit Limit, Credit Expiration dates, and Invoice Balance Totals.
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Click on an individual Debtor in the list to view the Debtor Detail page.

Debtor Detail
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Debtor Search

The Debtor Search process searches all debtors in the FactorSoft database – it is not limited to debtors
with which the client has a prior relationship. Note that the list can be filtered to Show debtor with NoBuy
only.

Debtor Summary

The Debtor Summary displays all debtors for the client or a specific debtor can be selected. There are
options to filter out debtors with no current balance (Hide zero balance records) and Show No-buy only
to show only debtors with a no-buy reason set. The grid can be sorted by any of the columns. In order for
filter options to operate correctly the following settings must be set:

1. System Preferences > Identification/system constants > CLMS|ClientWeb > Miscellaneous > No
Buy List Display Rule: Show no buy list for debtors that are used by the client OR Show no buy for all
debtors

2. The No Buy code must be set to “Show on web no buy list" at Tables > Data Entry > Dis-
pute/Ineligibility/No Buy Code

The list displays the Customer (Debtor) Name and Reference Number; Total Balance and Credit Limit, and
Individual Credit Limit.

Note that the PDF export option can be generated in either legal or letter format. Set System Preference
Identification/system constants, CLMS|ClientWeb, Miscellaneous, Print Customer Summary on Legal
Paper to True to generate the PDF in legal page format. Setting this preference to False generates the PDF
in letter page format.
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Held Invoices

Use the Held Invoices feature to display a list of (held) invoices by Invoice Number, Debtor Name, Invoice
Date, Batch Number, and Amount. 

Invoice Dispute

A new core process has been added to ClientWeb to allow the ClientWeb user to set invoices in dispute.
The Invoice Dispute core process screen allows the ClientWeb user to set invoices in dispute and is added
to ClientWeb by enabling the “Invoice Dispute” process in ClientWeb Online Administration Module. This
process has no configuration options – all features are available upon enabling the process.

Once enabled and added to a menu, the Invoice Dispute page displays all open invoices for the client.
Invoices can be filtered by Invoice date range and Invoice # (exact match only), debtor Name (full or
partial), and State. To place an invoice in dispute, the user selects the # column for the line item and
clicks the Dispute button as shown below. A dialog opens, from which the user selects a Dispute Code
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and, optionally, enters descriptive Notes concerning the invoice dispute. Clicking Submit sets the no buy
on the invoice.

The dispute codes that appear in the list are those that are flagged as both For no buy and
Show on web no buy list in the Dispute/Ineligibility/No Buy Code Table in the Tables module.

Note also that those invoices with a dispute set display the status code InDispute in the Dispute Status
column. The user can click the status link to display details about the invoice dispute.
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Invoice Entry

The Invoice Entry utility allows clients to enter invoices by entering the invoice number, invoice date,
debtor name, and invoice amount, as well as any comments for the batch. The data entry fields are selec-
ted and named by the lender when the web is designed.
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Field Description

Comments Enter comments relating to the entire invoice batch, as
required.

Invoice ID Enter the invoice number for each invoice to be included in
the batch.

Invoice Date Enter the invoice date for each invoice to be included in the
batch.

Debtor Name Enter the customer/debtor name for each invoice to be
included in the batch.

This field has been enhanced to display matches in a list box
beneath the field for partial debtor names entered. For
instance, entering “A” in the field would display all debtors
whose name begins with the letter A, “AR” would show only
names beginning with the letter AR, and so on.

Invoice Amount Enter the dollar amount of each invoice to be included in the
batch.

Problem Enter comments relating to the specific invoice.

Total Invoice Amount Displays the total amount of invoices in the batch. This field
displays “0.00” until the Update Invoice Totals button is
clicked.

Load # Enter the load number associated with the invoice. The load
number must match to an open load in the Load Processor
module.

Contract Number The client contract number associated with the invoice.

Clear Line Deletes the data entered on the corresponding line.

Clear Form Deletes the data for the entire form.

Save Entries Click this button to store the invoice information entered
without processing the invoices.

Process Entries Click this button to submit the invoices for processing.

Update Invoice Totals Click this button to sum the Invoice Amount(s).

ClientWeb User Guide
ClientWeb for Detail Collaterals

50 © 2022 Jack Henry & Associates, Inc. ®

FactorSoft™
v4.7



The export functions are only visible after the invoice entries have been saved by clicking the
Save Entries button, as shown in the following illustration:

Click the Make Changes button on this screen to return to edit or add to the entries on the Invoice Entry
screen after saving.

Invoice List

The Invoice List displays invoices within a specified date range. You may display all invoices or recourse or
ineligible invoices only.
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Specific invoice details can be displayed by clicking on an individual invoice link.

Invoice Search

Use the Invoice Search function to search for and display invoices. 
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1. Use the Invoice ID, Ref, and/or Description fields to enter criteria (full or partial) for the search.
Searches can be made using partial data; fields left blank will include all invoices in the search. It is
best to enter as much information as is available in order to narrow the results.

2. Select the Exact Matches Only checkbox if the search results must match the search criteria pre-
cisely; leave this option unchecked if you wish to perform partial-match searches.

3. If the Show Paid Invoices checkbox is selected, paid—as well as unpaid—invoices are returned in
the search results.

4. After setting search criteria, click the View button to perform the invoice search.

Invoice Details

You can open the details of an individual invoice by clicking the View link in the Invoice Search results list.

The resulting view shows a summary of the invoice details, payments applied to the invoice, as well as
notes and images associated with the invoice.
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Invoice Summary Screen

The Invoice Summary combines the functionality of the current Invoice Search and Invoice List windows.

To use the Invoice Summary screen, in the ClientWeb Online Administration Console, use Process Main-
tenance to add a new screen with the Process Type on Invoice Summary. Then, using the Menu Main-
tenance, define the Sub-process as Invoice Summary – Default and add columns for the invoice line
items using Modify Fields. Finally, assign the Invoice Summary to a menu in Menu Maintenance.

An example of the Invoice Summary is reproduced below. Notice the upper screen selection criteria that
will allow you to restrict invoice searches and reduce the amount of time it takes to return invoice line
items to the screen. The actual heading names for the line item detail in the lower screen can be defined
to your exact specifications in the ClientWeb Online Administration Console.
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Field Description

Starting Date Select the beginning invoice date to which the invoice
search is restricted.

Ending Select the ending invoice date to which invoice search is
restricted.

Debtor Select the Customer/Debtor to which the invoice search
is restricted.

Ignore Date Range Select this option to display invoices regardless of
invoice date.

Search For Enter the invoice specific data to which to restrict the
invoice search:
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Field Description

l Invoice ID: Search for invoices by a specific
invoice number (or a portion thereof depending
on the setting of Exact Matches Only).

l PO ID: Search for invoices by a specific purchase
order number (or a portion thereof depending on
the setting of Exact Matches Only).

l Description: Search for invoices by a specific
description (or a portion thereof depending on the
setting of Exact Matches Only).

l Exact Matches Only: Select this option to limit the
search to an exact match of the entered criteria.
When this option is cleared, the invoice search will
return invoices that match any portion of the cri-
teria entered. For instance, entering an Invoice ID
of “75” would return results for invoice numbers
“750001”, “100075”, “107501”, etc.

Filter To Select the invoice status to which to restrict the invoice
search. Status options are Unpaid, Ineligible, Past Due,
and Recourse. If no invoice status is selected, invoices
are displayed regardless of status.

Items/Page Indicates the number of invoice line items to display on
the in the lower section of the screen. If more items than
this number are returned in the search, page and total
item counts are displayed at the bottom of the window,
along with links to the additional pages.

View Click this button to execute the search with the criteria
defined in the upper fields of the screen.

Export To Select the format to export the invoice line item results
to: Excel (comma-separated file), PDF, text file, or Word
documents.
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Live Chat

Live Chat is an add-on option that allows your representatives to use online chat—much like popular
instant-messaging clients—to communicate with clients.

It's a quick and functional way to answer questions without a phone call.

With Chat installed, your clients will see a Live Chat link on each page. When Live Chat is clicked, a chat
window opens on the client's desktop and a connection is made to one of your representatives.

For more information on ClientWeb Live Chat, contact your Jack Henry™ Account Manager or Support Rep-
resentative.

Logging Off ClientWeb

To log out of a ClientWeb session, just click the Logout button near the top of the page.

When the ClientWeb Login window is displayed again, simply close the browser.
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Main Dashboard

The Main Dashboard feature allows you to configure views that display graphical representations of client
and account specific 12 month trends.

The following Dashboard views are available to be configured on the ClientWeb:

l Collection Activity Chart

l Combined Activity Chart

l Concentration Activity Chart

Each view can be added as a subprocess to any process in ClientWeb. Typically, you would want to add a
chart or charts to the Main Summary page and display that page by default so that the client would have
a graphic snapshot of their 12 month trends upon accessing their web, as illustrated below:

The default page for all non-Admin users is determined by the setting of System Preference Iden-
tification/system constants, FactorSoft | CleintWeb, Default start pages, Start page URL.
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Collection, Purchase, and Combined Activity Charts

The Collection, Purchase, and Combined charts display bar charts that illustrate 12 month trends in col-
lection and/or purchase activity for the client. The information on these charts correlates to the Purchase
and Collections columns displayed on the Trend Analysis Report in the Analysis Menu of the Reports mod-
ule for the 12 month period ending on the current FactorSoft processing date, and this report can be used
to validate the information on the charts.

Each of these charts is illustrated below. Note that you can float the mouse pointer over a bar of the chart
to display a pop-up of the purchase or collection balance for that month:
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Concentration Activity Chart

The Concentration Activity Chart displays a pie graph illustrating the debtor customers who rank top five
in A/R balance for the client, plus one more “Others” category that aggregates all other customer debtors.
Additionally, a small table is provided that displays current balance, concentration percentage, and pur-
chase and collection amounts for the 12 month period ending on the current FactorSoft processing date
for the selected debtor. You can select a piece of the pie chart to display the data for that debtor. Also
note that floating the cursor over the piece displays the debtor name and current balance in a pop-up.

The information on the Concentration Activity Chart correlates to data displayed on the Concentration
Report in Analysis Menu of the Reports module for the 12 month period ending on the current FactorSoft
processing date, as follows:
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Chart = Report

Current Balance = Debtor Balance

Current Con-
centration

= % Client Balance

(YTD) Sales = Period Sales

(YTD) Payments = Period Payments

Main Summary

The Main Summary displays a client's Current Balances and Contacts. 

Manage ClientWeb Users

The Manage Web Users utility allows an administrator to manage their own Web users. Users may be set
up with specific access rights to Add/Modify Users, View Users, Enter Data, or Request Disbursements.

An expiration date may be set for a user, after which that account will be locked. For example, if you have
a temporary data entry employee for a three-month job, you may set that user's access to expire in three
months.
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Adding a New ClientWeb User

To add a new Web User, click the New link in the Actions column (it doesn't matter in which user line-item
you click the New link ).

A new data entry line-item appears in the user grid:

Enter a User Code, Name, and Email address.

If required, you can add Comments and an Expiration date for the user.

Select the actions the user should be able to take when working in the ClientWeb (Add Users, View Users,
Enter Data, Request Disbursements).

For the user to have rights to Collection Note Entry, Credit Request Entry, Debtor Entry, Debtor
Summary, Invoice Entry, Manage Web Users, Purchase Import, or Request Disbursement
pages, the Enter Data option must be selected for the user.

Click the Save button in the Actions column to add the new user to your system.
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Master Client List

When a Master Client login is used to access the ClientWeb, the first window typically displayed is the
Master Client List.

The Master Client List default settings include the Client ID and Name of each client associated with this
master, along with the A/R Balances, Purchases, and Available Reserves for each.

Additionally, A/R Balances, Purchases, and Available Reserves totals for the Master Client are shown.

Member List

The Member List is another view (in addition to the Master Client List) of clients associated with a Master
group. The Member List is only available to Master clients.

Clients cannot view the Member List or the Master Client List of which they are a member.

The Member List default settings include the Client ID and Client Nameof each client associated with this
master.

Purchase Import

Purchase Import allows you to import invoice data and images into your FactorSoft via the ClientWeb.
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Select Invoices from the Import list and enter the path to (or Browse to) the location of the import file.
Click the Import button.

You can also select Images to import for an invoice batch. From the Image tab, images can be imported
from TIF, JPG, or PDF files:
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1. In Import, select Images.

2. Select Browse and in the Choose File to Upload screen, navigate to the drive/folder location where
the image file is located, select the desired file, and click Open.

3. In Batch, select the batch number to which you want to attach the image.

4. Click Import Image.

The file is scanned for accuracy and the purchases are imported into the FactorSoft Manage Pend-
ing Purchases function. When successful, you are notified. If the import is unsuccessful, you are noti-
fied as to the reason.

Purchase Summary

The Purchase Summary shows a list of purchased and pending invoice batches.

Click the View button to the right of an Invoice Batch ID to view the individual invoices in that batch.
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From the Invoices list, you can drill down to see an individual invoice detail.
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FactorSoft Report Queue

The FactorSoft application reports available to the ClientWeb user for on-demand printing are presented
on the Reports Queue screen. This screen also displays any previously generated reports that can be prin-
ted or saved to the users computer.

Field Description

Available Reports This queue displays the reports that have been generated
from the Request Reports list, or pushed from the lender to
your ClientWeb report queue. Each report lists the following
data:
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Field Description

l View Report: click this link to open the report output.
This output may be a PDF, Excel, TIFF or Word file,
depending on the output type specified by the lender
(note also that messages that describe the status of
the print job in the FactorSoft Engine display separate
messages for pending, executing, completed, and
failed jobs. When no data is available for an on-
demand report, this column displays "No Data Found").

l Report Name: the name of the on-demand or pushed
report. Click the heading to sort the reports by name in
alphabetical order (A – Z). You can click the heading a
second time to sort in reverse alphabetical order (Z –
A). Note that an arrow appears indicating the direction
of the sort.

l From/Thru Date: for reports that were produced for a
date range, these fields display the beginning and end-
ing dates of the range; if the report is not limited by a
specific date range, these fields are blank. The Thru
Date must be after the From Date to be valid.

l Delete Selected: select a given report by clicking the
selection box for that report, or select all reports by click-
ing the selection block in the heading line, and click this
button to delete the report from the Available Reports
list.

Request Reports This list displays the on-demand reports available to be pro-
duced from ClientWeb.
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Field Description

l Submit Request: click this link to submit the report -
when the report has been generated, it is displayed in
the Available Reports queue.

l Report Name: the name of the on-demand report. Click
the heading to sort the reports by name in alphabetical
order (A – Z). You can click the heading a second time
to sort in reverse alphabetical order (Z – A). Note that
an arrow appears indicating the direction of the sort.

l Last Submitted: displays the date and time that the
report was last requested.

Request Disbursement

The Request Disbursement feature allows clients to submit requests for disbursement from their cash
reserves.

After the client Submits their disbursement request via the ClientWeb, the request is worked in FactorSoft.

Reserve Activity

The Reserve Activity report displays reserve activity within a specified date range.

Note that by default, payments to hold accounts are excluded from the Reserve Activity page. Payments
to hold accounts can be included on this page by setting the FactorSoft System Preference Reports, Cli-
ent reserve reports, Show payments to hold account on web to True.
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The default date type can be customized to display reserve activity for Month to Date, Yesterday to Today,
or Today Only. System Preference Web interface, Reserve Activity in FactorSoft controls this feature.

Reserve Release

The Reserve Release Summary shows releases during a specific date range.

Sales Authorizations

For implementations of FactorSoft that utilize ClientWeb, sales authorization requests can be entered in
ClientWeb by your customer that will be automatically imported into Sales Authorization. These requests
are subject to the same rule set as those manually entered, so that those requests that pass the rules are
pre-approved, while those that do not are queued to be worked by your credit department.
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The Sales Authorization process (core process name SalesAuthorization) in ClientWeb displays the Sales
Authorization screen, as shown in the following illustration. The top portion of the screen is used to search
for the customer/debtor for whom your customer wishes to submit the sales authorization request. The
bottom half displays current sales authorization activity for the client (all pending requests and requests
that were approved or denied for the current date).

To submit sales authorization requests in ClientWeb, the user will access the Sales Authorization screen
from the menu to which it is assigned and:
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1. Enter either the Customer Name and/or number (Acct #) in the appropriate fields.

2. Click Search.

Matching customers are displayed in the upper grid of the screen, as shown in the following illus-
tration:

3. In the grid, click the link under Customer Name for the customer for whom to submit the author-
ization request.

The Sales Limit & Authorization dialog appears, as shown below:
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4. Enter the sales authorization details:

l Invoice # = Enter the invoice number.

l Amount = Enter the invoice amount.

5. Click Submit.

The request is recorded in the lower grid as pending, as shown below.

In the Sales Authorization module, the request appears with the User of ~~ WEB – the entry will be in
the Authorization Queue screen if not pre-approved, or the Authorization Archives Queue if it is pre-
approved.
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Zip Check Images

To zip check images, select a Starting and Ending Date and click View. When the images are displayed,
click Zip Files.

After clicking Zip Files, the standard Windows Save As dialog is displayed allowing users to browse to the
desired location to save the zip files.
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ClientWeb for Bulk Collaterals

This section of the User Reference documents the ClientWeb pages for bulk collateral lending.

Summaries

The Bulk Collateral Summary pages include the Facility Summary and the Facility Ledger page.

Facility Summary

The Facility Summary displays a detailed overview of a client's facilities and the collateral supporting
them. For each Client, the Facility Summary displays each Facility associated with the client, and the Col-
lateral supporting each facility.

Additionally, the Facility Summary displays:

Column Description

Limits For each collateral supporting a facility, this column displays
the availability limit the collateral can provide.

For each facility, this column displays the loan limit.

For each client, this column displays the client limit.

Each of these limits is defined by your organization.

Advance rate The rate at which the reported cost value of the collateral is to
be discounted.

Gross collateral For each collateral supporting a facility, this column displays
the total book value of the asset as reported by the client.

For each facility, this column displays the sum total of the
gross collateral supporting the facility.

For each client, this column displays the sum total of the
gross collateral supporting each facility related to the client.
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Column Description

Ineligible collateral Displays receivables or inventory that does not meet the cri-
teria specified in the loan agreement. Ineligible collateral
remains part of the lender’s collateral pool; however, it does
not qualify for inclusion in the borrowing base.

Eligible collaterals For each collateral supporting a facility, this column displays
the gross collateral value, less ineligibles.

For each facility, this column displays the sum total of the eli-
gible collateral supporting the facility.

For each client, this column displays the sum total of the eli-
gible collateral supporting each facility related to the client.

Net collateral For each collateral supporting a facility, this column displays
the eligible collateral value multiplied by the availability
(advance) rate–percentage limiting the eligible collateral's
overall total availability.

For each facility, this column displays the sum total of the net
collateral supporting the facility.

For each client, this column displays the sum total of the net
collateral supporting each facility related to the client.

Available For each collateral supporting a facility, this column displays
the available collateral, which is the lower of net collateral or
the available limit. This amount will always be either the avail-
able limit or net collateral, whichever is the lesser.

For each facility, this column displays the sum total of the
available collateral supporting the facility.

For each client, this column displays the sum total of the avail-
able collateral supporting each facility related to the client.

Balance For each facility, this column displays the loan balance of the
facility.

For each client, this column displays the sum total the loan
balances of each facility related to the client.

Excess/Deficit For each facility, this column displays the excess–cash that
can be distributed–or deficit–amount that needs to be made
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Column Description

up.

For each client, this column displays the sum total of excess
or deficit for each facility related to the client.

Facility Ledger

The Facility Ledger lists all transactions for a selected facility within a specified date range, including new
Accrual Postings, Adjustments, Claimed Cash Postings, Disbursements, Payments, and Transfers.

Column Description

For Facility Select the facility for which to display transaction ledger
items.

Starting Date/
Ending

Enter the beginning and ending dates of the date range for
which to display transaction ledger items for the facility.

Items/Page Select the maximum number of items to display in the grid
before breaking to another page. If the number of line-items
exceeds this number, links are provided at the bottom of the
grid to access additional pages.

Grid Each line-item displays the following data for the transaction:
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Column Description

l Date: the transaction posting date.

l Trans Descr: the user-defined transaction description

l Trans Type:

l Beginning Bal: the facility balance before the trans-
action

l Amt: the transaction dollar amount - transaction
amounts in parentheses decrease the balance, trans-
action amounts not in parentheses increase the loan
balance.

l Ending Bal: the facility balance after the transaction

Facility Data Entry

Facility Activity

The Facility Activity page replaces the Facility Disbursement page. The Facility Activity page combines the
display of collateral activity and availability with the capability to submit collateral postings and to
request advances.

Availability Summary

The page is laid out with a facility collateral summary displayed on the left-hand side of the page. This
section displays the current facility position along with all pending submission not yet approved, either
posted in FactorSoft or activity saved and submitted in ClientWeb but not yet approved. The title for the
summary displays “Current” when there are no pending postings, and “Pending” (along with a message
and Refresh button at the bottom on the section) when pending postings are outstanding on collaterals.
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Collateral Availability

On the right-hand side of the page, Collateral Availability lists each collateral supporting the facility along
with the Current Availability and (for collaterals on which there is a pending posting) the Pending Avail-
ability. For Bulk A/R, Summary A/R (aka Medical Receivables), Inventory, and Bulk Inventory collateral
types, the user can submit posting transactions from the Facility Activity page. Clicking the New button
opens the applicable posting form. Once posted, the button will display as Pending, and Rework will indic-
ate that a pending submission has been returned for additional work. If the collateral is inactive, this is
indicated in place of the action button.

A System Preference has been provided to allow or disallow collateral submissions from the Facility Activ-
ity page of ClientWeb. Set System Preference Identification/system constants, CADENCE|ClientWeb,
Booleans, Do Not Allow Collateral Submissions From Facility Disbursementto True to enable the New
buttons for collaterals in the Collateral Availability section so that collateral submissions can be posted.
Set this System Preference to False to disallow the New buttons, thus disallowing collateral submissions
from the Facility Activity page.

If a change is made to this System Preference, you must refresh the ClientWeb System Preferences to
activate the change in the web. In the Client Web AppAdministration module, select the System Prefer-
ences menu item and click Refresh System Preferences.
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New Advance Request

For facilities that are eligible to request advances, a New Advance Request button is displayed below the
Collateral Availability list. Clicking this button opens the Advance Request panel, which allows the user to
submit a request for an advance and, using the Supporting Documents panel, attach supporting col-
lateral documents.
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Field Description

Funding Instructions Displays funding instructions defined at the lender, client, or facility levels.
The instruction text can be defined at the lender level, and can be over-
ridden at either the client or facility level.

Payee Displays the selected Account's Payable to name as listed on the Client
Information > Bank Relationship > select Account > click view > Payable
to field.

A system preference is used to determine the Payee field on this screen:

System Preference > Identification/system constants > CLMS|Cli-
entWeb > Booleens > Web Core Process Facility Disbursement Payee –
use bank information

If False: Payee = Client Name / Facility Name

If True: Payee = Bank Relationship Account's “Payable To” field. (If the Pay-
able to field is blank , then Client name only will be shown.)
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Field Description

Amount Enter the advance amount.

Account Select the account to which to pay the advance.

Funding Description Enter notes specific to the advance in this field.

Submit Request Click this button to submit the advance request.

Close Click this button to close the Advance Request panel.

Supporting Documents

This panel is used to select and upload supporting documents for the advance request to FactorSoft.

1. Enter a Description, if required.

2. Click the Upload File button to display.

A file browser dialog is opened.
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3. Navigate to the file to be uploaded and either double-click the file, or select the file and then click
the Open button in the dialog.

The document name is then displayed in the Supporting Documents box.

Collateral Data Entry

The Collateral screens contain information regarding the collateral supporting a facility and allow cer-
tificate and ineligible postings . ClientWeb currently supports three common types of collateral used in
Asset Based Lending: Accounts Receivable, Inventory, and Medical Receivables.

Accounts Receivable Collateral Information

The Accounts Receivable data entry page allows you to view the Accounts Receivable collateral inform-
ation and create certificate and ineligible postings for the A/R collaterals.

Item Description

Select a
Collateral

Select the collateral for which to display collateral information
and posting items.

Collateral... Displays general information identifying and describing the
collateral:
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Item Description

l Description: the unique identity of the collateral

l Type: the collateral type

l Latest Declaration: the date of the most recent repor-
ted collateral valuation

l Inactive: True for inactive collateral, False for active col-
lateral

l Currency: displays the currency type used to report the
collateral’s value

l Current Avail Limit: displays the collateral limit set for
the collateral

Availability... Displays the following availability data for the collateral:

l Eligible Collateral: is the gross reported collateral value
less Ineligibles

l Net Collateral: is the eligible collateral value multiplied
by the Advance Rate (%)

l Available Collateral: the lower of the Net Collateral or
the Available Limit. This amount will always be either the
Availability Limit or the Net Collateral, whichever is the
lesser

Bulk A/R... Displays a summary of Bulk A/R collateral ledger activity:

l Ineligible: the current total ineligible status

l Reserve: the balance of cash reserve against the repor-
ted collateral value

l Unapplied Cash: the held back cash balance not yet
applied to the loan or the collateral.

Select a Data Grid Select the items to be displayed the grid:

l Certificate Posting

l Ineligible Posting
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Item Description

Add Posting Click this button to open the New Certificate Posting page to
add a new certificate posting for the collateral.

Grid The grid columns are dependent on the data grid selected:

Certificate Posting columns:

l Post Date: the posting date of the certificate posting
transaction

l Beginning Collateral: current gross receivables bal-
ance from the previously posted update

l Current Collateral: total system-calculated receivable
balance

l Eligible Collateral: current collateral minus ineligibles
and reserves

l Options: Click the link to display the Bulk A/R - Loan Post-
ing page for the posting

Ineligible Posting columns:

l Post Date: the posting date of the ineligible posting
transaction

l Ineligible Amount: the ineligible posting amount

l Options: Click the link to display the Bulk A/R - Ineligible
Posting Items page for the posting

New Certificate Postings

To enter a new Certificate posting:
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1. Click the Add Posting button to the middle far right of the Accounts Receivable Collateral Inform-
ation screen.

A new borrowing Certificate form (Bulk A/R >> Loan Postings) is opened allowing you to select the
Collateral to post against.

Field Description

Date Posted Select the certificate posting date, i.e., the date on which the
posting became effective.

Ref# Enter the identifier for the posting. This is a free-form, uned-
ited field.

Beginning Collateral The current gross receivable balance generated by pre-
viously reported update (the last ending balance reported).
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Field Description

This amount is generated by the system, and cannot be
edited here.

Sales Enter the current reported sales (increases A/R).

Credit Enter the current reported credits (reduces A/R).

Adjustments (+) Enter the current positive adjustment (increases A/R).

Adjustments (-) Enter the current negative adjustment (reduces A/R).

Discount Enter the current reported discounts (reduces A/R).

Net Collections Enter the current A/R collections (reduces A/R).

Over Payment Enter the current reported overpayments (adds value back).

Current Collateral Updated A/R total balance, calculated and displayed when
the Calculate button is clicked.

Ineligible Total of current ineligibles, calculated and displayed when
the Calculate button is clicked.

Reserve Balance of cash reserves against the reported collateral
value, calculated and displayed when the Calculate button is
clicked.

Eligible Collateral Available collateral value (current collateral less ineligibles
and reserves) calculated and displayed when the Calculate
button is clicked.

Comment Enter free-form notes or comments about the certificate.

Documents Used to select and upload supporting documents for the cer-
tificate to FactorSoft.

Note that you must first select the document using the
Browse feature, and once the document name is displayed
on the data entry field adjacent to the Browse button, you
click Upload to upload the document to FactorSoft. The doc-
ument name is then displayed in the Uploaded Documents
box.

ClientWeb User Guide
ClientWeb for Bulk Collaterals

87 © 2022 Jack Henry & Associates, Inc. ®

FactorSoft™
v4.7



2. Once you have entered the information for the new Certificate posting, click the Calculate button to
calculate Current Collateral, Ineligible, Reserve, and Eligible Collateral.

3. Click the Save button to save the borrowing Certificate.

New Ineligible Posting

Selecting Ineligible Posting on the Accounts Receivable Collateral Information page displays Ineligible
Postings (pledged receivables or inventory that do not meet the criteria specified in the loan agreement)
in the grid. To add a new Ineligible Posting for the collateral:
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1. Click the Add Posting button.

The Bulk A/R - Ineligible Posting Items page appears:

Field Description

Declaration Date Select the declaration date for the ineligible posting, i.e., the
date on which the ineligibility became effective.

Ref# Enter the identifier for the posting. This is a free-form, uned-
ited field.

Comment Enter free-form notes or reminders about the posting.

Ineligible Category The categories listed on this form are predefined in Fact-
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Field Description

orSoft on the Ineligible/Reservation Title Table.

Amount For the desired Ineligibility Category, enter the ineligible dol-
lar amount for this posting.

Documents Used to select and upload supporting documents for the cer-
tificate to FactorSoft.

Note that you must first select the document using the
Browse feature, and once the document name is displayed
on the data entry field adjacent to the Browse button, you
click Upload to upload the document to FactorSoft. The doc-
ument name is then displayed in the Uploaded Documents
box.

2. Once you have entered the information for the new Ineligible posting, click the Save Entries button
to save the Ineligible posting.

Inventory Collateral Information

To view the Inventory collateral information, select the Inventory menu option from the Collateral Inform-
ation menu.

Item Description

Select a Collateral Select the collateral for which to display collateral information
and posting items.
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Item Description

Collateral... Displays general information identifying and describing the
collateral:

l Description: the unique identity of the collateral

l Type: the collateral type

l Latest Declaration: the date of the most recent repor-
ted collateral valuation

l Inactive: True for inactive collateral, False for active col-
lateral

l Currency: displays the currency type used to report the
collateral’s value

l Current Avail Limit: displays the collateral limit set for
the collateral

Availability... Displays the following availability data for the collateral:

l Eligible Collateral: is the gross reported collateral value
less Ineligibles

l Net Collateral: is the eligible collateral value multiplied
by the Advance Rate (%)

l Available Collateral: the lower of the Net Collateral or
the Available Limit. This amount will always be either the
Availability Limit or the Net Collateral, whichever is the
lesser

Select a Data Grid Select the items to be displayed the grid:

l Category Rates

l Inventory Declaration

Add Posting Click this button to open the Inventory - Declaration Posting
Items page to add a new inventory declaration posting for the
collateral.

This button is unavailable if the Category Rates grid is selec-
ted.
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Item Description

Grid The grid columns are dependent on the data grid selected:

Category Rates columns:

l Category: the inventory category Description

l Alt Rate: the alternate advance rate for the inventory
category

l Max Advance: the Maximum advance amount for the
inventory category

l Adv rate: the Advance rate for the Cost Valuation
Method for the inventory category

l Date Range: start and End month and days for the
inventory category date range

l Liq Rate: The Liquidation expense rate for the inventory
category

l AVM Rate: the Alternate Valuation Method advance
rate for the inventory category

Inventory Declarations columns:

l Date: the posting date of the ineligible posting trans-
action

l Amount: the ineligible posting amount

l Available: the availability amount for the collateral

l Options: Click the link to display the Inventory - Declar-
ation Posting Items page for the posting

Inventory - Declaration Posting Items

The Inventory Declaration page is used to create new inventory declarations, including updates to the
inventory value by category and ineligible value by category.
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Field Description

Declaration Date Select the declaration date for the ineligible posting, i.e.,
the date on which the ineligibility became effective.

Ref # Enter the identifier for the posting. This is a free-form,
unedited field.

Comment Enter free-form notes or reminders about the posting.

Invoice Category
(Grid)

Displays the Inventory Categories with the description
and Sub Category description.

To update inventory values, select the Inventory field for
the desired category and enter the new amount.

Ineligibles This group is used to display and update ineligible cat-
egories and values.

To update ineligible values, select the Amount field for
the desired category and enter the new amount.

Click the Click here to add a new ineligible item link to
add a new ineligible item. See Adding a new Ineligible
Item below.

Documents Used to select and upload supporting documents for the
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Field Description

inventory posting to FactorSoft.

Note that you must first select the document using the
Browse feature, and once the document name is dis-
played on the data entry field adjacent to the Browse
button, you click Upload to upload the document to Fact-
orSoft. The document name is then displayed in the
Uploaded Documents box.

Adding a New Ineligible Item

The Add Ineligible Item dialog is accessed from the Click here to add a new ineligible item link on the
Inventory - Declaration Posting Item page, and is used to add ineligible items to the Inventory Category
for the collateral.

Field Description

Category Select the Inventory Category for which to add the ineligible item.

Reason Select the ineligibility reason code.

Amount Enter the ineligibility amount.

Reports

Loan Statement

The Loan Statement provides an up-to-date financial statement for a specific facility. When run, this state-
ment calculates the interest fee for the period selected.
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Item Description

Facility Select the facility for which to display transaction ledger items.

Statement Select the date range for the previously generated statement to
display.

Items/Page Select the number of items to display in the gird before break-
ing to multiple pages.

View Click this button to display the statement for the selected cri-
teria.

Export To Click the button for the desired format to export the statement
results to either Microsoft Excel or Adobe PDF format.

(Sort Row) The Days and Rate buttons in this row indicate the statement is
sorted by days within interest rate, and the direction (ascend-
ing or descending) is indicated by the adjacent arrows. If the
interest rate is changed during the reporting period, a new sub-
heading will appear in the statement grid at the break point,
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Item Description

showing the new interest rate and the number of days in the
period that that interest rate applied.

(Statement Grid) Each day of the statement period is presented as a line-item
with the following data:

l Date: the day of the month date

l Beginning Bal: the loan balance for the day of the month
before activity

l Disbursement: the disbursement amount for the day of
the month

l Payment: the payment amount for the day of the month

l Other: the amount of other financial activity applied to
the loan for the day of the month

l Ending Bal: the loan balance for the day of the month
after activity

Other Charges Details other charges (such as Interest Fees, Maintenance Fees,
Transaction Fees, etc.) not listed in the grid for the statement
period, with the description and amount of each charge.

Average Daily Bal-
ance

Displays the average of the ending balances for the statement
period.

Interest Charge Displays the interest accrued on the loan balance for the state-
ment period.

Other Charges Sum-
mary

Displays the total of Other charges for the statement period.

Total Statement
Charges

Displays the total amount for the statement period.
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